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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and care of your Ecomobi
MS02 Electric Mobility Scooter. Please read this manual thoroughly before using the scooter to ensure proper
understanding and to maximize the lifespan of your device.

2. PRODUCT OVERVIEW

The Ecomobi MS02 is a lightweight, foldable 4-wheel electric mobility scooter designed for adults and seniors, offering
extended range and portability. Its innovative design focuses on user convenience and reliable performance.
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Figure 1: Ecomobi MS02 Electric Mobility Scooter in blue, unfolded and ready for use, with an inset showing its folded state.

Key Features:

Unique Half-Folding Design: Folds directly in the middle to achieve an ultra-compact shape for easy storage and
transport.

Long-Range Options: Equipped with a high-capacity lithium battery, offering 20-mile or 30-mile range options.

Lightweight Yet Strong: Weighs just 53 lbs (46 lbs without battery) and supports up to 330 lbs.

350W Brushless Motor: Delivers smooth, quiet, and efficient acceleration for both indoor and outdoor use.

User-Friendly Controls: Features an LED display screen, speed adjustment knob, key switch, horn, headlight, and
intuitive forward/reverse levers.

Detachable Large Basket: Provides convenient storage for personal items during your travels.

Spacious Leg Room: Designed with ample footrest space for ultimate comfort during extended rides.

Auto Brake on Release: Ensures safe and immediate stops when the control lever is released, even on slopes.

Ultra-Bright Headlight: Enhances visibility and safety during low-light conditions.



7.5-inch Solid Tires: Durable tires designed to conquer various terrains, providing a stable ride.

3. SETUP AND ASSEMBLY

Your Ecomobi MS02 scooter comes mostly pre-assembled. Follow these steps for initial setup and to prepare your
scooter for its first use:

1. Unfolding the Scooter: Carefully unfold the scooter from its compact state. Ensure all locking mechanisms click into
place securely, indicating the frame is fully extended and stable.

2. Battery Installation: Locate the battery compartment on the scooter's deck. Insert the removable lithium battery,
ensuring it is properly seated and connected. Close the compartment cover securely.

Figure 2: Installation of the removable lithium battery.
3. Basket Attachment: Attach the detachable large basket to the designated mounting point at the front of the scooter.

This provides convenient storage for personal items.



Figure 3: Attaching the detachable large basket.
4. Handlebar Adjustment: Adjust the handlebar height to a comfortable position that allows for easy reach and control.

Secure the adjustment mechanism.

5. Pre-Ride Check: Before your first ride, and before each subsequent ride, ensure all components are securely
fastened, the battery is fully charged, and the tires are free from obstructions.

4. OPERATING INSTRUCTIONS

4.1. Controls Overview



Figure 4: User-Friendly Controls of the Ecomobi MS02.

Key Switch: Insert and turn the key to the ON position to power on the scooter. Turn to OFF to power down.

LED Display Screen: Provides real-time information including current speed, battery level, and distance traveled.

Speed Adjustment Knob: Rotate this knob to precisely control and set the maximum speed of the scooter.

Forward/Reverse Levers: Use the right lever for forward motion and the left lever for reverse. Releasing either lever
will engage the auto brake, bringing the scooter to a safe stop.

Horn Button: Press to sound the horn, alerting others to your presence.

Headlight Button: Press to turn the ultra-bright headlight on or off, improving visibility in various lighting conditions.

4.2. Riding the Scooter

1. Starting: With the key in the ON position, gently press the forward lever to begin moving. Start at a low speed setting
until you are comfortable with the controls.

2. Steering: Use the handlebars to steer the scooter. The MS02 features a tight 43-inch turning radius, allowing for
excellent maneuverability in confined spaces.



Figure 5: The scooter's tight turning radius allows for easy navigation in confined spaces.
3. Stopping: Simply release the forward or reverse lever to engage the auto brake. The scooter will come to a smooth

and safe stop. This feature provides added security, especially on inclines.

4. Terrain Handling: The robust design and 7.5-inch solid tires enable the scooter to handle various daily terrains,
including grass, pavement, and slight inclines up to 15 degrees.



Figure 6: The MS02 is designed to navigate various terrains with ease.

