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1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your
Frienhund Automatic Cat Feeder ACF190W-B. Please read this manual thoroughly before using the device to
ensure proper function and safety.
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Image 1.1: Frienhund Automatic Cat Feeder ACF190W-B

2. SAFETY INFORMATION

Ensure the feeder is placed on a stable, level surface to prevent tipping.

Keep the power adapter and cable away from water and out of reach of pets to prevent chewing.

Use only dry pet food with a kibble size between 5-15mm (0.19-0.59 inches).

Do not immerse the main unit in water. Detachable parts are washable as specified.

This device is intended for indoor use only.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Automatic Pet Feeder (Main Unit) x 1

Desiccant Pack x 1

Mounting Screw Kit x 1



Power Adapter x 1

Nylon Braided Data Cable x 1

User's Manual x 1

Lid x 1

Meal Splitter x 1

Stainless Steel Feeding Bowl x 2

Food Tank x 1

Feeder Base x 1

USB Cable x 1

Desiccant Compartment x 1

Bowl Tray x 1

ABS Wall Hook x 1

Screws x 4

Anchors x 4

Image 3.1: Included Components

4. SETUP

4.1 Assembly

1. Place the Feeder Base on a stable, flat surface.

2. Insert the Meal Splitter into the designated slot on the feeder base.

3. Attach the Bowl Tray to the feeder base, ensuring it is securely in place.

4. Place the two Stainless Steel Feeding Bowls into the Bowl Tray.

5. Mount the Food Tank onto the feeder base.

6. Open the Lid and insert the Desiccant Pack into the Desiccant Compartment to maintain food freshness.
Close the Lid securely.

4.2 Power Supply

The feeder supports dual power supply options:



Primary Power: Connect the Power Adapter to the feeder and a wall outlet.

Backup Power: For uninterrupted operation during power outages, install 3 D cell batteries (not
included) into the battery compartment at the bottom of the feeder.

It is recommended to use both power sources for reliable operation.

Image 4.1: Dual Power Supply Setup

4.3 App Installation and Connection

1. Download the "Smart Life" app from the App Store (iOS) or Google Play Store (Android).

2. Register or log in to your Smart Life account.

3. Follow the in-app instructions to add your Frienhund Automatic Cat Feeder. Ensure your smartphone is
connected to a 2.4GHz or 5GHz Wi-Fi network during the pairing process.

4. The feeder supports dual-band Wi-Fi (2.4GHz & 5GHz) for stable connectivity.

4.4 Food Loading

Open the lid of the food tank and pour dry pet food into the tank. Ensure the kibble size is between 5-15mm
(0.19-0.59 inches). Close the lid securely to maintain freshness.



Image 4.2: 7L Large Capacity Food Storage

5. OPERATION

5.1 Setting Feeding Schedule

Using the "Smart Life" app, you can program a customized feeding schedule:

Set up to 30 meals per day.

Adjust portion sizes from 1 to 12 portions per meal.

The feeder's chip memory will execute the set schedule even if disconnected from the internet.

Image 5.1: App Interface for Feeding Schedule

5.2 Manual Feeding

You can dispense food on demand remotely through the "Smart Life" app. This allows for immediate feeding
outside of the scheduled times.



Image 5.2: Remote Feeding Convenience

5.3 Slow Feeding Mode

Activate the slow feeding mode in the app to dispense food gradually, one portion per minute. This feature
helps prevent pets from eating too quickly, reducing the risk of choking, bloating, and obesity.

Image 5.3: Slow Feeding Mode Benefits

5.4 Multi-Pet Feeding

The feeder is designed with two bowls spaced 18.7 inches apart, providing a comfortable eating environment
for multiple pets simultaneously and reducing competition.



Image 5.4: Multi-Pet Feeding Design

5.5 Alexa Integration

The Frienhund Automatic Cat Feeder is compatible with Amazon Echo devices. You can use voice commands
to control feeding functions.

Image 5.5: Alexa Compatibility

5.6 Feeding History

The Smart Life app provides a detailed feeding history, allowing you to track your pet's meal consumption.



Image 5.6: Detailed Feeding History

6. MAINTENANCE

6.1 Cleaning Instructions

To ensure hygiene, regularly clean the feeder:

The food tank and stainless steel bowls are detachable for thorough cleaning.

Stainless steel bowls are dishwasher safe.

The main unit should be wiped clean with a damp cloth; do not immerse in water.

Image 6.1: Easy Cleaning with Detachable Parts

6.2 Desiccant Replacement

Replace the desiccant pack every 1-2 months, or as needed, to maintain optimal food freshness and prevent
moisture buildup.

7. TROUBLESHOOTING

7.1 Feeder Not Dispensing Food

Check if the power adapter is securely connected and if the backup batteries are installed and charged.

Ensure the food tank is not empty.

Verify that the kibble size is within the recommended range (5-15mm) to prevent blockages.

Check the feeding schedule in the app for correct settings.

7.2 Connectivity Issues

Ensure your Wi-Fi router is operating on a 2.4GHz or 5GHz band.

Move the feeder closer to your Wi-Fi router if the signal is weak.

Restart the feeder and your router, then attempt to reconnect via the Smart Life app.

7.3 Feeder Being Knocked Over

The feeder features a stable triangular structure. For active pets, use the included carabiner and mounting
screw kit to flexibly attach the feeder to a wall, preventing it from being knocked over.



Image 7.1: Stable Design and Wall Mounting Option

8. SPECIFICATIONS

Feature Detail

Model Number ACF190W-B

Dimensions (LxWxH) 18.7 x 7.1 x 15.8 inches

Weight 4.1 Pounds

Food Capacity 7 Liters (approx. 29 Cups)

Recommended Kibble
Size 5-15mm (0.19-0.59 inches)

Material Acrylonitrile Butadiene Styrene (BPA-Free), Stainless Steel



Network Connection 2.4GHz & 5GHz WiFi

Power Supply DC 5V Power Adapter, 3 x D Cell Batteries (not included)

Power Cord Length 59 inches

Special Features
Alexa Compatible, Feeding Schedule, Slow Feeding Mode, Smart App Control,
Dual Bowls

Care Instructions Dishwasher Safe (Stainless Steel Bowls)

Feature Detail

Image 8.1: Product Specifications Overview

9. WARRANTY AND SUPPORT

9.1 Warranty Information

The Frienhund Automatic Cat Feeder ACF190W-B comes with a one-year warranty from the date of
purchase, covering manufacturing defects.

9.2 Customer Support

For any questions, issues, or support needs, please contact Frienhund customer service. We offer 24/7 online
service. You can reach us via your order details, email, or phone.

Image 9.1: Frienhund 24/7 Online Customer Support
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