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1. INTRODUCTION

Welcome to the user manual for your new BSIMB 15-Inch WiFi Digital Picture Frame. This device allows you to
easily share and display your cherished photos and videos from anywhere in the world. With its large touch
screen and 16GB of internal storage, it's designed for intuitive use and a vibrant viewing experience. This
manual provides detailed instructions on setting up, operating, maintaining, and troubleshooting your digital
picture frame.
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Image: The BSIMB 15-Inch WiFi Digital Picture Frame, showcasing its large display, included remote control, and the companion
mobile application for easy sharing.

2. PACKAGE CONTENTS

Please check the box for the following items:

BSIMB 15-Inch WiFi Digital Picture Frame

Power Adapter with US Plug

Remote Control

User Manual

Quick Start Guide

Screws & Wall Anchors (for wall mounting)

Stand



Image: A visual representation of the package contents, including the digital frame, power adapter, remote control, user manual,
quick start guide, wall mounting hardware, and stand.

3. PRODUCT OVERVIEW AND FEATURES

The BSIMB Digital Picture Frame is designed for ease of use and high-quality display. Key features include:

15-Inch IPS Touch Screen: Provides a clear, vibrant display with a 1024x768 resolution and a 4:3 aspect
ratio for optimal photo viewing. The touch screen allows for intuitive navigation.

16GB Internal Storage: Ample space to store over 40,000 photos directly on the frame.

WiFi Connectivity: Enables instant sharing of photos and videos from anywhere via the dedicated app or
email.

Versatile Placement: Can be wall-mounted or free-standing, and supports both landscape and portrait
orientations with auto-rotate functionality.

Thoughtfully Designed: Features a unique back pattern that enhances its aesthetic appeal from any
angle.

Expandable Storage: Supports Micro SD cards and USB drives for additional storage capacity.



Image: The frame's display specifications, showing its 15-inch size, 1024x768 resolution, 4:3 aspect ratio, and IPS display
technology, along with physical dimensions.



Image: Detailed views of the frame's side profile and rear, emphasizing its slim design and the unique back pattern.



Image: Examples of how the frame can be placed in a home environment, demonstrating its flexibility for wall mounting or free-
standing use in both landscape and portrait modes.



Image: A comparison table illustrating the advantages of the BSIMB frame, such as its IPS touch screen, 15-inch large size, and
gift-ready packaging, compared to typical features of other brands.



Image: An illustration of the frame's sharing capabilities, showing how family and friends can upload photos to the frame from
anywhere, keeping loved ones connected.



Image: A visual representation of the frame's spacious 16GB storage, capable of holding over 40,000 photos, with options for
expansion via Micro SD card or USB drive.

4. SETUP

Follow these steps to set up your BSIMB Digital Picture Frame:

1. Unpack the Frame: Carefully remove all components from the packaging.

2. Attach the Stand (Optional): If using the frame free-standing, insert the included stand into the
designated slot on the back of the frame. Ensure it is securely in place.

3. Power On: Connect the power adapter to the DC IN port on the frame and then plug it into a wall outlet.
The frame will automatically power on.

4. Initial Setup Wizard: Follow the on-screen instructions to select your language, time zone, and connect
to your WiFi network. You will need your WiFi password.

5. Download the App: For the best experience and remote sharing features, download the 'Vphoto' app
from the App Store (for iOS) or Google Play Store (for Android). Create an account and link your frame
following the in-app instructions.



Image: A smartphone displaying the Vphoto app icon, illustrating the first step of the setup process: downloading the app and
creating an account.

5. OPERATING INSTRUCTIONS

5.1 Sharing Photos and Videos
There are several convenient ways to upload content to your digital picture frame:

Via Vphoto App: The easiest way to share. Open the Vphoto app, select the photos/videos from your
device, choose your frame, and send. Content will appear almost instantly.

Via Email: Each frame has a unique email address. Send photos/videos as attachments to this address,
and they will appear on your frame.

Via Micro SD Card: Insert a Micro SD card (up to 32GB, not included) containing your media files into the
frame's SD card slot. You can then import files to the internal storage or play them directly from the card.

Via USB Drive: Connect a USB flash drive (up to 32GB, not included) to the frame's USB port. Similar to
SD card, you can import or play files directly.



