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1. INTRODUCTION

This manual provides essential information for the safe operation, assembly, maintenance, and troubleshooting of your
iScooter iX8 Electric Scooter. Please read this manual thoroughly before your first ride to ensure proper use and to
maximize the lifespan of your scooter. Retain this manual for future reference.
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Figure 1: iScooter iX8 Electric Scooter. This image shows the overall design of the iX8 scooter, highlighting its robust frame, dual
headlights, and off-road tires.

2. SAFETY INFORMATION

Operating an electric scooter carries inherent risks. To minimize these risks, always adhere to the following safety
guidelines:

Always wear a helmet and appropriate protective gear (knee pads, elbow pads, gloves) when riding.
Familiarize yourself with local laws and regulations regarding electric scooter use.

Do not ride under the influence of alcohol or drugs.

Maintain a safe speed and distance from other vehicles and pedestrians.

Avoid riding in heavy traffic, on slippery surfaces, or in adverse weather conditions (rain, snow, strong winds).

Perform a pre-ride inspection before each use, checking brakes, tire pressure, and all connections.



Ensure all lights are functional, especially when riding at dusk or night.

Do not allow children under the age of 16 to operate the scooter.

o The maximum weight limit for this scooter is 150 kg (330 Ibs). Exceeding this limit can affect performance and
safety.

o Be aware of your surroundings and potential hazards.

3. PAckAGE CONTENTS

Verify that all items are present in the package:

« iX8 Electric Scooter

o Charger

o User Manual (this document)
e Screws and Screwdriver

« iScooter Storage Bag

4. SETUP AND INITIAL PREPARATION

The iScooter iX8 arrives approximately 90% pre-assembled. Follow these steps for final assembly and initial preparation:

1. Unpacking: Carefully remove the scooter and all components from the packaging.

2. Handlebar Installation: Attach the handlebars to the stem. Ensure they are securely fastened using the provided
screws and screwdriver.

3. Unfolding the Scooter: Locate the folding mechanism (usually a latch or lever near the base of the steering
column). Release it and carefully raise the steering column until it locks into place. Ensure it is fully locked before
use.

4. Adjusting Handlebar Height: The handlebars are adjustable. Loosen the quick-release clamp on the steering
column, adjust to a comfortable height, and then securely tighten the clamp.
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Figure 2: Adjustable Handlebars. This image illustrates the adjustable handlebar feature, showing height measurements and the deck
dimensions.

5. Initial Battery Charge: Before your first ride, fully charge the battery. Connect the charger to the scooter's charging
port and then to a power outlet. The charging indicator on the charger will change color (e.g., red to green) when
fully charged. New batteries typically reach optimal range after the second full charge cycle.

6. Tire Pressure Check: Verify that the 12-inch pneumatic off-road tires are inflated to the recommended pressure.
Refer to the tire sidewall for specific pressure recommendations.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off and Display

To power on the scooter, press and hold the power button on the Smart LCD screen. Press and hold again to power off.
The display shows speed, battery level, and other riding information.
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Figure 3: Smart LCD Screen. This image details the scooter's smart LCD screen, showing the control keyboard, display screen, and trigger
accelerator.

5.2 Speed Modes and Dual Motor Control

The iX8 features dual 1200W motors and multiple speed settings. You can switch between single and dual-drive modes.

Speed options range up to 61 km/h in dual-drive mode. Use the control keyboard to select your desired speed mode (e.g.,
ECO, RACE, SPORT) and motor configuration.
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Figure 4: Dual Motor System. This image highlights the powerful dual 1200W motors, indicating the scooter's high performance capabilities.

5.3 Braking System

The scooter is equipped with dual disc brakes and electronic cut-off brakes for reliable stopping power. Always apply
brakes smoothly and gradually to avoid sudden stops, especially at higher speeds or on uneven terrain.

5.4 Lighting and Turn Signals

The iX8 includes a bright U5 headlight, integrated turn signals, colorful deck side lights, and a rear safety tail light. Ensure
all lights are on when riding in low-light conditions or at night. Use the turn signal button to indicate your direction
changes.
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Figure 5: Integrated Lighting System. This image displays the scooter's headlight, ambient lights, turn signals, and taillight, emphasizing
visibility for night riding.

