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Hisense BIM320G41X 20L Built-in Microwave
Oven Instruction Manual

Model: BIM320G41X

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Hisense BIM320G41X 20L
built-in microwave oven. Please read these instructions thoroughly before using the appliance and retain them for
future reference.
The Hisense BIM320G41X is a 20-liter built-in microwave oven with 1000W power, offering 5 power levels, 15
preset programs, a grill combo function, and defrosting options by time or weight. It features an Eco function for
energy saving and hydrolytic cleaning for easy maintenance.

2. SAFETY INFORMATION

General Safety Precautions:

Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave
energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to
accumulate on sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly and that
there is no damage to the: (1) door (bent), (2) hinges and latches (broken or loosened), (3) door seals and
sealing surfaces.

The oven should not be adjusted or repaired by anyone except properly qualified service personnel.

Always use microwave-safe cookware. Metal containers or dishes with metallic trim are not suitable for
microwave cooking.

Supervise children closely when the microwave is in use. This appliance is not intended for use by persons
(including children) with reduced physical, sensory or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety.

Liquids and other foods must not be heated in sealed containers since they are liable to explode.
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Do not heat eggs in their shell or whole hard-boiled eggs in the microwave oven as they may explode, even
after microwave heating has ended.

Regularly clean the oven and remove any food deposits. Failure to maintain the oven in a clean condition
could lead to deterioration of the surface that could adversely affect the life of the appliance and possibly
result in a hazardous situation.

Child Lock Function:
The Hisense BIM320G41X includes a child lock feature to prevent accidental operation. Refer to the "Operation"
section for instructions on how to activate and deactivate this function.

Image: Illustration of the child lock feature, showing a child reaching for the microwave control panel with a lock icon overlay.

3. PRODUCT OVERVIEW

The Hisense BIM320G41X is designed for seamless integration into your kitchen cabinetry. It features a sleek
stainless steel finish and an intuitive control panel.



Image: Front view of the Hisense BIM320G41X built-in microwave oven, showcasing its stainless steel exterior and black glass door.

Components and Controls:

Control Panel: Digital display and touch/dial controls for various functions.

Oven Cavity: Interior space for cooking.

Glass Turntable: Rotates food for even cooking.

Grill Rack: For use with the grill function, included with the microwave.

Door: Opens to access the oven cavity.

LED Illumination: Energy-efficient interior lighting for clear visibility during cooking.



Image: Detailed view of the microwave's control panel with digital display and buttons, alongside a glimpse into the interior cavity
with the grill rack and turntable.

Image: The interior of the microwave oven illuminated by LED lighting, highlighting the grill rack and turntable.



4. INSTALLATION

This microwave oven is designed for built-in installation. Ensure proper ventilation and follow the dimensions
provided for cabinet integration.

Installation Dimensions:

Product Dimensions (H x W x D): 38.8 cm x 59.5 cm x 34.4 cm

Required Cabinet Opening (H x W x D): Approximately 38 cm x 56 cm x 55 cm (minimum depth). Refer to
the diagram for precise measurements.

Image: Technical drawing showing the dimensions of the Hisense BIM320G41X microwave and the recommended cabinet opening
for built-in installation.

Installation Steps:

1. Prepare the cabinet opening according to the specified dimensions.

2. Ensure adequate ventilation space around the appliance.

3. Carefully slide the microwave into the prepared opening.

4. Secure the microwave to the cabinet using the provided screws and mounting brackets.

5. Connect the power cord to a grounded electrical outlet.

Warning: Installation should be performed by a qualified technician to ensure safety and proper operation.

5. OPERATING INSTRUCTIONS

Your Hisense BIM320G41X microwave offers various cooking modes and functions for versatile meal preparation.

5.1 Power Levels

The microwave features 5 power levels, allowing precise control over cooking intensity, from gentle warming to
rapid heating.



Image: Visual representation of the 5 power levels (10%, 30%, 50%, 80%, 100%) suitable for different food types like ice cream,
meat, fish, and vegetables.

100% Power (1000W): For fast cooking and reheating.

80% Power: For general cooking.

50% Power: For medium cooking, such as baking or simmering.

30% Power: For defrosting or delicate cooking.

10% Power: For softening butter or ice cream.

