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1. INTRODUCTION

This manual provides detailed instructions for the assembly, operation, maintenance, and troubleshooting of your
FLEXISPOT BF21Q Queen Adjustable Bed Frame. Please read this manual thoroughly before assembly and use to
ensure safe and proper operation of the product.

2. SAFETY INFORMATION

Please observe the following safety precautions to prevent injury or damage to the product:

Exercise caution during assembly due to potential sharp edges and heavy components. It is recommended that two
people assemble this product.

Be aware of the hidden bed legs to prevent accidental tripping or collision.

Use the adjustable head incline feature with care to avoid discomfort or injury. Ensure no obstructions are present
when adjusting.

Follow all instructions for the safe use of the LED lights and charging station to prevent electrical hazards. Do not
overload the charging ports.

Ensure all electrical connections are secure and properly grounded.

Keep children and pets away from moving parts during operation.

Do not attempt to modify the bed frame or its electrical components.

The maximum weight capacity for this bed frame is 600 pounds. Do not exceed this limit.

3. PACKAGE CONTENTS

Before beginning assembly, verify that all components are present and undamaged. The package should include:

Bed Frame components (steel frame, slats)

Storage Headboard with integrated Charging Station
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RGB LED Light strip

Two Fabric Storage Drawers

Remote Control for adjustable head and LED lights

Assembly hardware and tools (if provided)

Instruction Manual

4. SETUP AND ASSEMBLY

Assembly of the FLEXISPOT BF21Q bed frame requires careful attention to detail. It is recommended to have two people
for assembly due to the weight and size of components. Follow the step-by-step instructions provided in the separate
assembly guide included with your product. Ensure all electrical wiring is connected correctly as per the guide.

Figure 4.1: Product Dimensions and Key Components. This diagram illustrates the overall dimensions of the Queen size bed frame (79.9"L
x 59.8"W x 42.9"H), the 0-60 degree head incline range, and the dimensions of the storage drawers (28.3"L x 19.7"W x 10.4"H).



Figure 4.2: Bed Frame Structure. This image displays the robust steel frame and the two fabric storage drawers, emphasizing the bed's
durability and storage capabilities.

4.1 Mattress Compatibility

This bed frame is designed for use with memory foam, latex, or hybrid mattresses. The embedded design helps prevent
mattress sliding.

Figure 4.3: Mattress Compatibility Guide. This graphic shows recommended mattress types (memory foam, latex, gel, hybrid) for the
embedded bed frame design, which prevents mattress movement.

5. OPERATING INSTRUCTIONS

5.1 Adjustable Head Incline

The head of the bed frame can be adjusted up to 60 degrees. Use the provided remote control to raise or lower the head
section to your desired position. This feature is suitable for activities such as reading, watching movies, or relaxing.



Figure 5.1: Adjustable Head Incline in Use. This image shows the bed's head section elevated, illustrating its versatility for various leisure
activities. The magnetic remote control is used for adjustment.

5.2 Storage Headboard with Charging Station

The integrated headboard features a storage shelf and a charging station. The charging station includes two power
outlets, one USB port, and one Type-C charging port. Use these ports to charge your electronic devices conveniently.



Figure 5.2: Headboard Charging Station and Storage. This detailed view highlights the functional headboard, including its charging
capabilities and storage shelf for personal items.

5.3 RGB LED Light

The bed frame is equipped with an RGB LED light strip. Control the color, brightness, mode, and timing functions using
the included remote control or a compatible mobile application.

5.4 Storage Drawers

Two fabric storage drawers are located at the foot of the bed frame. These drawers provide additional space for storing
clothing or other essentials. Ensure the drawers are properly aligned and secured when closed.



Figure 5.3: Under-Bed Storage Drawers. This image shows the two spacious fabric drawers, illustrating their capacity for organizing
personal belongings.

5.5 Hidden Bed Legs

The bed legs are designed to retract inward by five centimeters on both sides. This feature is intended to reduce the risk
of accidental collisions with the bed's legs.



Figure 5.4: Thoughtful Design Features. This collage illustrates the drawer lock system, curved frame edges for safety, the hidden bed legs,
and the mute pad for noise reduction between the frame and slats.

6. MAINTENANCE

Cleaning the Frame: Wipe the steel frame with a damp cloth and mild detergent. Avoid abrasive cleaners.

Cleaning Fabric Components: For the headboard and storage drawers, spot clean with a fabric cleaner as
needed. Test on an inconspicuous area first.

Electrical Components: Ensure all power cords are free from damage. Do not expose the charging station or LED
lights to moisture.

Motor Care: The whisper-quiet motor is designed for durability. Avoid placing excessive weight on the adjustable
head section when operating.

Noise Reduction: The mute pad minimizes noise from friction between the frame and slats. Periodically check for
any loose connections that might cause noise.

7. TROUBLESHOOTING



Problem Possible Cause Solution

Adjustable head does not
move.

Power cord
disconnected.

Remote control battery
low or faulty.

Motor malfunction.

Check if the power cord is securely plugged into a working
outlet.

Replace remote control batteries.

Ensure all motor connections are secure. If the issue persists,
contact customer support.

LED lights not working.

Power connection loose.

Remote control issue.

LED strip damage.

Verify LED light strip is properly connected to its power source.

Check remote control batteries or try the mobile app if
applicable.

If damaged, contact customer support.

Charging station not
providing power.

Bed frame not plugged
in.

Device cable faulty.

Overload protection
activated.

Ensure the bed frame's main power is connected.

Try a different charging cable or device.

Unplug devices, wait a few minutes, then try again. Avoid
overloading.

Bed frame is noisy.

Loose bolts or
connections.

Friction between slats
and frame.

Check and tighten all assembly bolts.

Ensure mute pads are correctly positioned between slats and
frame.

8. SPECIFICATIONS

Feature Detail

Model BF21Q

Brand FLEXISPOT

Size Queen

Product Dimensions (L x W x
H)

79.9" x 59.8" x 42.9"

Weight Limit 600 Pounds

Head Incline Range 0-60 degrees

Charging Station 2 Power Outlets, 1 USB Port, 1 Type-C Port

LED Light RGB, controllable via remote/app

Storage Drawers 2 Fabric Drawers

Assembly Required Yes

UPC 840460406413

9. WARRANTY INFORMATION



The FLEXISPOT BF21Q Adjustable Bed Frame comes with a Limited Warranty. Please refer to the warranty card
included in your package or visit the official FLEXISPOT website for detailed terms and conditions regarding coverage,
duration, and claims process.

10. CUSTOMER SUPPORT

For any questions, assistance with assembly, troubleshooting, or warranty claims, please contact FLEXISPOT customer
support:

Website: www.flexispot.com (Please check the official website for the most current contact information.)

Email: Refer to your product documentation for specific email addresses.

Phone: Refer to your product documentation for specific phone numbers.

When contacting support, please have your model number (BF21Q) and purchase date available.

© 2025 FLEXISPOT. All rights reserved.
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