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Real Relax 2025 Massage Chair Favor 04 ADV
Instruction Manual

This manual provides essential information for the safe and effective use of your Real Relax 2025
Massage Chair, model Favor 04 ADV. Please read thoroughly before operation.
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1. IMPORTANT SAFETY INFORMATION

Always read and follow the assembly instructions carefully. Keep fingers and other body parts away from
moving parts during operation. Do not attempt to lift or move the chair without assistance due to its heavy
weight. Always supervise children when using the chair.

To reduce the risk of electric shock, always unplug the massage chair from the electrical outlet immediately
after use and before cleaning. Do not use the chair in damp or wet conditions. Ensure the power cord is not
damaged or pinched.

2. PRODUCT OVERVIEW

The Real Relax 2025 Massage Chair Favor 04 ADV is designed to provide a comprehensive massage
experience. Key features include an SL Track for back massage, Thai Stretch functionality, multiple auto
modes, zero gravity reclining, full-body airbag massage, and integrated foot rollers.
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Image 2.1: The Real Relax 2025 Massage Chair Favor 04 ADV in brown, featuring a person seated comfortably,
demonstrating its design and size.

The chair offers personalized control through both a dedicated LCD interface and a mobile application,
allowing users to customize their massage preferences.

3. SETUP AND ASSEMBLY

Carefully unpack all components. Refer to the included assembly instructions for detailed steps. Assembly
typically involves attaching the leg component, which may require removing a single nut. Ensure all
connections are secure before use.



Image 3.1: Dimensions of the Real Relax massage chair (50in D x 28.4in W x 42in H) and its packaging box (54.9in L x 30.3in
W x 34.3in H).

Image 3.2: Minimum doorway size requirement for the massage chair, indicating a product width of 28.4 inches.

Due to the chair's weight (approximately 163 pounds), it is recommended to have assistance when moving or
positioning the unit to prevent injury or damage.



4. OPERATING INSTRUCTIONS

4.1 Control Panel (LCD) and Mobile App Control

The massage chair can be controlled using either the integrated LCD touch screen or a dedicated mobile
application. Both interfaces allow for selection of massage modes, intensity adjustments, and other functions.

Image 4.1: The dual control options for the massage chair, featuring both the mobile application and the large LCD touch
screen.

4.2 SL Track 3D Back Massage

The SL Track system provides a deep massage from the neck to the hips. The machine arm width and
massage speed are adjustable in 3 levels. The chair performs a body scan upon power-on to customize the
massage to your body's contours.



Image 4.2: Illustration of the SL track back massage, detailing the path from neck to hip.

Image 4.3: Close-up of the SL track massage mechanism, showing the rollers and their movement.

4.3 Thai Stretch Massage

This feature gently stretches the entire body to help relax muscles in the limbs and back.



Image 4.4: Visual representation of the Thai stretching massage function.

4.4 Auto Modes and Massage Techniques

The chair offers 21 automatic massage modes and 6 distinct massage techniques (Knead, Knock, Slap,
Shiatsu, KD&KN, KD&Slap) that can be combined with manual mode for varied massage experiences.



Image 4.5: Overview of the 21 auto massage modes and 6 massage techniques.

4.5 Zero Gravity Recline

Experience deep zero gravity with adjustable body tilt and footrest height. This position distributes body weight
evenly, reducing pressure on the spine.



Image 4.6: The one-touch zero gravity recline position.

4.6 Full Body Airbag Massage

Airbags located at the shoulders, arms, hips, and calves provide compression massage. Airbag intensity is
adjustable in 3 levels. The 'Air Auto' button can be used to cycle through individual airbag positions.



Image 4.7: Locations of full body airbags and foot rollers.

4.7 Calf Massage and Foot Rollers

The calf area features airbag massage, and the footrest includes rollers for foot massage. Both have 3 levels
of adjustment. The footrest extends up to 4 inches, accommodating users between 5'5" and 6'2" in height.

Image 4.8: Detail of the footrest extension mechanism.



Image 4.9: Close-up of the foot roller components.

4.8 Lower Back Heating

The chair includes a lower back heating function to enhance relaxation and comfort.

Image 4.10: Representation of the lower back heating function.

4.9 Body Scan

Upon activation, the chair performs an automatic body scan to detect your body shape and adjust the massage
rollers for optimal coverage and effectiveness.

Image 4.11: Visual of the body scan feature.

4.10 Bluetooth Connectivity

The chair includes Bluetooth functionality, allowing you to connect compatible devices for audio playback
during your massage session.



Image 4.12: Representation of the integrated Bluetooth speaker.

5. MAINTENANCE

5.1 Cleaning

To clean the massage chair, unplug it from the power outlet. Wipe surfaces with a soft, damp cloth. Avoid
using abrasive cleaners, solvents, or harsh chemicals, as these can damage the upholstery and internal
components. Ensure the chair is completely dry before plugging it back in and using it.

5.2 Storage

When not in use for extended periods, store the chair in a cool, dry place away from direct sunlight and
extreme temperatures. Cover the chair to protect it from dust.

6. TROUBLESHOOTING

Chair does not power on: Ensure the power cord is securely plugged into a working electrical outlet
and the chair's power switch is in the 'ON' position. Check the circuit breaker if necessary.

Remote control/App not responding: Check the batteries in the remote control. For app control,
ensure your device's Bluetooth is enabled and correctly paired with the chair.

Unusual noises during operation: Minor operational sounds are normal. If you hear loud or unusual
grinding/clunking noises, immediately stop use and contact customer support.

Massage intensity feels too strong/weak: Adjust the intensity settings using the control panel or
mobile app. Ensure the body scan has correctly mapped your body.

For issues not covered here, please refer to the support section.

7. SPECIFICATIONS

Feature Detail

Brand Real Relax

Model Name
Real Relax 2025 Massage Chair of SL Track, Recliner with APP Control Favor
04

Item Model Number B03200D1-A



ASIN B0DTT8RXST

Color Brown

Product Dimensions 53.9"D x 29"W x 41.7"H

Item Weight 163 pounds

Back Style Continuous Back

Special Feature Cushion Availability

Unit Count 1.0 Count

Recommended Uses Relaxing

Pattern Solid

Room Type Bedroom, Dining Room, Living Room, Office

Age Range
(Description)

Adult

Included Components Cushion

Shape L-Shape

Arm Style Track

Indoor/Outdoor Usage Indoor

Seat Depth 17 inches

Fill Material Foam

Leg Style Straight Leg

Reclining Position
Count 3

Form Factor Recliner

Manufacturer Real Relax

Feature Detail

8. WARRANTY AND SUPPORT

For warranty information, technical support, or any inquiries regarding your Real Relax 2025 Massage Chair
Favor 04 ADV, please contact Real Relax customer service. Refer to the product packaging or the official Real
Relax website for the most current contact details.
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