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PRODUCT OVERVIEW

The JetsBath Thermostatic Dual Shower Heads System offers a luxurious and functional showering experience.
This system includes a 12-inch ceiling rainfall shower head, a 6-inch wall-mount high-pressure shower head, and a
flexible handheld shower. Designed for user convenience, it features a thermostatic pressure balance valve to
maintain a consistent water temperature and an intuitive button diverter for easy mode selection.
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Figure 1: Overview of the JetsBath Dual Shower System highlighting its three functions and push-button control.

Key features include a 3-in-1 shower mode allowing simultaneous or individual activation of shower functions, dual
shower heads for comprehensive coverage, a flexible 59-inch stainless steel handheld shower for versatile use, and
a thermostatic pressure balance valve for stable water temperature at 38 degrees Celsius (100 degrees Fahrenheit).

Video 1: Official product video demonstrating the Thermostatic Shower System with Dual Shower Heads (Model 3012C6) by
JetsBath.

INSTALLATION GUIDE

Professional installation is recommended for this shower system to ensure proper function and compliance with local
plumbing codes. Before beginning installation, ensure all components are present and undamaged. Refer to the
detailed part list and valve diagram provided.



Figure 2: Detailed part list for the JetsBath Shower Faucet Set (JB3012C6-MB), including the 12" shower head, ceiling mount arm,
mounting kit, trim plates, shower handle, handheld shower bracket, handheld shower, wall mount shower arm, 6" wall mount shower

head, thermostatic rough-in valve, plastic cover for valve, face plate, and 59" shower hose.

Valve Installation

The system includes a cUPC certified pressure balance valve with an anti-scalding feature. This brass-constructed
valve ensures a consistent and safe water temperature. Install the rough-in valve according to standard plumbing
practices, ensuring correct hot and cold water connections and appropriate embedded depth.



Figure 3: Internal view of the thermostatic pressure balance valve, highlighting its brass construction and anti-scalding capabilities.

Shower Head and Handheld Installation

Mount the 12-inch rainfall shower head to the ceiling and the 6-inch high-pressure shower head to the wall. Connect
the flexible hose for the handheld shower to its bracket. Ensure all connections are secure and watertight.

OPERATING YOUR SHOWER SYSTEM

The JetsBath shower system is designed for intuitive operation with its push-button diverter and thermostatic control.

Temperature Control

The thermostatic valve maintains a stable water temperature, preventing sudden fluctuations. Set your desired
temperature using the main knob. The system is preset to maintain 38°C (100°F) for safety and comfort. Turn the
knob to the right for colder water and to the left for hotter water.



Figure 4: The control panel, demonstrating the thermostatic temperature adjustment and push-button function selection.

Shower Mode Selection

Use the three push buttons on the control panel to select your preferred shower mode. You can activate the 12-inch
rainfall shower head, the 6-inch wall-mount shower head, or the handheld shower independently or simultaneously.
Press a button to activate a mode, and press it again to deactivate.

12-inch Rainfall Shower Head: Provides a wide, gentle rain-like flow for a relaxing experience. Features air-
water mixing technology for increased pressure and water saving.

6-inch High-Pressure Shower Head: Delivers a focused, invigorating spray, ideal for soothing neck and
shoulder fatigue. It has a 360-degree adjustable angle for personalized positioning.

Flexible Handheld Shower: Equipped with a 59-inch stretchable hose, perfect for targeted rinsing, bathing
children or pets, and cleaning the shower area.



Figure 5: Features of the 6-inch high-pressure shower head, including its adjustable angle.



Figure 6: Explanation of the Air-Water Mixing technology for enhanced shower experience and water conservation.

Figure 7: The flexible handheld shower, demonstrating its utility for various tasks.



CARE AND MAINTENANCE

To ensure the longevity and pristine appearance of your JetsBath shower system, regular cleaning and
maintenance are recommended.

Cleaning the Shower Heads and Handheld

The spray nozzles on both shower heads and the handheld unit are made of silicone. This design allows for easy
removal of accumulated limescale and mineral deposits. Simply wipe the nozzles with your finger or a soft cloth to
dislodge any buildup. Avoid using abrasive cleaners or harsh chemicals, as these can damage the finish.

Surface Care

The electroplated and sealed surface of the shower system is designed to resist fingerprints and water spots. Clean
the surfaces with a soft, damp cloth and mild soap. Rinse thoroughly and dry with a clean, soft cloth to prevent water
spots.

TROUBLESHOOTING

If you encounter any issues with your JetsBath shower system, refer to the following common troubleshooting tips:

Low Water Pressure: Check if the flow restrictor in the valve is properly adjusted. Ensure that the main water
supply to your home is fully open. Clean any mineral buildup from the shower head nozzles.

Inconsistent Water Temperature: Verify that the thermostatic valve is set correctly. If the issue persists, there
might be an imbalance in hot and cold water supply pressure, or the thermostatic cartridge may require
inspection by a professional.

Leaking: Check all connections for tightness. Ensure that O-rings and gaskets are properly seated and not
damaged. If leaks persist from internal components, professional assistance may be required.

Diverter Not Switching Modes: Ensure the push buttons are fully depressed. If a button feels stuck or
unresponsive, gently clean around it. If the issue continues, the diverter mechanism might need professional
attention.

For complex issues or if troubleshooting steps do not resolve the problem, please contact JetsBath customer
support.

PRODUCT SPECIFICATIONS

Feature Specification

Brand JetsBath

Model Number JB3012C6-MB

Color Matte Black

Material Brass (Valve), Metal (Handle)

Finish Type Unpolished

Number of Handles 1

Included Components Hose, Valve



Mounting Type Ceiling Mount (Rainfall), Wall Mount (High-Pressure)

Flow Rate 1.8 GPM

Item Weight 14 Pounds

Head Size 6 inches (Wall Mount), 12 inches (Ceiling Rainfall)

UPC 735083078577

Feature Specification

WARRANTY AND CUSTOMER SUPPORT

JetsBath stands behind the quality of its products. This shower system includes a 5-year commercial coverage and
a 10-year residential coverage. We also offer lifetime assistance for our products.

For any questions, technical support, or warranty claims, please contact JetsBath customer service. You can find
more information and contact details by visiting the official JetsBath Store on Amazon.

https://www.amazon.com/stores/JetsBath/page/12A45BFE-913C-4EAB-BAA4-05C00DEB7353

	JetsBath JB3012C6-MB
	JetsBath Thermostatic Dual Shower Heads System User Manual
	Product Overview
	Installation Guide
	Valve Installation
	Shower Head and Handheld Installation

	Operating Your Shower System
	Temperature Control
	Shower Mode Selection

	Care and Maintenance
	Cleaning the Shower Heads and Handheld
	Surface Care

	Troubleshooting
	Product Specifications
	Warranty and Customer Support


