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INTRODUCTION

This user manual provides detailed instructions for the HP 14-dq0703dx laptop. It covers initial setup,
operational guidelines, maintenance tips, and troubleshooting common issues to ensure optimal
performance and longevity of your device.

WHAT'S IN THE BOX

Your HP 14-dq0703dx laptop package includes the following items:

HP 14-dq0703dx Laptop

Power Adapter

ROKC M.2 NVME SATA SSD Enclosure Adapter + 128GB SATA Disk

ROKC Foldable Adjustable Phone/Tablet Holder

ROKC 65W Mecha 4-IN-1 Data Cable

ROKC USB / Type-C 4-IN-1 HUB

ROKC HDMI Cable

Image: ROKC Bundle Accessories including portable SSD, holder, cables, and hub.

PRODUCT OVERVIEW

Familiarize yourself with the physical components and ports of your HP 14-dq0703dx laptop.

Laptop Views
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Image: Overall view of the HP 14-dq0703dx laptop.



Image: HP 14-dq0703dx laptop open, showcasing the screen and keyboard.

Image: Rear view of the HP 14-dq0703dx laptop when closed.

Ports and Connectors

Image: Detailed diagram illustrating the various ports and their functions on the HP 14-dq0703dx laptop.



Left Side: Headphone/microphone combo, USB Type-C (5Gbps signaling rate), 2x USB Type-A
(5Gbps signaling rate), HDMI 1.4b, AC smart pin.

Right Side: Multi-format SD media card reader.

SETUP INSTRUCTIONS

Follow these steps to set up your HP 14-dq0703dx laptop for the first time.

1. Connect Power: Plug the power adapter into the laptop's AC smart pin port and then into a wall
outlet.

2. Power On: Open the laptop lid and press the power button, typically located on the top right of the
keyboard or side.

3. Initial Windows 11 Setup: Follow the on-screen prompts to complete the Windows 11 setup
process. This includes selecting your region, connecting to a Wi-Fi network, creating a user account,
and accepting terms and conditions.

OPERATING INSTRUCTIONS

This section provides guidance on using your HP 14-dq0703dx laptop for daily tasks.

Power Management

Power On: Press the power button.

Sleep Mode: Close the lid or select 'Sleep' from the Start menu.

Shut Down: Select 'Shut down' from the Start menu.

Restart: Select 'Restart' from the Start menu.

Connecting to Wi-Fi

1. Click the Wi-Fi icon in the taskbar.

2. Select your desired network from the list.

3. Enter the network password if prompted and click 'Connect'.

Using External Devices

USB Devices: Connect USB drives, mice, or keyboards to the USB Type-A or Type-C ports.

External Display: Use an HDMI cable to connect to an external monitor or TV via the HDMI 1.4b
port.

SD Cards: Insert an SD card into the multi-format SD media card reader for data transfer.

ROKC Accessories

Portable SSD: Connect the 128GB SATA Disk using the M.2 NVME SATA SSD Enclosure Adapter
and the provided USB/Type-C cable for additional storage.

4-IN-1 HUB: Connect the USB/Type-C 4-IN-1 HUB to a USB port on your laptop to expand
connectivity options for multiple USB devices.

Adjustable Holder: Use the Foldable Adjustable Phone/Tablet Holder to position your mobile
devices conveniently.

MAINTENANCE



Proper maintenance ensures the longevity and performance of your laptop.

Cleaning: Use a soft, lint-free cloth to clean the screen and exterior. Avoid harsh chemicals.

Battery Care: To prolong battery life, avoid extreme temperatures and fully discharging the battery
frequently.

Software Updates: Regularly install Windows updates and driver updates to ensure system stability
and security.

Data Backup: Periodically back up important files to an external drive or cloud storage to prevent
data loss.

TROUBLESHOOTING

Refer to this section for solutions to common issues.

Laptop Not Powering On

Ensure the power adapter is securely connected to both the laptop and a working power outlet.

Check if the power outlet is functional by plugging in another device.

Try holding the power button for 15-20 seconds to perform a hard reset.

Wi-Fi Connectivity Problems

Verify that Wi-Fi is enabled on your laptop (check the network icon in the taskbar).

Restart your router and modem.

Ensure you are entering the correct Wi-Fi password.

Try connecting to a different Wi-Fi network if available.

Slow Performance

Close unnecessary applications running in the background.

Check for and install any pending Windows updates.

Run a disk cleanup to free up storage space.

Consider performing a system scan for malware or viruses.

SPECIFICATIONS

Feature Detail

Brand HP

Model Name 14-dq0703dx

Screen Size 14 Inches

CPU Model Intel Pentium Silver N5030 (4-Core, up to 3.1 GHz)

RAM Memory 4 GB DDR4 SDRAM

Storage 128 GB SSD + 128 GB Portable SSD

Operating System Windows 11

Graphics Integrated Intel UHD Graphics



Display Resolution 1366 x 768 (HD)

Connectivity
Wi-Fi, Bluetooth, 1x USB Type-C, 2x USB Type-A, 1x HDMI 1.4b, SD Card
Reader

Item Weight 3.3 Pounds

Dimensions (L x W x
Th)

19"L x 12"W x 1"Th

Webcam Yes

UPC 197497071382

WARRANTY AND SUPPORT

Your HP 14-dq0703dx laptop is covered by HP's standard manufacturer warranty. For detailed warranty
information, technical support, or service requests, please visit the official HP support website or contact
their customer service directly. Keep your purchase receipt and product serial number readily available for
warranty claims.
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