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Suptig Suptig 10000mAh Power Bank Charger

Suptig 10000mAh Power Bank Charger Instruction Manual

For DJI Action 3, Action 4, Action 5 Batteries & Other Devices

1. INTRODUCTION

Thank you for choosing the Suptig 10000mAh Power Bank Charger. This device is designed to provide reliable power for your DJI
Action 3, Action 4, and Action 5 camera batteries, as well as other electronic devices. Its compact design and versatile charging
options make it an ideal companion for outdoor activities and extended shooting sessions.

2. Probuct FEATURES

« Multifunctional Charging: Built-in 10000mAh rechargeable lithium battery. Capable of charging cameras, mobile phones,
and other electronic products. The integrated charging compartment can store and charge two DJI Action 5, Action 4, or
Action 3 batteries simultaneously.

« Tripod Mount Compatibility: Features two built-in 1/4 inch threaded nuts, allowing direct attachment to mobile phone
tripods, camera tripods, or other mounting accessories for stable charging and long-term video shooting.

« Multiple Safety Protections: Equipped with comprehensive protection against overcharging, short circuits, electronic
shock, over-discharge, over-temperature, over-current, and over-voltage. Certified by international standards including CE,
UL, UKCA, and PSE.

« Multi-way Charging Ports: Includes a USB-C port that supports both input and output, and a USB-A output port, enabling
quick and easy charging and recharging of your devices.

« Real-time Power Display: An LCD display provides real-time information on the power bank's remaining charge and the
charging status of inserted camera batteries.
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Figure 2.1: The Suptig Power Bank is widely compatible with various electronic devices.

3. PackaGe CONTENTS

o 1x Suptig 10000mAh Power Bank with Battery Charger
¢ 2x Charging Cables (USB-A to USB-C, USB-C to USB-C)
e 1x 1/4 inch Tripod Mount Adapter

e 2x 1/4 inch Screws

4. SETUP

4.1 Initial Charging of the Power Bank

1. Connect one end of the provided USB-C cable to the USB-C port on the power bank.

2. Connect the other end of the cable to a compatible USB power adapter (not included) or a computer's USB port.



3. The LCD display will show the charging progress. Ensure the power bank is fully charged before first use.

4.2 Inserting DJI Action Camera Batteries

1. Open the battery compartment cover on the side of the power bank.
2. Insert up to two DJI Action 3, Action 4, or Action 5 batteries into the designated slots, ensuring correct orientation.

3. Close the battery compartment cover securely.
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Figure 4.1: Inserting DJI Action Camera Batteries into the Power Bank.

4.3 Attaching to Tripods or Mounts

1. Locate the 1/4 inch threaded nuts on the power bank.

2. Use the provided 1/4 inch screws and tripod mount adapter to attach the power bank to your desired tripod, light stand, or
camera mount.



Double-sided 1/4 thread design

Quick installation for many scenarios
Reserved 1/4" holes for mounting on tripods, light stands, cameras, etc.

Figure 4.2: Double-sided 1/4 inch thread design for versatile mounting options.

5. OPERATING INSTRUCTIONS

5.1 Charging DJI Action Camera Batteries

1. Ensure DJI Action batteries are correctly inserted into the charging slots (refer to Section 4.2).

2. Connect the power bank to a power source using the USB-C input, or if the power bank itself is charged, it will begin

charging the inserted batteries.

3. The LCD display will show the individual charging status of each battery.

5.2 Charging External Devices

1. Connect your external device (e.g., smartphone, action camera) to the power bank using a compatible USB-A or USB-C

cable.

2. The power bank will automatically begin charging the connected device.



Inputs and Outputs, all fast-charging
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suptig a variety of mainstream fast chraging protocols.

Figure 5.1: Charging external devices using the USB-A and USB-C ports.

5.3 Checking Power Levels

Press the power button on the power bank to activate the LCD display. It will show the remaining battery percentage of the power
bank and the charging status of any inserted DJI Action batteries.

5.4 Usage Scenarios

The power bank's versatile design allows for various uses:
« On-the-Go Charging: Keep your action camera batteries charged while hiking, traveling, or during outdoor shoots.
« Extended Recording: Connect your action camera directly to the power bank for prolonged recording times.

« Mounting Flexibility: Utilize the 1/4 inch threads to integrate the power bank seamlessly into your existing camera setup.



Figure 5.2: Examples of the Suptig Power Bank in use with action cameras.

6. MAINTENANCE

6.1 Cleaning

Wipe the device with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials.

6.2 Storage

Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures. For long-term storage, ensure the
power bank is charged to approximately 50-70%.

6.3 Battery Care

To prolong the lifespan of the internal battery, avoid completely discharging it frequently. Recharge the power bank regularly,
even if not in active use.

7. TROUBLESHOOTING



« Device Not Charging: Ensure all cables are securely connected and the power source is active. Check if the power bank
itself has sufficient charge.

« LCD Display Not Working: Press the power button to activate the display. If it remains off, the power bank might be
completely discharged or require a reset by disconnecting and reconnecting all cables.

« Slow Charging: Ensure you are using a compatible fast charger for optimal charging speeds. Some devices or power
sources may provide slower charging rates.

« Overheating: If the device feels excessively hot during charging or use, disconnect it immediately and allow it to cool down.
Ensure proper ventilation and avoid charging in direct sunlight.

8. SPECIFICATIONS

Brand Suptig

Capacity 10,000mAh

Product Dimensions 4.7 x2.6 x1.5inches (1.5"D x 2.6"W x 4.7"H)
Item Weight 8.5 ounces (0.53 Pounds)

Input Voltage 5 Volts

Ports USB-C (Input/Output), USB-A (Output)
Battery Compatibility DJI Action 3, Action 4, Action 5 Batteries
Safety Certifications CE, UL, UKCA, PSE

9. WARRANTY & SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase or visit the official
Suptig website. Contact details for support can typically be found on the product packaging or the brand's online store.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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