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Eridanus Wall Hung Toilet ERI-WT425 Instruction Manual
Model: ERI-WT425

Brand: Eridanus

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Eridanus
Wall Hung Toilet, Model ERI-WT425. Please read all instructions carefully before beginning installation or
use to ensure proper function and longevity of the product.

The Eridanus Wall Hung Toilet is designed to offer a space-saving solution with a modern aesthetic. It
features a rimless bowl for easy cleaning, a soft-close seat for quiet operation, and a dual-flush system for
water conservation.

WHAT'S IN THE BOX

The following components are included with your Eridanus Wall Hung Toilet:

Wall Hung Toilet Bowl (ERI-WT425)

Toilet Seat & Cover (ERI-WTS425)

Toilet Seat Bolt Kit (ERI-1TP20)

Mounting Hardware (ERI-WTP10)

Installation Instruction Manual

Please note: The in-wall toilet tank carrier system and dual-flush plate are NOT INCLUDED and
must be purchased separately.
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Figure 1: Included components in the Eridanus Wall Hung Toilet package.

SPECIFICATIONS

Feature Specification

Color White

Product Dimensions 20.87"D x 14.5"W x 14.25"H

Material Ceramic

Brand Eridanus

Installation Type Wall Mounted

Seat Material Type Polypropylene (PP)

Item Model Number ERI-WT425



Figure 2: Dimension Guide for ERI-WT425. Always check overall dimensions and rough-in for your location prior to
purchase. All dimensions are nominal with a tolerance of up to 2%.



Figure 3: Technical Data for ERI-WT425. Refer to the spec sheet for detailed specifications.

SETUP AND INSTALLATION

Installation of the Eridanus Wall Hung Toilet requires an in-wall toilet tank carrier system and a dual-flush
plate, which are not included with this product. Ensure you have the appropriate carrier system for your
wall stud configuration (e.g., 2x4 for residential or 2x6 for commercial applications).

The installation process typically involves mounting the carrier frame, connecting water supply and
drainage, installing the flush plate, and finally attaching the toilet bowl. Precise measurements and leveling
are critical for proper function and appearance.

Your browser does not support the video tag.

Video 1: Wall Hung Toilet Installation Guide. This video demonstrates the general steps for installing a wall-hung toilet
carrier system and bowl. Note that specific components and steps may vary based on your chosen carrier system.



Figure 4: Commercial vs. Residential Carrier Systems. Select the appropriate in-wall tank carrier system based on your
wall stud dimensions.

OPERATING INSTRUCTIONS

Dual Flush System

The Eridanus Wall Hung Toilet features a dual-flush system for efficient water usage. The flush plate,
installed separately, will have two buttons or sections. A smaller button/section typically activates a partial
flush (e.g., 0.8 GPF) for liquid waste, while a larger button/section activates a full flush (e.g., 1.6 GPF) for
solid waste. This allows for water conservation without compromising performance.



Figure 5: Powerful Flush. The rimless bowl design creates a swirling motion for effective and quiet cleaning.

Soft-Close Seat

The toilet seat is equipped with a soft-close mechanism to prevent slamming. When lowering the seat or
lid, simply guide it gently, and it will close slowly and quietly on its own. This feature enhances durability
and reduces noise in the bathroom environment.



Figure 6: Soft-Close Seat. The seat gently closes without slamming, contributing to a quieter bathroom.

MAINTENANCE AND CLEANING

Easy Cleaning Design

The Eridanus Wall Hung Toilet features a rimless bowl design, which eliminates hidden crevices where dirt
and germs can accumulate, making cleaning significantly easier and more hygienic.



Figure 7: No Dead Ends Cleaning. The wall-hung design frees up floor space, allowing for easier and more thorough
cleaning of the bathroom floor.

Quick-Release Seat

For thorough cleaning of the toilet bowl and seat, the soft-close seat is designed with a quick-release
mechanism. This allows for easy removal and reattachment of the seat, ensuring all areas can be
accessed and cleaned effectively.



Figure 8: Quick-Release Seat. The seat can be easily removed for convenient and comprehensive cleaning.

General Cleaning

Use mild soap and water with a soft cloth or sponge for regular cleaning. Avoid abrasive cleaners, harsh
chemicals, or scouring pads, as these can damage the ceramic surface and seat material.

TROUBLESHOOTING

If you encounter any issues with your Eridanus Wall Hung Toilet, consider the following general
troubleshooting steps:

Weak Flush: Check the water supply valve to ensure it is fully open. Verify that the in-wall tank is
filling correctly and that the flush mechanism is not obstructed.

Leaking: Inspect all connections for tightness. Ensure the wax ring or rubber seal between the toilet
bowl and the drain pipe is properly seated. Check the in-wall tank for any visible leaks.

Slow Filling: Ensure the water supply line is not kinked or obstructed. Check the fill valve inside the
in-wall tank for proper operation.

Seat Not Closing Softly: Inspect the soft-close hinges for any damage or debris. Ensure the seat is
correctly installed and aligned.

For persistent issues, please refer to the detailed troubleshooting guide provided with your in-wall tank



carrier system or contact customer support.

WARRANTY AND SUPPORT

Eridanus toilets come with lifetime after-sales service and a one-year limited warranty. The soft-closing
toilet seat lid has a one-year limited warranty.

For any inquiries, technical assistance, or warranty claims, please contact Eridanus customer service.
Messages are typically responded to within 24 hours.

You can also visit the Eridanus Store for more product information and support resources.

https://www.amazon.com/stores/ERIDANUS/page/A03BFED8-4072-4044-B32C-06FF58E3C9B4?lp_asin=B0DTTJCX5L&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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