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XINFUTE RC3602301/01BR

XINFUTE RC3602301/01BR Remote Control User Manual

For Verizon Fios Cable TV Box IPSTB1200

1. INTRODUCTION

This manual provides instructions for the setup, operation, and maintenance of your new XINFUTE RC3602301/01BR
remote control. This remote is specifically designed to be compatible with the Verizon Fios Cable TV Box IPSTB1200,
offering a direct replacement or secondary control option.

2. SETUP

2.1 Battery Installation
The remote control requires two AAA batteries (not included) for operation. Follow these steps to install the batteries:

1. Locate the battery compartment cover on the back of the remote control.
2. Slide the cover downwards or press the latch (if present) and lift to remove it.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings inside
the compartment.

4. Replace the battery compartment cover by sliding it back into place until it clicks securely.
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Figure 2.1: Battery compartment with batteries installed.

2.2 Initial Use
This remote control operates using infrared (IR) technology. Once batteries are correctly installed, the remote is ready for

use with your compatible Verizon Fios Cable TV Box IPSTB1200. No additional programming or pairing is typically
required for standard IR functionality. Point the remote directly at the cable TV box for optimal performance.

3. OPERATING THE REMOTE CONTROL

The XINFUTE RC3602301/01BR remote control features a standard layout for easy navigation and control of your
Verizon Fios Cable TV Box. Below is an overview of common button functions:



Figure 3.1: Front view of the remote control.

o PWR (Power): Turns the cable TV box on or off.

o MENU: Accesses the main menu of the cable TV box.

o OK: Confirms selections or opens information.

« Navigation Arrows (Up, Down, Left, Right): Navigates through menus and guides.
« BACK: Returns to the previous screen or menu.

o EXIT: Exits current menu or application.

¢ INFO: Displays program information.

o Mute: Mutes or unmutes the audio.

« Play/Pause, Fast Forward, Rewind: Controls media playback.
e VOL +/-: Adjusts the volume.

e CH +/-: Changes channels.

o LAST: Returns to the previously viewed channel.

For specific functions related to your Verizon Fios service, refer to your cable TV box's user guide.

4. MAINTENANCE

4.1 Cleaning

To clean your remote control, use a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with water or a mild, non-
abrasive cleaner. Avoid using harsh chemicals, solvents, or abrasive materials, as these can damage the remote's
surface or internal components.



4.2 Battery Replacement

Replace batteries when the remote's response becomes sluggish or it stops functioning. Always replace both batteries at
the same time with new AAA alkaline batteries. Do not mix old and new batteries, or different types of batteries, as this
can lead to leakage or damage.

5. TROUBLESHOOTING

If you encounter issues with your remote control, try the following solutions:
+ Remote not responding:

o Ensure the remote is pointed directly at the Verizon Fios Cable TV Box.
o Check if the batteries are installed correctly with the correct polarity.
o Replace the batteries with fresh ones.

o Ensure there are no obstructions between the remote and the cable TV box.
o Limited range:

o The maximum effective range is approximately 5 meters (16 feet). Ensure you are within this range.

o Replace batteries if they are low.
« Specific buttons not working:

o Clean around the button to ensure no debris is preventing it from pressing correctly.

o If only certain buttons fail, and others work, it might indicate a specific internal issue.

If problems persist after trying these steps, refer to the warranty information for support options.

6. SPECIFICATIONS

Brand XINFUTE

Model Number RC3602301/01BR

Compatible Model IPSTB1200

Connectivity Technology Infrared (IR)

Power Source 2 x AAA batteries (not included)
Maximum Range 5 meters (approx. 16 feet)
Material ABS Material

ltem Weight 0.08 kg (approx. 2.8 0z)

Item Dimensions (L x W x H) 6"L x 3"W x 1"H (approx.)

7. WARRANTY AND SUPPORT

7.1 Warranty Information

This product comes with a one-year warranty from the date of purchase. This warranty covers manufacturing defects and



ensures the product functions as intended under normal use. Please retain your proof of purchase for warranty claims.

7.2 Customer Support

For technical assistance, troubleshooting, or warranty claims, please contact the seller or manufacturer directly. All goods
are inspected before shipment. If you are not satisfied with your purchase, you may contact us within 24 hours of receipt.
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