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FaceSec Al Face Recognition Time Recorder FRD-W101TR
User Manual

Model: FRD-W101TR | Brand: FaceSec

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your FaceSec Al Face Recognition
Time Recorder, model FRD-W101TR. Please read this manual thoroughly before using the device to ensure proper
functionality and to maximize its benefits for efficient attendance management.

ProbucTt OVERVIEW

Key Features

« Effortless Attendance Management: Simple operation with automatic data aggregation, eliminating the need for
traditional paper time cards and significantly reducing administrative workload.

« Advanced Al Face Recognition: Ultra-high-speed recognition in 0.3 seconds, adaptable to changes in appearance
such as glasses or hairstyles. Helps prevent punching errors and unauthorized clock-ins.

« 2-in-1 Functionality: Integrates attendance management with access control, allowing connection to electric locks for
enhanced office or facility security. (Note: Wall-mounted models support dry contact unlock only).

« Simplified Shift Management & Reporting: Intuitive creation and modification of work shifts via PC or tablet.
Features a calendar function for reviewing past work statuses and one-click Excel data export. Automated report
delivery to email is also available.

¢ Zero Running Costs: An all-in-one solution designed to eliminate additional costs after initial setup, making it an
economical choice for small to medium-sized businesses, retail stores, hospitals, clinics, and care facilities.

« Automatic Time Synchronization: Supports both automatic NTP synchronization and manual time correction to
ensure accurate timekeeping.

« Flexible Application: Accommodates various work patterns including day/night shifts, early/late arrivals, and full-
time/part-time schedules. Supports weekly or daily flexible attendance.

« Device Group Function: Enables distributed punching across multiple devices (up to 5 units) within the same LAN
for larger environments.
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« Durable Construction: Features an aluminum alloy casing with alumite treatment for enhanced durability.

Components and Dimensions

The FaceSec Al Face Recognition Time Recorder includes the main unit, mounting accessories, a paper instruction manual,
and an electronic user manual (Japanese, English, Chinese). An AC adapter is provided as a complimentary service item.
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Image: Diagram illustrating the three main setup steps (Initial Setup, User Registration, Shift Creation) and the physical dimensions
of the FaceSec time recorder. The device measures 25.3cm in height and 15cm in width, featuring an auxiliary LED, recognition

camera, and touch display.
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Image: This image displays the back panel of the FaceSec time recorder, highlighting the mounting bracket, SD card slot, DC power
input, wired LAN port, Wi-Fi antenna, electric lock control (Relay-NC, COM, NO), and power button. It also shows a comparison of
the fixed break mode and variable break mode interfaces on the device screen.

SETUP

Installation Procedures
The FaceSec time recorder can be installed in two primary ways: on a switch box or directly on a wall.
Installation Method 1: Mounting to a Switch Box

1. Remove the bracket from the device by loosening the two screws (M4*40) on the left side.
2. Connect the power supply and necessary signal lines to the device.
3. Attach the bracket to the switch box using the provided mounting accessories.

4. Reattach the device to the bracket, securing it with the two screws (M3*10) on the left side using the provided driver.

Installation Method 2: Wall Mounting

1. Select an appropriate mounting location and attach the wall-mount sticker to the wall.



. Confirm the position of the screw holes on the sticker and drill holes (recommended opening 6mm, depth 40mm).
. Remove the wall-mount sticker.
. Remove the bracket from the device and secure it to the wall using the four expansion screws (M4*25).

. Connect the power supply and necessary signal lines to the device.

o 00~ WD

. Reattach the device to the bracket, securing it with the two screws (M3*10) on the left side using the provided driver.
Important Notes for Installation:

o Always use the provided driver to loosen the two screws on the left side of the device to remove the bracket.
« When attaching the device to the bracket, use the dedicated screws provided with the product.

o When connecting lead wires, it is recommended to use terminal crimping tools.
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Image: This image provides an overview of the installation process for the FaceSec time recorder, detailing both switch box and wall
mounting methods. It also lists the included accessories such as the main unit, various screws, a quick start guide, and a user
manual.

OPERATING INSTRUCTIONS




Initial Setup and User Registration

After physical installation, perform initial setup including system language selection, LAN connection, device management,
and administrator registration. Refer to the detailed electronic user manual for pages 17-22 for initial setup, and pages 30-
33 or 68-69 for individual user registration, or pages 34-42 for batch user registration.

Punching In/Out

The device uses Al face recognition for quick and accurate clocking. Simply stand in front of the device for recognition. The
system will automatically record your attendance.

Your browser does not support the video tag.
Video: This video demonstrates the quick and easy face recognition process for clocking in and out using the FaceSec time recorder.
It shows a user approaching the device, selecting an action, and being recognized instantly, followed by a successful attendance
record.

Web Interface for Management

Access the FaceOS web service using an administrator ID and password to manage attendance records, shifts, and
generate reports. The dashboard provides an overview of current attendance status. You can view detailed time card

information, edit records, and export data to Excel format.
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Image: A screenshot of the FaceSec web attendance management interface, showing the dashboard, employee time records, and
options to view details, edit entries, and export data to Excel. This interface allows for comprehensive management of attendance
data.

MAINTENANCE

Cleaning the Device

To ensure optimal performance of the face recognition camera and touch display, regularly clean the device with a soft, dry
cloth. Avoid using abrasive cleaners or solvents that could damage the screen or casing.

Software Updates

Periodically check for software updates through the device's settings or the FaceOS web service. Keeping the software
updated ensures access to the latest features, security enhancements, and performance improvements.

TROUBLESHOOTING

Common Issues and Solutions

Issue Possible Cause Solution

Device not ) Check power connections. Ensure the AC adapter is
. Power cable disconnected or faulty. )

powering on. securely plugged in.

Face recognition  Poor lighting, camera obstruction, or  Ensure adequate lighting. Clean the camera lens. Re-

failure. unregistered face data. register face data if necessary.
Incorrect time i o Check network connection for NTP synchronization.
) Time synchronization issue. o i )
display. Manually correct time in settings if needed.
Cannot access Network issue or incorrect login Verify network connectivity. Ensure correct administrator 1D
web interface. credentials. and password are used.

For issues not listed here, please refer to the comprehensive electronic user manual or contact customer support.

SPECIFICATIONS
Feature Detail
Brand FaceSec
Model Number FRD-W101TR
Color Gold
Size 10.1 inch
Product Dimensions 15 cm (width) x 25.3 cm (height)
Package Dimensions 33.3x21.3x7.3cm
Material Aluminum

Product Weight 828 grams



Feature Detail

Package Weight 1400 grams
Batteries Required No

Number of ltems 1

ASIN BODT3YGSNP
First Available Date October 1, 2024

WARRANTY AND SUPPORT

Manufacturer's Warranty

The FaceSec Al Face Recognition Time Recorder comes with a 1-year manufacturer's warranty. If a malfunction occurs
under normal use within one year of purchase, the product will be repaired or exchanged free of charge.

« From the second year onwards, a paid warranty extension is available.

« Paid repair services are available even after the warranty period has expired, ensuring long-term peace of mind.
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FaceSec

Face the World

Image: This image highlights the 1-year manufacturer's warranty provided by FaceSec, detailing free repair/exchange within the first
year and options for paid extensions and repairs thereafter. It also shows contact information for manufacturer support via phone
(weekdays 10 AM - 5 PM) and email (24/7).



Customer Support

For any inquiries or support needs, please contact FaceSec customer service:

Phone Support: Available weekdays from 10:00 AM to 5:00 PM (JST).
Email Support: Available 24 hours a day, 365 days a year.
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