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Infinix XPAD 11'' Tablet User Manual
Model: XPAD | Brand: Infinix Mobile

1. INTRODUCTION AND OVERVIEW

This manual provides detailed instructions for the safe and efficient use of your Infinix XPAD 11'' Tablet. Please read
this manual thoroughly before operating the device to ensure optimal performance and longevity.

Figure 1.1: Infinix XPAD 11'' Tablet. This image displays the tablet from the front, showcasing its large display with a colorful,
abstract background.

The Infinix XPAD is an 11-inch tablet designed for multimedia consumption, productivity, and communication. It
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features a 90Hz FHD+ display, a MediaTek Helio G99 processor, 4G LTE connectivity, and a 4-speaker stereo
sound system. A notable feature is the integrated Folax Voice Assistant with ChatGPT capabilities.

2. PRODUCT FEATURES

Immersive Display: Enjoy an immersive viewing experience on the 11-inch LCD display with a 90Hz refresh
rate and a maximum brightness of 440 nits. The screen resolution is 1200x1920.

Figure 2.1: Display Features. This image highlights the tablet's 11-inch 90Hz Fullview Display, emphasizing its screen-to-body
ratio, brightness, and resolution.

Powerful Processor: Experience smooth performance with the MediaTek Helio G99 processor, which has a
maximum speed of 2.2 GHz. The tablet includes a Mali-G57 MC2 graphics coprocessor.

Enhanced Audio: The 4-speaker stereo sound system provides an enhanced audio experience for
multimedia consumption.



Figure 2.2: Quad Speaker System. This image visually represents the tablet's four-speaker stereo sound system, indicating
immersive audio output.

Intelligent Voice Assistant: The Folax Voice Assistant with ChatGPT allows for hands-free operation and
voice-activated tasks, enhancing user interaction.



Figure 2.3: Folax Voice Assistant. This image illustrates the tablet's integrated Folax Voice Assistant, highlighting its ChatGPT
capabilities.

Advanced Connectivity: Supports high-speed 4G LTE network and Wi-Fi (802.11ac) for seamless internet
access and communication. It is unlocked for all carriers.



Figure 2.4: Connectivity Options. This image demonstrates the tablet's support for high-speed 4G LTE, Wi-Fi, and Bluetooth
connectivity.

3. SETUP

3.1 Unboxing and Initial Inspection

Carefully remove all components from the packaging. Verify that all items are present: Infinix XPAD Tablet, charging
adapter, and USB cable. Inspect the tablet for any visible damage before proceeding.

3.2 Charging the Tablet

Before first use, fully charge the tablet. Connect the USB cable to the tablet's charging port (located on the bottom
edge) and the other end to the charging adapter. Plug the adapter into a power outlet. The battery indicator on the
screen will show charging progress. The tablet includes a 7000 mAh lithium battery.



Figure 3.1: Bottom View. This image shows the bottom edge of the tablet, including the charging port and speaker openings.

3.3 Powering On/Off

To power on, press and hold the power button (located on the side) until the Infinix logo appears. To power off,
press and hold the power button until the power options menu appears, then select "Power off".

Figure 3.2: Side View. This image displays the side of the tablet, indicating the location of the power and volume buttons.

3.4 Initial Setup Wizard

Upon first power-on, the tablet will guide you through an initial setup wizard. Follow the on-screen prompts to select
your language, connect to a Wi-Fi network, set up your Google account, and configure other basic settings.

4. OPERATING INSTRUCTIONS

4.1 Navigating the Interface

The Infinix XPAD runs on Android 14. Use touch gestures to navigate:

Tap: To select an item or open an app.

Swipe: To scroll through screens or lists.

Pinch: To zoom in or out on images and web pages.

Long Press: To access contextual menus or move icons.

4.2 Connecting to Wi-Fi

1. Go to Settings > Network & internet > Wi-Fi.

2. Toggle Wi-Fi On.

3. Select your desired network from the list.

4. Enter the password if prompted and tap Connect.

4.3 Using Folax Voice Assistant

Activate Folax by saying "Hey Folax" or by long-pressing the home button (if configured). You can then issue voice
commands for various tasks, such as setting alarms, playing music, getting information, or controlling smart home
devices. Folax leverages ChatGPT for advanced conversational capabilities.

4.4 Camera Operation

The tablet features an 8 MP rear camera and an 8 MP front camera. Open the Camera app to take photos or record
videos. Tap the screen to focus and press the shutter button to capture.

5. MAINTENANCE



5.1 Cleaning the Tablet

Use a soft, lint-free cloth to clean the screen and body of the tablet. Do not use abrasive cleaners, alcohol, or
solvents, as these can damage the surfaces. Avoid getting moisture into openings.

5.2 Software Updates

Regularly check for and install software updates to ensure your tablet has the latest features, security patches, and
performance improvements. Go to Settings > System > System update.

5.3 Battery Care

To prolong battery life:

Avoid extreme temperatures.

Do not let the battery completely drain frequently.

Unplug the charger once the battery is full.

Use only the provided charging accessories.

6. TROUBLESHOOTING

6.1 Tablet Not Powering On

Ensure the tablet is sufficiently charged. Connect it to the charger and wait a few minutes before attempting to
power it on again. If the issue persists, try holding the power button for an extended period (e.g., 10-15 seconds) for
a forced restart.

6.2 Wi-Fi Connection Issues

If you cannot connect to Wi-Fi:

Ensure Wi-Fi is enabled on the tablet.

Restart your Wi-Fi router.

Forget the network in tablet settings and reconnect.

Ensure you are entering the correct password.

6.3 Slow Performance

If the tablet is running slowly:

Close unused applications running in the background.

Clear cache and data for frequently used apps.

Ensure sufficient storage space is available (256 GB internal storage).

Restart the tablet.

7. SPECIFICATIONS



Feature Specification

Brand Infinix Mobile

Model Name XPAD

Color Gray

Display Size 11 Inches

Screen Resolution 1200*1920 FHD+

Refresh Rate 90Hz

Processor MediaTek Helio G99 (2.2 GHz)

Graphics Coprocessor Mali-G57 MC2

RAM Memory Installed 256 GB

Memory Storage Capacity 256 GB

Operating System Android 14

Rear Webcam Resolution 8 MP

Front Webcam Resolution 8 MP

Speaker Description 4-speaker stereo sound system

Connectivity Type Wi-Fi (802.11ac), 4G LTE

Wireless Carrier Unlocked for All Carriers

Battery Energy Content 7000 Milliampere Hour (mAh)

Item Weight 900 g

Package Dimensions 35 x 15.2 x 3.9 cm

Special Features Folax Voice Assistant with ChatGPT

8. WARRANTY AND SUPPORT

Infinix Mobile products are covered by a manufacturer's warranty. Please refer to the warranty card included with
your product for specific terms and conditions, including warranty period and coverage details. Keep your purchase
receipt as proof of purchase.
For technical support, service, or warranty claims, please contact Infinix Mobile customer service. You can find
contact information on the official Infinix Mobile website or through the documentation provided with your tablet.
Manufacturer Contact Information:



Shenzhen Tecno Technology Co., Ltd.
101, BUILDING 24, WAIJING INDUSTRIAL PARK, FUMIN COMMUNITY, FUCHENG STREET, LONGHUA
DISTRICT, SHENZHEN CITY, P.R. CHINA, SHENZHEN, China-518057

© 2025 Infinix Mobile. All rights reserved. Information in this manual is subject to change without notice.
This manual is for informational purposes only. Infinix Mobile is not responsible for any direct or indirect damages resulting from the

use of this manual.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0DT7BMLGK
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