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Model: Roborock Q10 S5
Brand: roborock

1. INTRODUCTION

Welcome to the user manual for your new Roborock Q10 S5 Robot Vacuum and Mop. This advanced cleaning
device is designed to provide efficient and thorough cleaning for your home, combining powerful vacuuming with
intelligent mopping capabilities. Please read this manual carefully to understand the product's features, operation,
and maintenance procedures to ensure optimal performance and longevity.
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Image: The Roborock Q10 S5 Robot Vacuum and Mop, shown in white with its accompanying mobile app interface.

2. Key FEATURES

The Roborock Q10 S5 is equipped with a range of innovative features to enhance your cleaning experience:

o Ultra-powerful 10,000 Pa Suction: Experience deep cleaning with extreme suction power that effectively lifts
dust, crumbs, pet hair, and debris from both hard floors and carpets.
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Image: The Roborock Q10 S5 powerfully vacuuming various types of debris, highlighting its 10,000 Pa suction capability.

o Tangle-Free Cleaning: Featuring a JawScrapers Comb main brush and an arc side brush, the robot
effortlessly handles pet hair and long strands without tangling, ensuring consistent performance.
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Image: An illustration of the Roborock Q10 S5's anti-tangle brush system, showing how it prevents hair from wrapping around
the brushes.

« VibraRise 2.0 Mopping System: The advanced mopping system delivers 3,000 vibrations per minute and
active dual-zone vibration to effectively remove stubborn stains and minimize water streaks.
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Image: The Roborock Q10 S5 actively mopping a liquid spill on a hard floor, demonstrating the effectiveness of the VibraRise
2.0 system.

« Automatic Mop Lifting (8mm): The mop module automatically lifts by 8mm when detecting carpets, allowing
for seamless transitions between hard floors and carpets without wetting the latter.
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Image: A side view of the Roborock Q10 S5 showing its mop lifting by 8mm as it moves from a hard floor onto a carpet.

o PreciSense LIiDAR Navigation: The LiDAR system performs a 360° scan to create detailed and accurate
maps of your home, enabling optimal navigation and multi-floor mapping for up to 4 levels.
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Image: The Roborock Q10 S5 emitting a laser beam to map its surroundings, demonstrating its PreciSense LiDAR navigation.

« Reactive Tech Obstacle Avoidance: Powered by structured light, the robot detects and bypasses obstacles
effortlessly, even in cluttered environments, preventing it from getting stuck.
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Image: The Roborock Q10 S5 intelligently avoiding objects on the floor, showcasing its Reactive Tech obstacle avoidance
system.

o Whole-Home Cleaning Duration: Equipped with a 200ml water tank for extended mopping (up to 130m?) and
a 500ml dustbin, it offers up to 150 minutes of continuous runtime, automatically recharging and resuming
cleaning.

« Ultimate Smart Control: Seamlessly connect via the Roborock App for full customization of cleaning
schedules, modes, and map management. Enjoy smart home integration with Alexa, Google Home, and Siri
voice commands.
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Image: A smartphone displaying the Roborock app, illustrating various smart cleaning features like temporary cleaning, auto-
boost on carpet, high-intensity mopping, and cleaning along floor grain.

3. SETuP GuUIDE

3.1 Unpacking

Carefully remove the robot vacuum, charging dock, and all accessories from the packaging. Ensure all protective
films and packing materials are removed from the robot and the dock.

3.2 Charging Dock Placement

o Place the charging dock on a hard, flat surface against a wall.

o Ensure there is at least 0.5 meters (1.6 feet) of clear space on both sides of the dock and 1.5 meters (4.9 feet)
in front of it.

« Keep the area free from obstacles, power cords, and reflective surfaces that might interfere with the robot's
navigation.

o Connect the power cable to the charging dock and plug it into a wall outlet.



3.3 Initial Charge

Place the robot onto the charging dock. The robot will automatically align itself and begin charging. For optimal
battery life, ensure the robot is fully charged before its first use. The indicator light on the robot will change to solid
white when fully charged.

4. OPERATING INSTRUCTIONS

4.1 Connecting to the Roborock App

1. Download the 'Roborock' app from the App Store (i0OS) or Google Play Store (Android).
2. Open the app and create an account or log in.

3. Tap '+' to add a new device and follow the in-app instructions to connect your Roborock Q10 S5 to your Wi-Fi
network.

4.2 Starting a Clean

« Manual Start: Press the Power button on the robot once to start a full cleaning cycle. Press it again to pause.

o App Control: Use the Roborock app to start, pause, or stop cleaning. You can also select specific rooms,
zones, or set custom cleaning modes.

4.3 Mopping Function

o Fill the water tank with clean water. Do not use cleaning solutions not approved by Roborock.
o Attach the mop pad securely to the mop module.
« Insert the mop module into the robot.

o Select a mopping mode in the Roborock app (e.g., Standard, Deep, Custom).

4.4 Customizing Cleaning
The Roborock app allows for advanced customization:

+ No-Go Zones & Virtual Walls: Draw virtual boundaries on the map to restrict the robot from entering certain
areas.

o Scheduled Cleaning: Set daily or weekly cleaning schedules for automated cleaning.
+ Room-Specific Cleaning: Select specific rooms to clean and adjust suction power or water flow for each.

o Carpet Boost: The robot automatically increases suction power when it detects carpet for deeper cleaning.

5. MAINTENANCE

Regular maintenance is crucial for the optimal performance and longevity of your Roborock Q10 S5. Always power
off the robot before performing any maintenance.

5.1 Dustbin and Filter Cleaning

o Frequency: After each use.

