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Prolux Phantom Residential

Prolux Phantom Bagged Upright Vacuum Cleaner

MobpEL: PHaNTOM RESIDENTIAL USER MANUAL

Important Safety Instructions

When using an electrical appliance, basic precautions should always be followed, including the following:

o Read all instructions before using this vacuum cleaner.

« Do not leave appliance when plugged in. Unplug from outlet when not in use and before servicing.
o Do not use outdoors or on wet surfaces.

o Do not allow to be used as a toy. Close attention is necessary when used by or near children.

o Use only as described in this manual. Use only manufacturer's recommended attachments.

o Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

« Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp
edges or corners. Do not run appliance over cord. Keep cord away from heated surfaces.

o Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
« Do not handle plug or appliance with wet hands.

o Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair,
and anything that may reduce airflow.

o Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
« Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

o Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they
may be present.

o Turn off all controls before unplugging.
o Use extra care when cleaning on stairs.
o Do not use to pick up toxic material (e.g., chlorine bleach, ammonia, drain cleaner).

« Do not use without dust bag and/or filters in place.
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Verify that all components are present in the packaging:

o Prolux Phantom Upright Vacuum Unit
o Extension Wand

o Duster Tool

« Crevice Tool

o Pet Hair Turbo Brush (Mini Turbo)

o HEPA Bags (initial supply)
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Image: Prolux Phantom vacuum cleaner with its main unit, hose, and various attachments including an extension wand,
duster tool, crevice tool, pet hair turbo brush, and a HEPA bag.

Setup



Follow these steps to assemble your Prolux Phantom vacuum cleaner:

1. Handle Assembly: Insert the upper handle into the main vacuum body until it clicks securely into
place.
2. Hose Connection: Attach the flexible hose to the designated port on the main unit. Ensure a tight

connection to prevent suction loss.

3. Dust Bag Installation: Open the dust bag compartment. Insert a new HEPA bag, ensuring it is
properly seated and sealed around the intake opening. Close the compartment securely.

4. Attachment Storage: Place the included attachments (extension wand, duster tool, crevice tool, pet
hair turbo brush) onto their designated onboard storage clips for easy access during operation.

CLEANING HAS NEVER BEEN SO EASY!
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Image: A diagram highlighting key features of the Prolux Phantom, including the easy carrying handle, quick draw hose,
LED lights, height adjustment knob, full bag indicator, and onboard attachments.

Operating Instructions
Familiarize yourself with the vacuum's functions for optimal cleaning performance.

Powering On/Off



« Plug the power cord into a suitable electrical outlet.

o Press the power switch located on the main unit to turn the vacuum on or off.

Height Adjustment

The vacuum features a height adjustment knob to optimize cleaning for different carpet pile heights and
hard floors.

« Rotate the height adjustment knob, typically located on the front of the vacuum head, to select the
appropriate setting for your floor type. Lower settings are for low-pile carpets and hard floors, while
higher settings are for thick carpets.

Image: A person using the Prolux Phantom upright vacuum cleaner on a light-colored carpet, demonstrating its use in a
typical home environment.
Using Attachments

The quick-draw hose and onboard attachments allow for versatile cleaning beyond floor surfaces.

« Quick Draw Hose: Detach the hose from its storage clip to extend its reach for above-floor cleaning.

« Extension Wand: Connect the extension wand to the hose for extended reach in high areas or under
furniture.

o Duster Tool: Use for cleaning delicate surfaces, blinds, and vents.



o Crevice Tool: Ideal for narrow spaces, corners, and edges.

o Pet Hair Turbo Brush: Attach this tool to the hose or extension wand for effective removal of pet
hair from upholstery, stairs, and pet beds.

Goodbye
Pet Hair

Image: A hand operating the pet hair turbo brush attachment on a grey upholstered chair, effectively removing
accumulated pet hair.
Lightweight Design

The Prolux Phantom is designed to be lightweight (approximately 11 Ibs) for easy maneuverability and
transport throughout your home.
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Only weighs 11 lbs!

