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Xiaomi Redmi Note 14 Pro 5G User Manual
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PRODUCT OVERVIEW

The Xiaomi Redmi Note 14 Pro 5G is a high-performance smartphone designed for advanced mobile communication and
multimedia. It features an exceptional imaging system, a durable display, and efficient processing capabilities.
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Figure 1: Front and back view of the Xiaomi Redmi Note 14 Pro 5G smartphone, highlighting its sleek design and camera module.

Key Features:

Exceptional Imaging: Equipped with a 200MP main camera with OIS for crisp details and enhanced night shots.
Features 2x and 4x optical-grade lossless zoom.

Vibrant Display: 6.67-inch CrystalRes AMOLED display with 1.5K resolution, 120Hz refresh rate, and 3000 nits
peak brightness. Protected by Corning Gorilla Glass Victus 2.

Powerful Performance: Powered by the MediaTek Dimensity 7300-Ultra 4nm processor for smooth operation.

Durable Design: IP68 dust and water-resistant with wet-touch technology for continued functionality even with wet



fingers.

Efficient Charging: Supports 45W turbo charging with a battery health management algorithm.

Advanced Software: Runs on Hyper OS based on Android 14, featuring AI enhancements like Circle to Search with
Google and Google Gemini.

WHAT'S IN THE BOX

Upon unboxing your Xiaomi Redmi Note 14 Pro 5G, please verify that all the following items are included:

Xiaomi Redmi Note 14 Pro 5G Smartphone

SIM Tray Ejector

USB Cable

45W Wall Adapter

Note: Contents may vary slightly by region.

SETUP GUIDE

1. Inserting the SIM Card
The Redmi Note 14 Pro 5G supports Dual SIM functionality. Please note that there is no dedicated Micro SD slot.

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press firmly until the tray pops out.

3. Place your Nano-SIM card(s) into the designated slots on the tray. Ensure the gold contacts are facing down.

4. Carefully push the SIM tray back into the phone until it is flush with the device body.





Figure 2: Side view of the Redmi Note 14 Pro 5G, indicating the position of the SIM card tray.

2. Initial Charging and Power On
Before first use, it is recommended to fully charge your device.

1. Connect the USB cable to the 45W Wall Adapter.

2. Plug the adapter into a power outlet.

3. Connect the other end of the USB cable to the charging port on your phone.

4. Once sufficiently charged, press and hold the Power button (located on the side) until the Xiaomi logo appears.

3. Network Compatibility
This device is designed for the USA market and is compatible with T-Mobile, Mint, Tello, or any network operating under
the T-Mobile infrastructure. Outside the USA, it works with any GSM carrier SIM. Ensure your SIM card is already
activated for seamless network connection.
Supported Network Bands:

5G: n1/2/3/5/7/8/20/28/38/40/41/48/66/77/78

4G LTE FDD: 1/2/3/4/5/7/8/12/13/17/18/19/20/26/28/32/66

4G LTE TDD: 38/40/41/42/48

3G: 1/2/4/5/6/8/19

2G: Quad Band

OPERATING YOUR DEVICE

Display and Interaction





Figure 3: Front view of the Redmi Note 14 Pro 5G, showcasing its immersive CrystalRes AMOLED display.

The 6.67-inch CrystalRes AMOLED display offers a stunning visual experience with a 1.5K resolution (2712 x 1220) and a
smooth 120Hz refresh rate. Its 3000 nits peak brightness ensures excellent visibility even in bright conditions. The display
is protected by Corning Gorilla Glass Victus 2, providing enhanced drop and scratch resistance.
Wet-touch Technology: The screen features wet-touch technology, allowing for smooth scrolling and interaction even
with wet, oily, or soapy fingers, ensuring uninterrupted connectivity.

Camera System





Figure 4: Back view of the Redmi Note 14 Pro 5G, detailing the powerful 200MP camera system.

The Redmi Note 14 Pro 5G boasts a flagship-level 200MP main camera with Optical Image Stabilisation (OIS) for superior
clarity and detail, especially in low-light conditions. The camera system includes:

200MP Main Camera: f/1.65 aperture, 1/1.4” sensor size, 7P lens, 16-in-1 binning for large 2.24µm pixels.

8MP Ultra-wide Camera: f/2.2 aperture.

2MP Macro Camera: f/2.4 aperture.

Front Camera: 20MP with f/2.2 aperture, featuring a soft-light ring and AI beautify.