4.3. Charging the Battery
To charge the battery, remove it from the scooter and connect it to the provided power adapter. Plug the adapter into a
standard electrical outlet. The LED display will indicate charging status. A full charge provides a range of 20 or 30 miles,
depending on your specific model.



Figure 7: The removable battery allows for convenient off-board charging.

Important Charging Guidelines:

Always use the original Ecomobi power adapter supplied with your scooter.

Avoid overcharging the battery; disconnect once fully charged.

Charge the battery in a well-ventilated area, away from flammable materials.

5. FOLDING AND TRANSPORT

The MS02's unique half-folding design makes it highly portable and easy to store or transport in various vehicles.

1. Folding: To fold the scooter, follow the specific instructions provided in the quick start guide or refer to the official
product video for a visual demonstration of the folding mechanism. Ensure all components are securely folded and
locked into their compact position.



Figure 8: Step-by-step guide to folding the scooter.
2. Transport: Once folded, the scooter can be easily pushed or pulled using its integrated handles. Its compact size

makes it suitable for transport in most SUVs and even compact sedan trunks.



Figure 9: The compact folded size allows for easy storage in vehicle trunks.

6. MAINTENANCE AND CARE

Regular maintenance ensures the longevity and optimal performance of your Ecomobi MS02 scooter.

Cleaning: Wipe down the scooter regularly with a soft, damp cloth. Avoid using harsh chemicals, abrasive cleaners, or
excessive water, which can damage electronic components.

Battery Care: To prolong battery life, keep the battery charged, especially during periods of non-use. If storing for an
extended period, charge it fully every 1-2 months. Store the battery in a cool, dry place.

Tires: Periodically inspect the solid tires for any signs of wear, cuts, or damage. While solid, excessive damage may
require professional attention.

General Inspection: Regularly inspect all visible nuts, bolts, and moving parts for tightness and proper function.
Tighten any loose fasteners.

Storage: When not in use, store the scooter in a dry, sheltered area to protect it from extreme temperatures and
moisture.



7. TROUBLESHOOTING

If you encounter any issues with your Ecomobi MS02 scooter, please refer to the following common problems and their
potential solutions:

Problem Possible Cause Solution

Scooter does not
power on

Battery not installed correctly or
discharged; Key not fully turned.

Ensure battery is properly connected and charged.
Turn the key fully to the ON position.

Reduced range or
power

Battery not fully charged; Battery
degradation over time.

Fully charge the battery. If issues persist, consider
battery replacement.

Unusual noises
during operation

Loose components; Obstruction in
wheels.

Inspect for loose parts and tighten. Check wheels for
debris.

For issues not listed here, or if the problem persists after attempting the solutions, please contact Ecomobi customer
support for professional assistance.

8. SPECIFICATIONS

Feature Detail

Product Dimensions (Unfolded) 47"D x 20.5"W x 36.6"H

Item Model Number MS02 Fully Foldable (20Miles)

Weight (without battery) 46 lbs

Weight (with battery) 53 lbs

Weight Capacity Up to 330 lbs

Motor 350W Brushless Motor

Battery Options 25Ah Lithium Battery (20 or 30 Miles Range)

Material Aluminum

Color Blue

Turning Radius 43 inches

Climbing Angle Up to 15 degrees

9. WARRANTY AND SUPPORT

Ecomobi is committed to providing excellent customer service and support for your MS02 Electric Mobility Scooter. Your
satisfaction is our priority.

24/7 Phone Support: A dedicated service team is available around the clock to assist you with any questions or
concerns.

7-Day Price Protection: If the price of your scooter drops within seven days of your purchase, Ecomobi will refund the
difference.



30-Day Easy Returns: Enjoy peace of mind with a straightforward 30-day return policy.

For further assistance, please do not hesitate to contact Ecomobi customer service. Contact details can typically be found
on the product packaging or the official Ecomobi website.

10. OFFICIAL PRODUCT VIDEOS

Watch these official videos for visual guides on the features, operation, and portability of your Ecomobi MS02 Electric
Mobility Scooter.

Your browser does not support the video tag.

Video 1: MS02-F 20/30 Miles 4 Wheels Foldable Mobility Scooter Overview. This video demonstrates the key features, folding mechanism,
and ease of use of the Ecomobi MS02-F mobility scooter.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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