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SK-13033

Generic 2800W Cordless Vacuum Cleaner SK-
13033 User Manual

INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and
troubleshooting of your Generic 2800W Cordless Vacuum Cleaner, model SK-13033. Please read this
manual thoroughly before using the appliance and retain it for future reference.

IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions when using an
electrical appliance, including the following:

Read all instructions before using the appliance.

Do not use outdoors or on wet surfaces. This vacuum cleaner is designed for dry indoor use only.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around
sharp edges or corners. Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair,
and anything that may reduce airflow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where
they may be present.

Do not pick up toxic material, such as chlorine bleach, ammonia, or drain cleaner.

Do not use without dust bag and/or filters in place.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Store your appliance indoors. Put away after use to prevent accidents.

Prevent unintentional starting. Ensure the switch is in the off-position before connecting to battery
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pack, picking up or carrying the appliance.

Recharge only with the charger specified by the manufacturer. A charger that is suitable for one
type of battery pack may create a risk of fire when used with another battery pack.

Use appliances only with specifically designated battery packs. Use of any other battery packs may
create a risk of injury and fire.

When battery pack is not in use, keep it away from other metal objects, like paper clips, coins,
keys, nails, screws or other small metal objects, that can make a connection from one terminal to
another. Shorting the battery terminals together may cause burns or a fire.

Under abusive conditions, liquid may be ejected from the battery; avoid contact. If contact
accidentally occurs, flush with water. If liquid contacts eyes, additionally seek medical help. Liquid
ejected from the battery may cause irritation or burns.

Do not use a battery pack or appliance that is damaged or modified. Damaged or modified batteries
may exhibit unpredictable behavior resulting in fire, explosion or risk of injury.

Do not expose a battery pack or appliance to fire or excessive temperature. Exposure to fire or
temperature above 130°C (265°F) may cause explosion.

Follow all charging instructions and do not charge the battery pack or appliance outside of the
temperature range specified in the instructions. Charging improperly or at temperatures outside of the
specified range may damage the battery and increase the risk of fire.

Have servicing performed by a qualified repair person using only identical replacement parts. This
will ensure that the safety of the product is maintained.

Do not modify or attempt to repair the appliance or the battery pack (as applicable) except as
indicated in the instructions for use and care.

PACKAGE CONTENTS

Please check the contents of your package to ensure all items are present and undamaged:

Main Vacuum Unit

Extension Wand

Floor Brush Head

Crevice Tool

Dusting Brush

Wall Mount Bracket

Power Adapter/Charger

User Manual (this document)

Note: Specific accessories may vary slightly depending on the purchased model variant.

ASSEMBLY AND INITIAL SETUP

Follow these steps to assemble your cordless vacuum cleaner and prepare it for first use.

1. Attaching the Extension Wand and Floor Brush

Insert the extension wand into the main vacuum unit until it clicks securely into place. Then, attach the floor
brush head to the other end of the extension wand, ensuring it is firmly connected.



Image: The main vacuum unit connected to the extension wand, which is then connected to the floor brush head. All
components are aligned and securely fastened.

2. Charging the Battery

Before first use, fully charge the vacuum cleaner's battery. Connect the power adapter to the charging port
on the main vacuum unit and plug it into a wall outlet. The charging indicator light will illuminate. Allow
approximately 3-4 hours for a full charge. Disconnect the charger once fully charged.

3. Wall Mount Installation (Optional)

If you wish to store your vacuum cleaner on a wall, select a suitable location near a power outlet. Mark the
drilling points for the wall mount bracket, drill holes, insert wall plugs (if necessary), and secure the bracket
with screws. Ensure the bracket is level and firmly attached before hanging the vacuum cleaner.

OPERATING INSTRUCTIONS

Learn how to effectively use your cordless vacuum cleaner for various cleaning tasks.

1. Powering On/Off

Press the power button located on the handle of the main unit to turn the vacuum cleaner on. Press it again



to turn it off. Some models may have multiple power modes (e.g., Eco, Max); press the mode button to
cycle through them.

2. Using Attachments

The vacuum cleaner comes with various attachments for different cleaning needs:

Floor Brush Head: Ideal for cleaning hard floors and carpets.

Crevice Tool: Perfect for reaching tight spaces, corners, and edges.

Dusting Brush: Suitable for delicate surfaces, upholstery, and removing dust from furniture.

To change attachments, press the release button on the main unit or extension wand, remove the current
attachment, and firmly insert the desired one until it clicks.

3. Cleaning Tips

For optimal performance, ensure the dust cup is not overfilled and filters are clean.

Move the vacuum cleaner slowly over surfaces to allow sufficient time for suction.

For stubborn dirt, use the Max power mode if available.

MAINTENANCE AND CARE

Regular maintenance ensures the longevity and optimal performance of your vacuum cleaner.

1. Emptying the Dust Cup

Empty the dust cup regularly, preferably after each use or when the MAX fill line is reached. To empty,
detach the dust cup from the main unit, open the bottom flap, and dispose of the contents into a waste bin.
Close the flap securely before reattaching.

2. Cleaning Filters

The vacuum cleaner is equipped with washable filters. It is recommended to clean them monthly, or more
frequently with heavy use.

1. Remove the dust cup and locate the filters inside.

2. Carefully remove the filters. Tap them gently to dislodge loose dirt.

3. Rinse the filters under cold running water until the water runs clear. Do not use detergents.

4. Allow the filters to air dry completely for at least 24 hours before reinserting them. Do not use a hairdryer
or other heating devices.

5. Ensure filters are completely dry before placing them back into the vacuum cleaner to prevent damage
and maintain suction power.

3. Cleaning the Brush Roll

Periodically check the floor brush roll for tangled hair, threads, or debris. Use scissors to carefully cut away
any tangled material and remove it. Ensure the brush roll spins freely.

4. Exterior Cleaning

Wipe the exterior of the vacuum cleaner with a soft, damp cloth. Do not use harsh chemicals or abrasive
cleaners.



TROUBLESHOOTING

Refer to this section for common issues and their solutions.

Problem Possible Cause Solution

Vacuum cleaner does not
turn on.

Battery is not charged. 
Power button not pressed
correctly.

Charge the battery fully. 
Press the power button firmly.

Low suction power.

Dust cup is full. 
Filters are clogged. 
Obstruction in
nozzle/hose/wand. 
Brush roll is jammed.

Empty the dust cup. 
Clean or replace filters. 
Remove any obstructions. 
Clean the brush roll.

Brush roll not spinning.
Hair or debris tangled in
brush roll. 
Brush roll motor issue.

Clean the brush roll. 
Contact customer support if problem persists.

Battery not charging.
Charger not properly
connected. 
Faulty charger or battery.

Ensure charger is securely plugged into
vacuum and outlet. 
Contact customer support for assistance.

SPECIFICATIONS

Technical details for the Generic 2800W Cordless Vacuum Cleaner SK-13033.

Model: SK-13033

Power: 2800W

Type: Cordless Vacuum Cleaner

Dimensions: Approximately 25L x 25W x 115H cm (assembled)

Brand: Generic

Color: Red

Manufacturer: CM

WARRANTY AND CUSTOMER SUPPORT

This product is covered by a standard manufacturer's warranty. For specific warranty terms and conditions,
please refer to the documentation included with your purchase or contact your retailer.

For technical assistance, troubleshooting beyond this manual, or to inquire about spare parts, please
contact the retailer or manufacturer's customer support. Please have your model number (SK-13033) and
purchase date available when contacting support.
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