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INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Siljoy 39.4''
Modern Crystal Chandelier. Designed with a luxurious 2-tier raindrop crystal design and a nickel finish, this chandelier is a
statement piece for various rooms.

A key feature of this model is the pre-installed crystals, which significantly reduce the assembly time and effort required,
allowing for a quicker and more convenient setup experience.

SAFETY INFORMATION

Please read all instructions carefully before beginning installation. Failure to follow these instructions could result in
electrical shock, fire, or other hazards that could cause personal injury or property damage.

Always disconnect power at the circuit breaker before installation, cleaning, or maintenance.

Consult a qualified electrician if you are unsure about any part of the installation process.

Ensure all wiring connections are secure and comply with local electrical codes.

Do not exceed the maximum wattage specified for the bulbs.

Handle crystals with care to prevent breakage or injury.

SETUP

Your Siljoy chandelier is designed for straightforward assembly. The crystals are pre-installed, significantly reducing setup
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time.

Included Components:

Instruction Manual

Mounting Hardware

Shade (Chandelier Body)

Installation Steps:

1. Turn off power at the main circuit breaker.

2. Attach the mounting bracket to the junction box in the ceiling.

3. Connect the electrical wires (live, neutral, ground) from the chandelier to the corresponding wires in the junction
box, ensuring secure connections.

4. Secure the chandelier canopy to the mounting bracket.

5. Adjust the height of the chandelier using the adjustable stainless steel cable. The height can be set from a minimum
of 11.8'' (30cm) to a maximum of 59'' (150cm). This feature makes it suitable for flat, sloped, slanted, and vaulted
ceilings.

6. Install the E12 bulbs (not included) into their sockets.

7. Restore power at the circuit breaker.



Image: The chandelier with its crystals already installed, highlighting the ease of setup.



Image: Demonstrates the chandelier's adaptability for installation on various ceiling types, including flat and sloped surfaces.

OPERATING

This chandelier requires 20 x E12 bulbs (Max 40W, not included). For optimal performance and light customization, E12
smart bulbs are recommended.

Light Color Changing:
When using compatible E12 smart bulbs, you can achieve 3-way light changing: Warm Light (2700K), Natural Light
(4500K), and Day Light (6000K). Continuously press the ON/OFF switch to cycle through these light colors.

Dimmable Functionality:



The chandelier is fully dimmable when used with dimmable E12 bulbs and a compatible dimmer switch (not included).

Image: Illustrates the three distinct light color options (Warm, Natural, Cool) achievable with compatible E12 smart bulbs.

MAINTENANCE

To maintain the brilliance and longevity of your Siljoy chandelier, regular cleaning and care are recommended.

Cleaning Instructions:

Crystals: Gently wipe the K9 crystals with a soft, lint-free cloth dampened with a mild glass cleaner. Avoid abrasive
cleaners that may scratch or damage the crystal surface.

Metal Frame: Clean the brushed nickel metal frame with a dry, soft cloth. Do not use harsh chemicals, abrasive



materials, or polishes that could alter the finish.

Bulbs: Ensure the power is off and bulbs are cool before cleaning or replacing them.

General Care:

Avoid direct exposure to excessive moisture or humidity.

Do not hang anything from the chandelier.

Periodically check all connections and mounting hardware to ensure they remain secure.

TROUBLESHOOTING

If your chandelier is not functioning as expected, please refer to the following common issues and solutions:

Light Not Turning On:

Check the circuit breaker to ensure power is supplied.

Ensure all bulbs are correctly installed and not burnt out.

Verify all electrical connections are secure.

Dimming Issues:

Confirm that you are using dimmable E12 bulbs.

Ensure you have a compatible dimmer switch installed and it is correctly wired.

Flickering Lights:

This may indicate loose connections or incompatible bulbs/dimmer. Recheck connections and ensure bulb
compatibility.

For further assistance, please contact Siljoy customer service.

SPECIFICATIONS

Detailed specifications for the Siljoy 39.4'' Modern Crystal Chandelier:

Feature Detail

Brand Siljoy

Model Name Crystal Chandelier

Model Number HLP12510NQG

Dimensions (L x W x H) 39.4"L x 39.4"W x 9.8"H (100cm x 100cm x 25cm)

Canopy Dimensions D4.7" (12cm) x H1" (2.5cm)



Adjustable Cable Height Min 11.8'' (30cm), Max 59'' (150cm)

Material K9 Crystal, Metal

Finish Type Brushed Nickel

Light Source Type LED (Bulbs not included)

Number of Light Sources 20

Bulb Base E12

Max Wattage per Bulb 40W

Voltage 110 Volts (AC)

Special Features
Adjustable Height, Color Changing (with smart bulbs), Dimmable (with dimmable bulbs &
switch)

Item Weight 54.9 Pounds

Recommended Room
Size

215-430 square feet



Image: A comprehensive diagram illustrating the chandelier's dimensions, canopy size, adjustable cable length, and recommended bulb
types.

WARRANTY

The Siljoy 39.4'' Modern Crystal Chandelier comes with a 2-year limited warranty covering manufacturing defects. This
warranty ensures that your product is free from defects in material and workmanship under normal use.

Additionally, we offer a 30-day free return and refund policy from the date of purchase. If you receive the chandelier
with any defects on workmanship or there are any broken parts, please contact us for replacements or a resolution.
For warranty claims or returns, please retain your proof of purchase.



SUPPORT

For any questions, technical support, or assistance with your Siljoy chandelier, please contact our customer service team.
We are committed to providing high-quality products and excellent customer service.

Contact Information: Please refer to your purchase platform (e.g., Amazon.com) or the included instruction manual for
specific contact details for the seller, ONE LIGHTING. You can also visit the official Siljoy store on Amazon for more
information and support resources.

We strive to ensure your complete satisfaction with your Siljoy product.

© 2025 Siljoy. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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