Image: A visual showing the seamless process of instantly sharing pictures and videos from a smartphone to the digital picture
frame via WiFi.

Image: The Vphoto app interface on a smartphone, demonstrating the process of uploading pictures and videos to the frame
using the app, email, Micro SD card, or USB drive.

5.2 Display Modes and Settings



Auto-Rotate: The frame automatically adjusts the display orientation (landscape or portrait) based on how
it is positioned.

Slideshow Settings: Customize slideshow intervals, transition effects, and playback order through the
frame's settings menu.

Brightness Adjustment: Adjust screen brightness to suit your environment.

Image: The frame demonstrating its auto-rotate feature, seamlessly adjusting the display from landscape to portrait orientation
when physically rotated.

5.3 Managing Content

Creating Folders: Organize your media by creating custom folders directly on the frame.

Deleting Files: Easily delete unwanted photos or videos from the frame's storage.

Image: The frame's interface displaying options for organizing media into folders, such as 'New folder', 'Travel', 'Birthday Party',
and specific names like 'William' and 'Grandson'.

6. MAINTENANCE

To ensure the longevity and optimal performance of your digital picture frame, follow these maintenance
guidelines:

Cleaning the Screen: Use a soft, lint-free cloth (microfiber is ideal) to gently wipe the screen. For
stubborn smudges, slightly dampen the cloth with water or a screen-safe cleaning solution. Avoid harsh



chemicals or abrasive materials.

General Cleaning: Wipe the frame's body with a dry, soft cloth.

Avoid Liquids: Do not spray liquids directly onto the frame or immerse it in water.

Placement: Place the frame on a stable, flat surface or securely mount it on a wall. Avoid direct sunlight,
extreme temperatures, and high humidity.

Power Off Safely: When not in use for extended periods, it is recommended to power off the frame and
unplug it from the power outlet.

7. TROUBLESHOOTING

If you encounter any issues with your BSIMB Digital Picture Frame, please refer to the table below for common
problems and their solutions:

Problem Possible Cause Solution

Frame does
not power on.

Power adapter not connected
or faulty outlet.

Ensure the power adapter is securely plugged into the
frame and a working wall outlet. Try a different outlet.

Cannot
connect to
WiFi.

Incorrect password, weak
signal, or network issue.

Double-check your WiFi password. Move the frame closer
to the router. Restart your router and the frame.

Photos/Videos
not appearing.

Incorrect sharing method, file
format not supported, or
network issue.

Ensure you are using the correct app/email address.
Check if the file format is supported (JPEG, PNG, MP4).
Verify WiFi connection.

Touch screen
unresponsive.

Temporary software glitch or
dirty screen.

Restart the frame by unplugging and re-plugging the
power. Clean the screen with a soft, lint-free cloth.

Frame is slow
or freezes.

Too many files, low storage,
or software issue.

Delete unnecessary files to free up space. Restart the
frame. If issues persist, consider a factory reset (backup
important data first).

If the problem persists after trying these solutions, please contact customer support for further assistance.

8. SPECIFICATIONS

Detailed technical specifications for the BSIMB 15-Inch WiFi Digital Picture Frame:

Feature Specification

Screen Size 15 Inches

Resolution 1024 x 768 (720p)

Aspect Ratio 4:3

Display Type IPS Touch Screen

Internal Storage 16GB



External Storage Support Micro SD Card (up to 32GB), USB Drive (up to 32GB)

Connectivity WiFi

Product Dimensions 11.02 x 14.3 x 0.99 inches

Color Black

Model Number 1

ASIN B0DTH8GG56

Manufacturer ShenZhen IDWELL Technology Co.Ltd

Feature Specification

9. WARRANTY AND SUPPORT

Your BSIMB Digital Picture Frame comes with a manufacturer's warranty. Please refer to the warranty card
included in your package for specific terms and conditions. For technical support, troubleshooting assistance
beyond this manual, or warranty claims, please contact BSIMB customer service through the contact information
provided on the official BSIMB website or via the Vphoto app support section.



Image: The frame presented as a 'Gift Ready Package', highlighting features like privacy and security, lifetime product support,
and senior user-friendly design.
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