Image: A person holding the Prolux Phantom vacuum cleaner by its carrying handle, illustrating its lightweight design for
easy portability.

Maintenance
Regular maintenance ensures the longevity and optimal performance of your vacuum cleaner.

Replacing the Dust Bag

The Prolux Phantom uses 5-layer sealed HEPA bags. Replace the dust bag when the 'Full Bag Indicator’
is activated or when suction power noticeably decreases.

1. Unplug the vacuum cleaner from the power outlet.
2. Open the dust bag compartment.
3. Carefully remove the full dust bag, ensuring the opening is sealed to contain dust.

4. Insert a new Prolux 5-layer HEPA bag, making sure it fits securely into the bag holder and seals



properly.
5. Close the dust bag compartment firmly.

Cleaning the HEPA Filter

The sealed HEPA filtration system traps 99.97% of dust and allergens. Periodically check and clean the
HEPA filter as recommended.

1. Unplug the vacuum cleaner.
2. Locate the HEPA filter compartment, typically near the exhaust.

3. Remove the HEPA filter. Tap it gently over a waste bin to dislodge accumulated dust. Do not wash
the HEPA filter unless specified by the manufacturer.

4. Reinsert the clean HEPA filter and close the compartment.

HEPA Filter & 5 Layer HEPA Bags
contain 99.5% of Dust & Allergens.

Image: A close-up view illustrating the internal HEPA filter and the multi-layered HEPA dust bags used in the Prolux
Phantom vacuum cleaner.

Cleaning the Brush Roll

Hair and debris can become entangled in the brush roll, reducing cleaning effectiveness. Clean regularly.

1. Unplug the vacuum cleaner.

2. Lay the vacuum flat to access the underside.



3. Using scissors or a seam ripper, carefully cut and remove any hair or threads wrapped around the
brush roll.

4. Ensure the brush roll spins freely.
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Image: An underside view of the Prolux Phantom vacuum cleaner, clearly showing the rotating brush roll with bristles and
the wheels.

Troubleshooting

Refer to this section for solutions to common issues.

Problem Possible Cause Solution

Vacuum . . . o

q i Not plugged in; Power outlet fault; Ensure plug is fully inserted; Check circuit breaker;

0es no

Power switch off Press power switch to ON position

turn on

Low or no Full dust bag; Clogged Replace dust bag; Clear any blockages from

suction hose/attachments; Blocked filter; hose/attachments; Clean/replace filters; Clear brush
Brush roll jammed roll of debris

Unusual Foreign object in brush roll; Motor Inspect and clear brush roll; If noise persists, contact

noise issue; Loose part customer support



Problem

Brush roll

Possible Cause

Hair/debris entanglement; Belt

not
spinning

broken

Specifications

Feature

Brand

Model Name

[tem Model Number
Form Factor

Color

Item Weight

Product Dimensions

Detail

Prolux

Phantom Residential
phantupres

Upright

Grey and Blue

11 pounds

14"L x 14"W x 44"H

Solution

Clean brush roll; Inspect and replace belt if broken

(refer to service manual or contact support)

Wattage 1100 watts

Amperage 10 Amps

Maximum Suction 65 CFM (Cubic Feet per Minute)

Filter Type Cloth, HEPA Filter (Sealed HEPA bags)
Bag Capacity 4 Quarts

Power Cord Length 25 feet

Hose Length 5 feet

Cleaning Path Width 14 Inches

Special Features Bagged, HEPA, Headlight, Hypoallergenic, Lightweight

Recommended Uses Carpet, Hardfloor, Pet Hair, Rugs, Upholstery

UPC 689466946284

Warranty and Support

The Prolux Phantom vacuum cleaner comes with a manufacturer's warranty:

o 3-Year Body Warranty: Covers the main body components of the vacuum.
o 5-Year Motor Warranty: Covers the vacuum's motor against defects.
For warranty claims, technical assistance, or to purchase replacement parts and accessories (such as

HEPA bags), please contact Prolux customer support through their official website or the retailer where the
product was purchased. Keep your proof of purchase for warranty validation.
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