« Procedure: Remove the dustbin, empty its contents. Remove the filter and tap it against a trash can to remove
dust. Rinse the filter with water if necessary, and allow it to air dry completely before reinserting.



5.2 Main Brush Cleaning

o Frequency: Weekly or as needed.

o Procedure: Remove the main brush cover and the main brush. Use the cleaning tool to cut and remove any
tangled hair or debris.
5.3 Side Brush Cleaning

« Frequency: Monthly or as needed.

o Procedure: Check the side brush for tangled hair or debris. Remove any obstructions. If the brush is
damaged, replace it.
5.4 Mop Pad Cleaning

« Frequency: After each mopping session.

¢ Procedure: Remove the mop pad from the module and wash it thoroughly with water. Air dry completely
before reuse.
5.5 Sensor Cleaning

o Frequency: Monthly or as needed.

« Procedure: Gently wipe all sensors (cliff sensors, wall sensor, charging contacts) on the robot and charging
dock with a soft, dry cloth.

5.6 Maintenance Schedule

Component Frequency Action

Dustbin After each use Empty

Filter Weekly / As needed Clean / Rinse

Main Brush Weekly / As needed Clean hair/debris

Side Brush Monthly / As needed Clean / Replace if damaged
Mop Pad After each mopping Wash

Sensors & Charging Contacts Monthly / As needed Wipe clean

6. TROUBLESHOOTING

If you encounter any issues with your Roborock Q10 S5, please refer to the table below for common problems and
their solutions.

Problem Possible Cause Solution

Charging contacts dirty; Power cable  Clean charging contacts on robot and dock; Ensure
disconnected; Robot not properly power cable is securely plugged in; Re-dock the robot
docked. manually.

Robot not
charging



Problem Possible Cause Solution

Robot not

Obstacles blocking path; Wheels Clear obstacles; Clean wheels and brushes; Charge the

moving or

tangled; Low battery. robot.

stuck

Poor suction = Dustbin full; Filter clogged; Main brush

performance tangled.

Empty dustbin; Clean or replace filter; Clean main brush.

Mopping not  Water tank empty; Mop pad dirty or Fill water tank; Clean or replace mop pad; Ensure mop
effective not properly attached. pad is securely attached.

Robot offline

Check Wi-Fi connection; Restart router; Reconnect robot

Wi-Fi disconnected; Router issues.

in app

7. SPECIFICATIONS

to app.

Below are the technical specifications for the Roborock Q10 S5 Robot Vacuum and Mop:

Feature

Brand

Model Name

Item Model Number
Color

Product Dimensions (L x
W x H)

Item Weight

Suction Power
Water Tank Capacity
Dustbin Capacity
Battery Composition

Surface
Recommendation

Controller Type

Special Features

Specification

roborock

Roborock Q10 S5 Blanc
Roborock Q10 S5

Roborock Q10 S5 White

41 x 35.3x10.1 cm (16.1 x 13.9 x 4.0 inches)

6.69 Kilograms (14.75 Ibs)
10,000 Pa

200 ml

500 ml

Lithium-ion

Hard floor, carpet, wood, tile

App Control, Voice Control, Button Control

Smart Mapping, Smart Mop Lifting, LIDAR Navigation, Advanced Customized
Cleaning, Obstacle Avoidance

8. WARRANTY AND SUPPORT

Your Roborock Q10 S5 Robot Vacuum and Mop comes with a standard manufacturer's warranty. Please refer to the

warranty card included in your product packaging for specific terms and conditions, including warranty duration and



coverage details.

For technical support, troubleshooting assistance beyond this manual, or warranty claims, please contact Roborock
Customer Service. You can typically find contact information on the official Roborock website or through the
Roborock app.

When contacting support, please have your product model number (Roborock Q10 S5) and purchase information
readily available.

© 2025 Roborock. All rights reserved.
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Roborock S7 Max Ultra Robot Vacuum and Mop Combo: Components and Assembly Guide
A comprehensive guide detailing the components and assembly steps for the Roborock S7 Max

Ultra robot vacuum and mop combo, featuring its docking station and accessories.
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Roborock Qrevo Curv FAQ: Features, Advantages, and Comparisons

Frequently asked questions about the Roborock Qrevo Curv robot vacuum cleaner, covering its key
features, the advantages of its DuoDivide brush and FlexiArm Design Arc Side Brush, its
multifunctional dock capabilities, and comparisons with the Qrevo Master.

Manuale Utente Robot Aspirapolvere Roborock Q10 Series
Manuale utente completo per il robot aspirapolvere Roborock Q10 Series, che copre installazione,
funzionamento, manutenzione, risoluzione dei problemi e specifiche tecniche.

Roborock S8 Pro Ultra Robotic Vacuum Cleaner User Manual

Z sy Comprehensive user manual for the Roborock S8 Pro Ultra robotic vacuum cleaner, detailing safety
precautions, installation, operation, app connectivity, maintenance, troubleshooting, and technical
specifications.

Roborock Q7 Robot Vacuum and Mop User Manual - Comprehensive Guide

Explore the Roborock Q7 Robot Vacuum and Mop User Manual for detailed instructions on setup,
operation, maintenance, and troubleshooting. Learn to maximize your cleaning experience with this
advanced robotic cleaner.
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Rada Roborock Q10

Roborock Q10 Series Robot Vacuum User Manual

This user manual provides comprehensive instructions for the Roborock Q10 series robot vacuum
cleaner, covering safety guidelines, product features, installation, app connectivity, usage,
maintenance, troubleshooting, and technical specifications.
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