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INTRODUCTION

The SanDisk Creator Phone SSD is a portable solid-state drive designed for content creators who need high-speed,
durable storage on the go. It offers seamless compatibility with MagSafe-enabled smartphones and other USB-C devices,
allowing for direct recording of high-resolution video formats like Apple ProRes 4K at 60fps. Its rugged design ensures
data protection in various environments.
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Image: The SanDisk Creator Phone SSD, a compact blue device.

WHAT'S IN THE BOX

SanDisk® Creator Phone SSD

Magnetic Ring

USB-C™ Cable

Quick Start Guide

Safety and Warranty Guide



Image: All items included in the SanDisk Creator Phone SSD package.

SETUP

1. Physical Connection
Connect the SanDisk Creator Phone SSD to your compatible smartphone or device using the provided USB-C cable. For
MagSafe-compatible phones, the SSD can attach magnetically to the back of the phone, providing a secure and
convenient setup for direct recording.



Image: A hand holding a smartphone with the SanDisk Creator Phone SSD magnetically attached and connected via USB-C.

2. Initial Device Recognition
Upon connection, your device should recognize the SanDisk Creator Phone SSD as external storage. For iOS/iPadOS
devices, you can access the drive through the Files app. For Android devices, it will typically appear in your file manager.
Ensure your device's operating system is up to date for optimal compatibility (iOS/iPadOS 17+, Android 14+).

Your browser does not support the video tag.

Video: Demonstrates connecting the SanDisk Creator Phone SSD to an iPhone and accessing files for transfer.

Your browser does not support the video tag.

Video: Shows a user connecting the SanDisk Creator Phone SSD to a smartphone and using it for content creation.

OPERATING INSTRUCTIONS



1. Recording Directly to SSD (ProRes)
For iPhone 15 Pro/Pro Max and iPhone 16 Pro/Pro Max users, you can shoot in Apple ProRes 4K at 60fps directly to the
SanDisk Creator Phone SSD. This feature offloads large video files from your phone's internal storage, allowing for
extended recording times and immediate access for editing.

Image: A user filming with a smartphone, saving content directly to the attached SanDisk Creator Phone SSD.

2. Transferring Files from Phone to SSD
To transfer existing photos and videos from your phone to the SSD:

1. Connect the SSD to your phone.

2. Open your phone's photo/video gallery or file manager.

3. Select the desired files.

4. Choose the 'Share' or 'Export' option.

5. Select 'Save to Files' (iOS) or your file manager's equivalent, then navigate to the 'Phone SSD' location and save.



3. Transferring Files from SSD to Computer
Once files are on the SSD, you can easily transfer them to a computer for editing or backup:

1. Disconnect the SSD from your phone.

2. Connect the SSD to your computer using the USB-C cable.

3. The SSD will appear as an external drive.

4. Drag and drop files from the SSD to your computer's desired location.

Your browser does not support the video tag.

Video: Illustrates the process of recording video directly to the SSD from an iPhone and then transferring the files to a MacBook.

FEATURES

Incredible Speed: Up to 1000MB/s read and 950MB/s write speeds with USB 3.2 Gen 2 interface for rapid file
transfers.

Expansive Storage: Available in 1TB and 2TB capacities, providing ample space for high-resolution media.

Universal Compatibility: Works seamlessly with Windows 10+, macOS 14+, iOS/iPadOS 17+, and Android 14+.

Rugged Durability: IP65 rated for water and dust resistance, with up to three-meter drop protection.

Compact & Portable: Dimensions of 3.25 x 2.69 x 0.43 inches and weighing only 1.90 oz, designed for on-the-go
use.



Image: The compact and portable design of the SanDisk Creator Phone SSD.



Image: The rugged and portable SanDisk Creator Phone SSD fitting easily into a backpack.

MAINTENANCE

Keep Clean: Wipe the device with a soft, dry cloth. Avoid harsh chemicals or abrasive materials.

Avoid Extreme Temperatures: Store and operate the SSD within recommended temperature ranges to ensure
longevity and performance.

Safe Ejection: Always safely eject the SSD from your computer or device before disconnecting to prevent data
corruption.

Firmware Updates: Periodically check the SanDisk website for any available firmware updates to ensure optimal
performance and compatibility.

TROUBLESHOOTING

Device Not Recognized: Ensure the USB-C cable is securely connected to both the SSD and your device. Try a



different USB-C port or cable. Verify your device's operating system meets the minimum requirements.

Slow Transfer Speeds: Ensure you are using a USB 3.2 Gen 2 compatible port on your computer for maximum
speed. Older USB ports will result in slower transfers.

Data Corruption: Always safely eject the SSD before disconnecting. If data corruption occurs, try reformatting the
drive (this will erase all data).

Magnetic Ring Adhesion: Ensure the surface where the magnetic ring is applied is clean and dry for optimal
adhesion.

SPECIFICATIONS

Digital Storage Capacity 1 TB

Hard Disk Interface USB 3.0 (compatible with USB 3.2 Gen 2)

Connectivity Technology USB

Brand Sandisk

Special Feature Dust Resistant, Up to 3 meter drop protection, Water Resistant (IP65)

Hard Disk Form Factor 0.4 Inches

Hard Disk Description Solid State Drive

Compatible Devices Laptop, Smartphone, Tablet

Read Speed 1000 Megabytes Per Second

Data Transfer Rate 1000 Megabytes Per Second

Hardware Connectivity USB Type C

Model Number SDSSDE62C-1T00-G25

WARRANTY AND SUPPORT

The SanDisk Creator Phone SSD comes with a 5-year Limited Warranty. For detailed warranty information and support,
please refer to the Safety and Warranty Guide included in your package or visit the official SanDisk website.

Additionally, your purchase includes one month of Adobe Creative Cloud. An individual membership, internet
connection, and Adobe ID are required. This offer is limited to 1 per SanDisk Creator product purchase and is subject to
acceptance of applicable Terms of Use. The offer must be redeemed by April 30, 2026. SanDisk reserves the right to
change or discontinue this offer at any time without notice. See the official SanDisk website for applicable legal terms and
privacy policy.



Image: Information about the included one-month Adobe Creative Cloud membership.

For further assistance, you can visit the SanDisk Store on Amazon.

ADDITIONAL INFORMATION

The SanDisk Creator Phone SSD is part of the innovative SanDisk Creator Series, designed to empower content creators
with reliable and high-performance storage solutions. The series aims to streamline creative workflows and ensure that
inspiration can be captured and managed efficiently.

https://www.amazon.com/stores/Sandisk/page/CD971F4B-EE23-4EA1-96E3-567678AC9C0A


Image: A collection of products from the SanDisk Creator Series.

Your browser does not support the video tag.

Video: An official SanDisk video showcasing the Creator Phone SSD and its features.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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