5.2 Preset Programs

Utilize the 15 pre-set automatic programs for common dishes, simplifying your cooking process. These programs
are optimized for various food types, from popcorn to beverages.

Image: Icons representing various preset programs including heating, meat, vegetables, pasta, potatoes, fish, beverages, and
popcorn.

To use a preset program:

1. Place food in the microwave.

2. Select the desired preset program from the control panel.

3. The microwave will automatically set the cooking time and power level.

4. Press start to begin cooking.



5.3 Grill Combo Function

The grill combo function allows you to cook with the grill alone or combine it with microwave power for faster,
crispier results. Ideal for dishes like grilled meat, chicken wings, or pizza.

Image: The Hisense microwave installed in a kitchen, with examples of food cooked using the grill combo function: meat, chicken
wings, and pizza.

When using the grill function, ensure you use the provided grill rack and appropriate heat-resistant cookware.

5.4 Defrost Function

Defrost food quickly and evenly by time or weight, ensuring optimal thawing without cooking the edges.

Image: Before and after comparison of frozen meat, alongside icons for various food types suitable for defrosting: meat, frozen
vegetables, fish, and microwaveable meals.

To defrost by weight, select the defrost function and input the weight of the food. The microwave will calculate the
appropriate defrosting time. To defrost by time, simply set the desired duration.

5.5 Multi-Stage Cooking

Program multiple cooking stages in advance, combining microwave and grill functions for complex recipes. The
oven will automatically transition between stages for perfect results.



Image: Illustration showing a dish of baked potatoes and text indicating two stages: 1. Microwave, 2. Grill.

6. MAINTENANCE

6.1 Eco Function

The Eco function helps conserve energy by turning off the LED display and clock when the microwave is not in use.
This contributes to overall energy savings.

Image: The Hisense microwave in a kitchen setting, with an overlay illustrating energy saving benefits of the Eco function, including
reduced power consumption and LED display off.

6.2 Hydrolytic Cleaning

Maintain a clean oven interior with the hydrolytic cleaning function. Place a tray of water inside the oven, and in
approximately 30 minutes, the steam will loosen grease and dirt, making it easy to wipe clean.



Image: A split image showing a steamy, dirty microwave interior on the left and a clean, sparkling interior on the right, illustrating the
effectiveness of hydrolytic cleaning.

6.3 General Cleaning

Always unplug the microwave before cleaning.

Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners.

Clean the interior with a mild detergent and water.

The glass turntable can be removed and washed by hand or in a dishwasher.

Ensure all parts are dry before plugging the microwave back in.

7. TROUBLESHOOTING

If you encounter issues with your microwave, refer to the table below for common problems and solutions. If the
problem persists, contact customer support.

Problem Possible Cause Solution

Microwave
does not
start.

Door not closed properly; power cord
unplugged; fuse blown/circuit breaker tripped.

Ensure door is securely closed; check power
connection; reset circuit breaker or replace
fuse.

Food not
heating.

Incorrect power level selected; cooking time
too short; microwave-safe cookware not
used.

Adjust power level and cooking time; ensure
cookware is microwave-safe.

Turntable not
rotating.

Turntable not correctly placed; debris under
turntable.

Reposition turntable; clean under the turntable.

Sparks or
arcing inside
oven.

Metal objects inside; foil touching oven walls;
food residue.

Remove all metal objects; ensure foil does not
touch walls; clean oven interior.

8. SPECIFICATIONS



Feature Detail

Brand Hisense

Model Number BIM320G41X

Capacity 20 Liters

Microwave Power 1000 Watts

Power Levels 5

Preset Programs 15

Special Features
Eco Mode, Defrost, Turntable, Child Lock, Grill Combo, Hydrolytic Cleaning, Multi-
Stage Cooking, LED Illumination

Installation Type Built-in

Color Inox (Stainless Steel)

Material Stainless Steel

Product Dimensions (H
x W x D)

38.8 cm x 59.5 cm x 34.4 cm

Weight 6 kg

Components Included Grill, Microwave Rack

9. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official Hisense
website. For technical support, service, or spare parts, please contact Hisense customer service.
Keep your proof of purchase for any warranty claims.

© 2025 Hisense. All rights reserved.
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