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INTRODUCTION

This manual provides essential information for the proper use, setup, operation, and maintenance of your Motorola Moto
E15 smartphone. Please read this guide thoroughly to ensure optimal performance and longevity of your device.
The Motorola Moto E15 is a powerful and versatile smartphone designed for everyday communication and entertainment.
It features a 2.0 GHz Octa-core processor, 2GB of RAM, and 64GB of internal storage, expandable via microSDXC.
Running on Android 14, it is equipped with a 5200mAh non-removable battery for extended use.
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Figure 1: Motorola Moto E15, front and back view in Misty Blue.



SETUP

1. Unboxing and Initial Inspection

Upon opening the package, ensure all components are present and undamaged. The box should contain:

Motorola Moto E15 Smartphone

USB Cable

1 C battery (included, likely pre-installed)

2. Inserting SIM Cards and microSD Card

The Moto E15 supports Dual-SIM functionality and expandable storage. Locate the SIM tray on the side of the device.

1. Power off the device before inserting or removing SIM/microSD cards.

2. Use the SIM ejector tool (if provided, otherwise a small paperclip) to open the SIM tray.

3. Carefully place your Nano-SIM cards into the designated slots (SIM1 and SIM2).

4. If using, insert a microSDXC card into its dedicated slot for expanded storage.

5. Gently push the tray back into the device until it clicks into place.



Figure 2: Side view of the Moto E15, illustrating the location of the SIM tray and power/volume buttons.

3. Charging the Battery

Before first use, it is recommended to fully charge your device.

1. Connect the USB cable to the phone's USB-C port.

2. Connect the other end of the USB cable to a compatible power adapter (not included) or a computer's USB port.

3. The charging indicator will appear on the screen.



Figure 3: Bottom view of the Moto E15, highlighting the USB-C charging port.

4. Powering On and Initial Configuration

1. Press and hold the Power button (located on the side) until the Motorola logo appears.



2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, Google
account setup, and security settings.

OPERATING YOUR DEVICE

Basic Navigation

Touchscreen: The 6.67-inch IPS LCD display responds to touch, swipe, and pinch gestures.

Power Button: Press to turn the screen on/off, press and hold to power off or restart.

Volume Buttons: Adjust media volume, call volume, and notification volume.

Calls and Messaging

Use the Phone app to make calls and the Messages app for SMS/MMS. The Dual-SIM feature allows you to manage two
different phone numbers simultaneously.

Camera Functionality

The Moto E15 features a 32 MP wide main camera and an 8 MP wide secondary camera. Open the Camera app to
capture photos and videos.



Figure 4: Rear view of the Moto E15, highlighting the dual camera system.

Connectivity

The device supports 4G/LTE connectivity. For USA buyers, it is compatible with GSM networks such as AT&T and T-
Mobile. It is not compatible with CDMA networks like Verizon or Sprint.
Detailed frequency bands:

SIM CARD 1 & 2:

2G GSM: 850 / 900 / 1800 / 1900

3G WCDMA: 850(B5) / 900(B8) / 2100(B1)

4G LTE FDD: 700(B28) / 800(B20) / 850(B5) / 900(B8) / 1800(B3) / 2100(B1) / 2600(B7)

4G LTE TDD: 2300(B40) / 2500(B41) / 2600(B38)

Important: Please check with your network provider for compatibility before purchase.



MAINTENANCE

Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body.

Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.

Do not expose the device to excessive moisture.

Battery Care

Avoid extreme temperatures, which can degrade battery life.

Do not leave the device charging for extended periods after it is fully charged.

If the device will not be used for a long time, charge it to about 50% before storing.

Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > System > System update.

TROUBLESHOOTING

Problem Possible Solution

Device does
not power on

Ensure the battery is charged. Connect to a charger for at least 15 minutes. Try pressing and holding
the Power button for 10-15 seconds.

Cannot
connect to
network

Check if SIM card is properly inserted. Verify network compatibility with your carrier. Try restarting the
device. Ensure Airplane Mode is off.

Apps are
crashing or
slow

Close background apps. Clear app cache (Settings > Apps > [App Name] > Storage > Clear cache).
Restart the device. Ensure sufficient storage space is available.

Battery drains
quickly

Reduce screen brightness. Turn off Wi-Fi, Bluetooth, and GPS when not in use. Limit background app
refresh. Check battery usage in Settings to identify power-hungry apps.

Touchscreen
unresponsive

Restart the device. If the issue persists, consider a factory reset (backup data first).

If problems persist, please refer to the support section or contact Motorola customer service.

SPECIFICATIONS



Feature Detail

Model Name Motorola Moto E15

Operating System Android 14 (Go edition)

Processor
Mediatek Helio G81 Extreme (12 nm), Octa-core (2x2.0 GHz Cortex-A75 & 6x1.7
GHz Cortex-A55)

Display 6.67 inches, IPS LCD, 720 x 1604 pixels, Corning Gorilla Glass 3

RAM 2GB

Internal Storage 64GB (expandable via microSDXC)

Rear Camera 32 MP, f/2.2, (wide), 0.64µm, PDAF; 8 MP, f/2.1, (wide), 1.12µm

Battery 5200mAh non-removable

Dimensions 6.52 x 0.32 x 2.99 inches

Weight 6.7 ounces (188.8 Grams)

Color Misty Blue

Connectivity Dual-SIM, 4G/LTE, Wi-Fi, Bluetooth

Ports USB-C, 3.5mm Headphone Jack (Dolby Atmos support)



Figure 5: Top view of the Moto E15, showing the 3.5mm headphone jack and Dolby Atmos branding.

WARRANTY AND SUPPORT

Warranty Information

For specific warranty terms and conditions, please refer to the warranty card included with your product or visit the official
Motorola support website. Keep your proof of purchase for warranty claims.

Customer Support

If you encounter issues not covered in the troubleshooting section or require further assistance, please contact Motorola
customer support. You can find contact information on the official Motorola website or through the support section of your
device's settings.
For additional resources, visit the Motorola Store on Amazon.

https://www.amazon.com/stores/Motorola/page/5293F48E-1F7B-4C0E-9617-ADF6A7EDD190


© 2025 Motorola. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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