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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Hiseeu Solar-Powered
Wireless Outdoor Security Camera System. This system includes four 4MP cameras, solar panels, and a base box with a
1TB HDD for local recording. It supports both 2.4G and 5G WiFi for stable connectivity and offers features like 360° pan
and tilt, color night vision, and two-way audio.

2. PAckAGE CONTENTS

Please check the package contents carefully. If any items are missing or damaged, contact customer support.

o 4 x Hiseeu Solar-Powered Wireless Outdoor Cameras
o 4 x Solar Panels with Mounting Brackets

o 1 x Base Box (with pre-installed 1TB HDD)

o 1 x Power Adapter for Base Box

o 1 x Ethernet Cable

Mounting Screws and Wall Plugs

o User Manual (this document)

3. SysteEm OVERVIEW

The Hiseeu security system is designed for comprehensive outdoor surveillance, offering a wire-free setup and
continuous power through solar energy.


https://manuals.plus/
https://manuals.plus/category/hiseeu

Image 3.1: A Hiseeu solar-powered camera connected to its solar panel. The image highlights features such as a built-in battery, an
adjustable flexible solar panel, and a 10-foot cable for flexible installation.
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Image 3.2: The Hiseeu base box, which includes a pre-installed 1TB hard drive for local storage. The image also indicates support for
H.265+ video coding and up to 90 days of loop recording without monthly fees.
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Image 3.3: An aerial view illustrating a home secured by multiple Hiseeu solar-powered cameras, demonstrating the system's capability to
cover a wide area and support up to 10 channels for a comprehensive security solution.

4. Setup GUIDE

4.1 Mounting the Solar Panel

1. Choose a location for the solar panel that receives direct sunlight for several hours daily. Avoid shaded areas.



2. Attach the solar panel mounting bracket to the desired surface using the provided screws and wall plugs.

3. Secure the solar panel to the bracket, ensuring it can be adjusted for optimal sun exposure.

4.2 Mounting the Camera

1. Select a mounting location for the camera that provides the desired viewing angle and is within range of the solar
panel's cable.

2. Attach the camera mounting bracket to the surface using the provided screws.
3. Secure the camera to its bracket.

4. Connect the solar panel's power cable to the camera's charging port.

4.3 Connecting the Base Box

1. Place the base box indoors, near your WiFi router.
2. Connect the base box to your router using the provided Ethernet cable.
3. Connect the power adapter to the base box and plug it into a power outlet.

4. Wait for the base box to power on and initialize.

4.4 Mobile App Installation and Pairing

1. Download the EseeCloud app from your smartphone's app store (iOS or Android).

2. Register for an account and log in.

3. Follow the in-app instructions to add your base box and pair the cameras. The system supports both 2.4GHz and
5GHz WiFi.

5. OPERATING INSTRUCTIONS

5.1 Live View and Remote Access

Once connected, you can view live footage from your cameras remotely via the EseeCloud app on your smartphone or
tablet. The system provides a 4MP HD view for clear details.
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Image 5.1: A smartphone screen displaying a live 4MP HD view from a Hiseeu security camera, allowing users to check details remotely.

5.2 Pan and Tilt Control

Each camera supports 355° horizontal pan and 90° vertical tilt, allowing you to adjust the viewing angle remotely through
the app to eliminate blind spots.
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Image 5.2: A Hiseeu security camera illustrating its 355° pan and 90° tilt capabilities, providing comprehensive coverage without blind
spots.

5.3 Two-Way Audio



The cameras are equipped with a microphone and speaker, enabling two-way communication. You can speak through the
app and hear audio from the camera's location.
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Image 5.3: A user interacting with a delivery person at their door using the camera's two-way audio feature, demonstrating remote
communication capabilities.

5.4 Recording and Playback

All footage is encrypted and stored locally on the 1TB HDD in the base box. The system uses H.265+ video coding for
efficient storage and supports up to 90 days of continuous loop recording. You can access and play back recorded videos
through the EseeCloud app.

5.5 Night Vision Modes

The cameras feature HD colorful night vision, utilizing 2 LEDs to provide clear, bright, and color-accurate video even in
low-light conditions.
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Image 5.4: A Hiseeu camera demonstrating its HD colorful night vision capability, capturing a clear image of a person near a car at night,
with an app notification indicating device-object movement.

5.6 Motion Detection and Alerts

The system records video when motion is detected and can send instant alerts to your mobile device, ensuring you are
notified of any activity.




6. MAINTENANCE

6.1 Solar Panel Care

To ensure optimal charging efficiency, periodically clean the surface of the solar panels to remove dust, dirt, or debris.
Use a soft, damp cloth for cleaning.

6.2 Weather Resistance

The cameras feature an IP66 waterproof design, allowing them to operate reliably in various harsh weather conditions,
including heavy rain, snowstorms, and extreme temperatures ranging from -25°C to 50°C (-13°F to 122°F).
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Image 6.1: A Hiseeu camera and solar panel operating in heavy rain, demonstrating its IP66 waterproof rating and ability to withstand

temperatures from -25°C to 50°C (-13°F to 122°F).

7. TROUBLESHOOTING



o Camera Not Powering On: Ensure the solar panel is receiving adequate sunlight and is properly connected to the
camera. Check the camera's battery level in the app.

o Camera Offline: Verify the camera is within WiFi range of the base box. Check your router and base box's internet
connection. Restart the camera and base box.

o Poor Video Quality: Ensure a strong WiFi signal. Clean the camera lens if it appears dirty.

» Motion Detection Not Triggering: Check motion detection settings in the app. Adjust sensitivity if necessary.
Ensure there are no obstructions blocking the camera's view.

o No Two-Way Audio: Check microphone and speaker permissions for the EseeCloud app on your phone. Ensure
the camera's audio settings are enabled.

» Base Box Not Recording: Verify the 1TB HDD is properly installed and functioning. Check recording settings in the
app.

8. SPECIFICATIONS

Feature Detail

Brand Hiseeu

Connectivity Technology Wireless (2.4G & 5G WiFi)

Video Capture Resolution 4MP (1080p for general viewing)

Special Features Easy to Install, Night Vision, PTZ Control, Weatherproof (IP66), Wireless
Number of Channels 4 (System supports up to 10 channels)

Memory Storage Capacity 1 TB HDD (Local Recording)

Recording Mode Motion Detection, Continuous Loop Recording (up to 90 days)
Frame Rate 15 FPS

Viewing Angle 90 degrees (Lens Type: Fisheye)

Pan/Tilt Range Pan: 355°, Tilt: 90°

Operating Temperature -25°C to 50°C (-13°F to 122°F)

Optical Sensor Technology CMOS (with advanced low-light capabilities)

9. WARRANTY INFORMATION

Hiseeu products typically come with a limited warranty. Please refer to the warranty card included in your package or visit
the official Hiseeu website for detailed warranty terms and conditions. Keep your purchase receipt as proof of purchase for
warranty claims.

10. CUSTOMER SUPPORT

For technical assistance, troubleshooting, or any questions regarding your Hiseeu security camera system, please contact
Hiseeu customer support through their official website or the contact information provided in your product packaging. You
can also visit the Hiseeu Store on Amazon for more information: Hiseeu Amazon Store.


https://www.amazon.com/stores/Hiseeu/page/DBBE697B-4BD5-4539-BE11-5C31BE73EADE

© 2023 Hiseeu. All rights reserved.
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