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Trust Gaming GXT 498B Forta Gaming Headset User Manual
Model: GXT 498B Forta (25556)

INTRODUCTION

The Trust Gaming GXT 498B Forta Gaming Headset is officially licensed for PlayStation 5 and PlayStation 4 consoles,
designed to provide an immersive audio experience. This wired over-ear headset features 50mm drivers for powerful
sound, a detachable microphone with a pop filter for clear communication, and comfortable ear pads for extended gaming
sessions. This manual provides instructions for setup, operation, maintenance, and troubleshooting to ensure optimal
performance of your headset.

WHAT'S IN THE BOX

Trust Gaming GXT 498B Forta Gaming Headset

Detachable Microphone with Pop Filter

1.2m Audio Cable (3.5mm jack)
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Image: The retail packaging for the Trust Gaming GXT 498B Forta Gaming Headset, showing the headset and included accessories.

SETUP INSTRUCTIONS

1. Connect the Audio Cable: Locate the 3.5mm audio jack on your PlayStation 5 DualSense wireless controller or
PlayStation 4 DualShock 4 wireless controller. Insert the 3.5mm audio cable from the headset firmly into the
controller's audio jack.



2. Attach the Microphone: The microphone is detachable. Align the microphone's connector with the port on the left
earcup of the headset and push it in until it clicks securely into place. Ensure the pop filter is correctly positioned
over the microphone for optimal voice clarity.

3. Adjust Headset Fit: Extend or retract the adjustable padded headband to fit comfortably over your head. The
earcups are moveable to ensure a snug fit over your ears.

4. Configure Audio Settings (PlayStation):

For PS5: Go to Settings > Sound > Audio Output. Select Headphones as the output device. Adjust the
volume and microphone levels as needed.

For PS4: Go to Settings > Devices > Audio Devices. Select Headset Connected to Controller as the input
and output device. Adjust the volume and microphone levels.



Image: The Trust Gaming GXT 498B Forta Gaming Headset, showcasing its design and detachable microphone.

OPERATING INSTRUCTIONS

Volume Control: The headset features an in-line volume control wheel on the audio cable. Rotate the wheel up or
down to adjust the audio output level.

Microphone Mute: An in-line mute switch is located on the audio cable. Slide the switch to mute or unmute the
microphone.

3D Audio: The headset supports 3D Audio on compatible PlayStation 5 games, providing an enhanced spatial



sound experience. Ensure 3D Audio is enabled in your PS5 sound settings for optimal immersion.

Detachable Microphone: The microphone can be detached when not in use for a more streamlined headset profile.
Store it safely to prevent loss or damage.

Image: A close-up view of the Trust Gaming GXT 498B Forta headset, highlighting the earcups and the attached audio cable with controls.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headset. For ear pads, a slightly damp cloth can be used, but ensure no
moisture enters the speaker grilles. Do not use harsh chemicals or abrasive cleaners.



Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures. Avoid placing
heavy objects on the headset.

Cable Care: Avoid sharp bends or kinks in the audio cable. Do not pull the cable forcefully when disconnecting.

Microphone Care: Handle the detachable microphone with care. When not in use, detach it and store it safely to
prevent damage.

TROUBLESHOOTING

No Sound from Headset:

Ensure the 3.5mm audio cable is fully inserted into both the headset and the controller.

Check the in-line volume control wheel on the cable and turn it up.

Verify audio settings on your PlayStation console (refer to "Setup Instructions" section).

Test the headset with another device (e.g., smartphone, PC) to determine if the issue is with the headset or the
console.

Microphone Not Working:

Ensure the detachable microphone is securely attached to the headset.

Check the in-line microphone mute switch and ensure it is in the "unmute" position.

Verify microphone input settings on your PlayStation console (refer to "Setup Instructions" section).

Ensure the pop filter is not obstructing the microphone's input.

Sound Quality Issues (Distortion, Low Volume):

Adjust the volume levels on both the headset's in-line control and your console's settings.

Ensure the audio cable is not damaged or kinked.

Try connecting the headset to a different audio source to rule out console-specific issues.

SPECIFICATIONS

Model Name GXT 498B Forta

Model Number 25556

Connectivity Wired (3.5mm Jack)

Cable Length 1.2 meters

Driver Size 50 mm

Frequency Range 20 Hz - 20,000 Hz

Impedance 32 Ohms

Sensitivity 90 dB

Microphone Type Detachable with Pop Filter

Ear Placement Over-Ear



Item Weight 253 Grams

Compatible Devices PlayStation 5, PlayStation 4, PC

Material Plastic (up to 65% recycled)

WARRANTY AND SUPPORT

This Trust Gaming GXT 498B Forta Gaming Headset is covered by the manufacturer's standard warranty. For detailed
warranty information, please refer to the documentation included with your purchase or visit the official GXTrust website.
For technical support, troubleshooting assistance beyond this manual, or warranty claims, please contact GXTrust
customer service through their official support channels.
Please retain your proof of purchase for warranty purposes.

© 2024 GXTrust. All rights reserved. PlayStation, PS5, and PS4 are registered trademarks of Sony Interactive Entertainment Inc.
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