5.5 Folding Mechanism

For storage and transport, the iX8 features a quick folding mechanism. To fold, ensure the scooter is powered off. Locate
the folding latch/lever on the steering column, release it, and carefully fold the column down towards the deck until it locks
into its folded position. Reverse the process to unfold.
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Figure 6: Quick Folding Feature. This image demonstrates the scooter being carried in its folded state, with dimensions provided for
storage.

5.6 Riding on Various Terrains

Equipped with 12-inch off-road pneumatic tires and dual suspension, the iX8 is designed to handle a variety of surfaces.
While capable on rough trails, exercise caution and reduce speed when riding on uneven, slippery, or loose terrain.
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Figure 7: Off-Road Pneumatic Tires. This image shows the 12-inch off-road pneumatic tires, highlighting their tread pattern suitable for
various terrains.
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Figure 8: Dual Suspension System. This image illustrates both the dual front shock absorbers and dual rear shock, designed for a
comfortable riding experience.

6. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your iX8 scooter:

« Cleaning: Wipe the scooter with a damp cloth. Do not use high-pressure water or immerse the scooter in water.

« Battery Care:

o Charge the battery regularly, even if not in use, to maintain its health.
o Avoid completely draining the battery.

o Store the scooter in a cool, dry place when not in use for extended periods, with the battery charged to about
50-70%.

« Tire Maintenance:



o Check tire pressure before each ride.

o Inspect tires for wear, punctures, or damage. Replace worn tires promptly.

« Brake Inspection: Regularly check the brake levers and disc brakes for proper function and wear. Adjust or replace

brake components as needed.

« Fasteners: Periodically check all screws and bolts to ensure they are tight.

o Suspension: Inspect the suspension components for any signs of damage or excessive wear.

7. TROUBLESHOOTING

Problem Possible Cause

Scooter does Low battery; loose connections; power

not power on button malfunction

Reduced range Low tire pressure; heavy load; riding

or speed uphill; cold weather; battery degradation
Brakes

i Worn brake pads; dirty brake discs;
squealing or . :
) ) improper adjustment
ineffective

Unusual noises Loose components; suspension issues;

during ride motor or wheel bearing problems

Solution

Charge the battery; check all cable connections; contact
customer support if issue persists.

Inflate tires to correct pressure; reduce load; ride on flatter
terrain; ensure battery is fully charged.

Inspect brake pads and discs; clean discs; adjust brake
cable tension or hydraulic system; replace worn parts.

Check all fasteners; inspect suspension for damage;
contact customer support for motor/bearing issues.

If you encounter problems not listed here or if solutions do not resolve the issue, please contact iScooter customer

support.

8. SPECIFICATIONS

Feature Detail

Model Name

Product Dimensions

Item Weight

Motor Power

Battery

Top Speed

Maximum Distance Range
Weight Limit

Tire Type

Suspension Type

Brake Style

IX8

127 x 60 x 124 cm

38.8 kg

Dual 1200W motors (2400W total)

48V 20Ah Lithium-ion

Up to 61 km/h (dual drive)

56-70 km (optimal conditions), typically 35-50 km (daily use)
150 kg (330 Ibs)

12-inch Off-Road Pneumatic

Dual Suspension (Front & Rear)

Double Disc Brakes and EABS Braking Systems



Feature Detail

Frame Material Aluminum
Handlebar Type Adjustable
Recommended Uses Urban commuting, Recreational riding

9. WARRANTY AND CUSTOMER SUPPORT

9.1 Warranty Information

The iScooter iX8 Electric Scooter comes with a Limited Warranty provided by Shenzhen Xincheng Times Technology
Co.,Ltd. Please refer to the warranty card included in your package for specific terms, conditions, and duration. Keep your
proof of purchase for warranty claims.

9.2 Customer Support
For product guidance, troubleshooting assistance, or parts support, please contact iScooter customer service:

 Call Center: +1 (855) 916-2366

o Live Chat/Email: support@iscooterglobal.com

iScooter is committed to providing ongoing support to help maintain the long-term performance and usability of your
scooter.

© 2023 iScooter. All rights reserved.
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