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HP 15.6" HD Touchscreen Laptop User Manual

MODEL: 15-FD0023DX

1. Initial Setup

This section guides you through the initial setup of your new HP 15.6" HD Touchscreen Laptop. Please follow these
steps carefully to ensure proper functionality.

1.1 Unboxing and Inspection

Carefully remove all components from the packaging. Verify that all items listed in the 'What's in the Box' section are
present and undamaged. Retain the packaging for future transport or service needs.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/hp


Image: The HP 15.6 inch HD Touchscreen Laptop, showcasing its sleek design and display.

1.2 Connecting Power

1. Connect the AC adapter to the power connector on your laptop.

2. Plug the other end of the AC adapter into a grounded electrical outlet.

3. Allow the laptop to charge for at least 30 minutes before initial use, or until the battery indicator shows a
sufficient charge.

1.3 First Boot and Windows Setup

1. Press the power button to turn on your laptop.

2. Follow the on-screen instructions to complete the Windows 11 setup process. This includes selecting your
region, language, connecting to a Wi-Fi network, and creating a user account.

3. Ensure you have an active internet connection for Windows updates and initial software installations.

1.4 Included Accessories

Your laptop comes with a bundle of accessories to enhance your experience:

Portable 128GB SSD: For additional storage and data transfer.

Universal Holder: A multifunctional folding holder for convenient device positioning.

4-in-1 Hub: A USB/Type-C 4-IN-1 HUB for versatile connectivity options.

HDMI Cable: For connecting to external displays.

AC Adapter: For charging your laptop.



Image: The ROKC Accessories Bundle, including a portable SSD, universal holder, 4-in-1 hub, and HDMI cable.

2. Operating Your HP Laptop

This section provides instructions on how to use the various features of your HP laptop.

2.1 Power On/Off and Sleep Mode

Power On: Press the power button located on the keyboard deck.

Power Off: Click the Start button, then Power, and select 'Shut down'.

Sleep Mode: Close the lid or click the Start button, then Power, and select 'Sleep'.

2.2 Using the 15.6" HD Touchscreen

Your laptop features a responsive HD touchscreen for intuitive interaction.

Tap: Lightly touch the screen to select items or open applications.

Swipe: Drag your finger across the screen to scroll or navigate.

Pinch-to-Zoom: Use two fingers to zoom in or out on images and web pages.

2.3 Keyboard and Touchpad



The full-size keyboard and precision touchpad allow for efficient input and navigation.

Keyboard: Standard QWERTY layout with a numeric keypad for data entry.

Touchpad: Supports multi-touch gestures for scrolling, zooming, and switching applications.

2.4 Connectivity

Your laptop offers various ports and wireless options for connecting to other devices and networks.

USB Ports: 1 x USB Type-C (5Gbps signaling rate) and 2 x USB Type-A (5Gbps signaling rate) for connecting
peripherals.

HDMI 1.4b: For connecting to external monitors or TVs.

Wi-Fi 6E: For high-speed wireless internet access.

Bluetooth: For connecting wireless accessories like headphones or mice.

Headphone/Microphone Combo Jack: For audio input and output.

Image: Side view of the HP laptop showing the USB Type-A, HDMI 1.4b, USB Type-C, and headphone/microphone combo ports.

2.5 Webcam and Microphone

The integrated webcam and microphone are ideal for video conferencing and online communication.



Webcam: Located at the top center of the display.

Microphone: Integrated for clear audio capture.

2.6 Windows 11 and Copilot

Your laptop comes pre-installed with Windows 11, offering a modern and efficient operating environment. It is also
Copilot Ready, allowing you to leverage AI-powered assistance for various tasks.

Image: The HP laptop display showing the Windows Copilot interface, highlighting its AI capabilities.

3. Maintenance and Care

Proper maintenance ensures the longevity and optimal performance of your HP laptop.

3.1 Cleaning Your Laptop

Screen: Use a soft, lint-free cloth lightly dampened with water or a screen cleaner. Avoid harsh chemicals.

Keyboard and Chassis: Use a soft cloth to wipe surfaces. Compressed air can be used to remove dust from
between keys.

3.2 Battery Care

Avoid extreme temperatures.

For optimal battery health, avoid constantly keeping the laptop at 100% charge or letting it fully discharge
frequently.

If storing the laptop for an extended period, charge the battery to about 50% and power off the device.



3.3 Software Updates

Regularly check for and install Windows updates and HP driver updates to ensure system stability, security, and
performance.

3.4 Data Backup

Regularly back up your important files to an external drive, such as the included 128GB Portable SSD, or cloud
storage to prevent data loss.

4. Troubleshooting Common Issues

This section provides solutions for common problems you might encounter with your HP laptop.

Problem Possible Solution

Laptop does not
power on

Ensure the AC adapter is securely connected and the power outlet is functional. Check if the
battery has sufficient charge.

Display is blank
or flickering

Restart the laptop. If connected to an external monitor, try disconnecting it. Update graphics
drivers.

Wi-Fi
connection
issues

Restart your router and modem. Check Wi-Fi settings on the laptop to ensure Wi-Fi is enabled
and connected to the correct network. Update wireless drivers.

Touchscreen
not responding

Restart the laptop. Ensure the screen is clean and free of debris. Check for driver updates for
the touchscreen.

Slow
performance

Close unnecessary applications. Check for sufficient free storage space. Run a virus scan.
Ensure Windows and drivers are up to date.

5. Technical Specifications

Detailed specifications for your HP 15.6" HD Touchscreen Laptop.

Feature Specification

Brand HP

Model Name 15-fd0023dx

Screen Size 15.6 Inches

Display Resolution 1366 x 768 Pixels (HD)

CPU Model Intel Core i3 1215U (6-Core, up to 4.4 GHz)

RAM Memory 64 GB DDR4 SDRAM

Hard Disk Size 1024 GB SSD (1TB SSD)

Operating System Windows 11

Graphics Card Integrated Intel UHD Graphics

Wireless Connectivity Wi-Fi 6E (802.11ax), Bluetooth



Ports 1x USB Type-C, 2x USB Type-A, 1x HDMI 1.4b, Headphone/Microphone Combo

Webcam Yes

Item Weight 3.5 Pounds

Dimensions (L x W x H) 14.17 x 9.29 x 0.73 inches

Battery 41 Watt Hours Lithium Ion

Feature Specification

Image: Diagram illustrating the dimensions of the HP laptop: 15.6" display, 0.73" height, 14.17" width, and 9.29" depth.

6. Warranty Information

Your HP laptop is covered by a Limited Warranty. For specific terms, conditions, and duration of your warranty,
please refer to the documentation included with your product or visit the official HP support website.

7. Customer Support



For further assistance, technical support, or to access additional resources, please visit the official HP support
website:

HP Official Store and Support

You can also find drivers, software updates, and troubleshooting guides on the HP support portal.

https://www.amazon.com/stores/HP/page/5BA42671-3E42-4AEB-B9E4-272F10DD0121
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