Photography Features: Dynamic shots, Motion tracking focus, Lightning Burst, filmFrame, Portraits, Document mode,
Night mode, Dual video, Steady video.
Video Recording: Supports 4K at 24/30fps, 1080p at 30/60fps, and 720p at 30fps. Slow motion recording is available at
1080p (120fps) and 720p (120/240fps).

Performance and Software
The device is powered by the MediaTek Dimensity 7300-Ultra processor, built on a 4nm manufacturing process, with an
octa-core CPU up to 2.5GHz and Mali-G615 MC2 GPU, ensuring smooth multitasking and gaming.
It runs on Hyper OS based on Android 14, offering a user-friendly interface and access to the latest Android features.
Notable AI features include:

Circle to Search with Google: Quickly search for information by circling objects on your screen.

Google Gemini: Access advanced AI capabilities for various tasks.

AI Image Editing: Enhance your photos with intelligent editing tools.

Security Features
Your device is equipped with advanced security options:

In-screen Fingerprint Sensor: For quick and secure unlocking.

AI Face Unlock: Convenient facial recognition for unlocking your device.

MAINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your Redmi Note 14 Pro 5G.

Battery Care
The device features a battery health management algorithm that learns your charging habits and adjusts voltage and
current in real-time to effectively delay battery aging. To maximize battery lifespan:

Use only the provided 45W Wall Adapter and USB cable for charging.

Avoid exposing the device to extreme temperatures (very hot or very cold).

Do not leave the device fully charged or fully discharged for extended periods.

Cleaning and Durability
The Redmi Note 14 Pro 5G is IP68 dust and water-resistant, offering protection against dust ingress and immersion in
water up to 1.5 meters for 30 minutes. While durable, proper care is still essential:

Wipe the device with a soft, lint-free cloth. Avoid abrasive materials or harsh chemicals.

If the device gets wet, dry it thoroughly before charging or using the ports.

The display is protected by Corning Gorilla Glass Victus 2, providing enhanced resistance to drops and scratches.



However, avoid dropping the device on hard surfaces.

TROUBLESHOOTING

This section provides solutions to common issues you might encounter.

Device Not Powering On

Ensure the battery is charged. Connect the phone to the charger and wait a few minutes before attempting to power
on.

Press and hold the Power button for at least 10-15 seconds to perform a forced restart.

Network Connectivity Issues

Check if your SIM card is properly inserted and activated.

Toggle Airplane Mode on and off.

Restart your device.

Verify that your mobile data is enabled in settings.

Ensure you are within network coverage.

Display Not Responding

Perform a forced restart (hold Power button).

Ensure the screen is clean and free of moisture or debris.

Charging Problems

Use only the original Xiaomi charger and cable.

Check the charging port for any debris or damage.

Try plugging the charger into a different power outlet.

If issues persist, please refer to the support section or contact Xiaomi customer service.

TECHNICAL SPECIFICATIONS

Feature Detail

Model Name Note 14 Pro 5G

Item Model Number 24090RA29G

Brand XIAOMI

Operating System Hyper OS Based on Android 14

Display Size 6.67 Inches CrystalRes AMOLED

Resolution 2712 x 1220 (1.5K)

Refresh Rate Up to 120Hz

Processor MediaTek Dimensity 7300-Ultra (Octa-core, up to 2.5GHz)



RAM Memory 12 GB

Main Camera 200MP with OIS

Front Camera 20MP

Battery Power Rating 5500 Milliamp Hours

Charging 45W Turbo Charging

Connectivity 5G, 4G LTE, GPS, NFC

Special Features Dual SIM, In-screen fingerprint sensor, AI Face Unlock, IP68 Dust/Water Resistant

Color Midnight Black

Product Dimensions 7.13 x 3.66 x 1.5 inches

Item Weight 1.08 pounds (0.49 Kilograms)

Feature Detail

WARRANTY AND SUPPORT

Warranty Information
Specific warranty terms and conditions for your Xiaomi Redmi Note 14 Pro 5G are typically provided with your purchase
documentation. Please refer to the warranty card included in your product packaging or visit the official Xiaomi website for
detailed information regarding warranty coverage, duration, and claims procedures.
Note: Warranty terms may vary by region and retailer.

Customer Support
For further assistance, technical support, or service inquiries, please contact Xiaomi customer support through their
official channels. You can also visit the official Xiaomi Store online for FAQs and additional resources:
Visit the Official Xiaomi Store on Amazon
Always ensure you have your product model number (24090RA29G) and purchase details ready when contacting support.

© 2025 Xiaomi. All rights reserved.
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