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INTRODUCTION

The MOUNTUP C-Clamp extension is engineered to provide a robust and stable mounting solution for your
monitor arms, particularly for thicker desktops. This manual outlines the necessary steps for proper
installation, usage, and care to ensure optimal performance and longevity of your product.

Key features of this C-Clamp extension include:

o Exclusive Compatibility: Specifically designed for MOUNTUP MU0004 and MU00O05 monitor
mounts. Verify your monitor mount model for compatibility.

« Enhanced Desktop Support: Accommodates desktops with thicknesses ranging from 0.39 inches to
6 inches, providing a secure fit for various desk types.

o Desk Protection: Features soft padding to prevent scratches and marks on your desk surface,
ensuring a tight and secure grip without damage.

o Easy Installation & Removal: Designed for straightforward setup and disassembly, requiring no
complex tools or procedures.

o Complete Package: Includes the C-Clamp, necessary hardware kit, and access to friendly customer
support for any inquiries.

SETUP AND INSTALLATION

Follow these steps to correctly install your MOUNTUP C-Clamp extension:

1. Unpack Components: Carefully remove all items from the package. Ensure the C-Clamp and
hardware kit are present.

2. Prepare the Clamp: Attach the soft padding to the clamp surfaces that will contact your desk. This
protects your desktop from scratches.

3. Attach to Desk: Position the C-Clamp extension on your desk. The clamp is designed to fit desktops
between 0.39 inches and 6 inches thick. Tighten the screw mechanism until the clamp is firmly
secured to the desk.
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4. Mount Monitor Arm: Once the C-Clamp is securely attached, connect your compatible MOUNTUP
MUO0004 or MUOOO5 monitor arm to the extension following the instructions provided with your
monitor mount.

The package includes the C-Clamp and a hardware kit for installation.
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A close-up view of the MOUNTUP C-Clamp extension, showcasing its robust black metal construction and threaded screw
mechanism for secure attachment.

Desk Thickness
0.39"-6"

The C-Clamp extension securely mounted on a wooden desk, illustrating its compatibility with desk thicknesses between
0.39 and 6 inches. An arrow indicates the adjustable range.



An exploded diagram showing the components of the C-Clamp extension and how they assemble to attach a monitor
mount to a desk. It highlights the main clamp body, the threaded screw, and the top plate.



Package Included

The complete package contents of the C-Clamp extension, including the main clamp, screws, and an Allen wrench, laid
out on a surface.

OPERATING AND ADJUSTMENTS

The MOUNTUP C-Clamp extension provides a stable base for your monitor arm, allowing for a wide range
of motion and adjustments. Once your monitor arm is attached to the C-Clamp, you can utilize its full
capabilities:

o Full Motion: Enjoy tilt, rotate, swivel, and height adjustments as supported by your specific
MOUNTUP monitor arm model.

o Tension Adjustment: Use the provided Allen wrench to adjust the tension of the monitor arm's
joints. This ensures the monitor stays in your desired position without drooping or being too stiff to
move.

For detailed instructions on adjusting the monitor arm itself, please refer to the manual provided with your
MOUNTUP MUO0004 or MUO005 monitor mount.

This video demonstrates how to adjust the tension knob on a monitor mount arm, which is crucial for ensuring the monitor
stays in the desired position and can be moved smoothly.

MAINTENANCE

To ensure the continued optimal performance and safety of your MOUNTUP C-Clamp extension, regular
maintenance is recommended:

o Check Tightness: Periodically inspect all screws and connections to ensure they remain tight. Re-



tighten if necessary using the provided tools.

o Clean Surfaces: Wipe down the C-Clamp and monitor arm surfaces with a soft, damp cloth to
remove dust and debris. Avoid using harsh chemicals that could damage the finish.

o Inspect Padding: Ensure the soft padding on the clamp remains intact and provides adequate
protection for your desk. Replace if worn or damaged.

TROUBLESHOOTING

If you encounter any issues with your MOUNTUP C-Clamp extension, consider the following:

o Clamp Instability: If the clamp feels loose, ensure it is properly aligned with the desk edge and the
screw is fully tightened. Verify your desk thickness is within the supported range (0.39"-6").

« Monitor Drooping/Stiffness: This is typically related to the monitor arm's tension settings, not the C-
Clamp itself. Refer to your monitor arm's manual for instructions on adjusting gas spring tension.

o Desk Damage: Ensure the soft padding is correctly installed and positioned between the clamp and
your desk to prevent scratches.

For further assistance, please contact MOUNTUP customer support.

SPECIFICATIONS
Feature Detail
Brand MOUNTUP
Model Numbers MUO0004, MU0O005 (C-Clamp Extension)
Item Weight 1.48 pounds
Package Dimensions 7.52 x 4.41 x 2.32 inches
Color Black
Material Alloy Steel
Mounting Type Tabletop Mount (C-Clamp)
Compatible Devices Monitor (with compatible MOUNTUP arms)
Desk Thickness Compatibility 0.39 inches to 6 inches
Movement Type (of compatible arms) Tilt, Rotate, Swivel, Height Adjust, Full Motion
Maximum Tilt Angle (of compatible arms) 90 Degrees

WARRANTY AND SUPPORT

MOUNTUP is committed to providing quality products and customer satisfaction. While specific warranty
details are not provided in this document, the product includes friendly support.

If you have any questions, require assistance with installation, or need help with troubleshooting, please do
not hesitate to contact MOUNTUP customer support through Amazon for prompt and helpful service.
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