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PRODUCT OVERVIEW

The Soyes Mini Phone is a compact and versatile 4G unlocked smartphone designed for portability and essential
communication. Featuring a 3.88-inch HD touch screen, it offers a balance of functionality and convenience. This device is
equipped with a 64GB internal memory, expandable storage, and a long-lasting 2000mAh battery, making it suitable for
various users, including children and students, or as a reliable backup phone.
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Image: Front and back view of the Soyes Mini Phone 16mini, highlighting its compact design.

Key features include dual HD cameras (5MP front, 8MP rear) for capturing moments, advanced facial recognition for
enhanced security, and a quad-core processor running Android 12 for smooth performance and access to a wide range of
applications from the Google Play Store.

SETUP GUIDE

1. SIM Card and Memory Card Installation

The Soyes Mini Phone supports dual SIM cards and features a memory card slot for expandable storage. Ensure your
SIM card is compatible with the specified frequency bands before installation.

GSM Networks: 850 MHz / 1900 MHz (Compatible with AT&T, T-Mobile)

WCDMA Networks: Band 2 / Band 4 / Band 5 (Compatible with AT&T, T-Mobile)

FDD-LTE Networks: Band 2 / Band 4 / Band 5 / Band 12 / Band 13 / Band 17 / Band 25 / Band 26 / Band 30 / Band
66 / Band 71 (Compatible with AT&T, T-Mobile, Verizon)

To install, locate the SIM tray on the side of the device. Use the provided stuck pin to eject the tray. Carefully place your
SIM card(s) and/or memory card into the designated slots, then reinsert the tray firmly.



Image: The Soyes Mini Phone displaying various app icons, with a view of its side profile where the SIM tray is located.

2. Initial Charging and Power On

Before first use, it is recommended to fully charge your Soyes Mini Phone. Use the included Type-C cable and a
compatible power adapter.



Connect the Type-C cable to the phone's charging port.

Connect the other end of the cable to a power source.

The battery indicator on the screen will show charging progress.

Once fully charged, press and hold the power button to turn on the device.

Image: The Soyes Mini Phone connected to a Type-C charging cable, illustrating its fast charging capability.

OPERATING INSTRUCTIONS

1. Basic Navigation and Interface

The Soyes Mini Phone runs on Android 12, providing an intuitive touch screen interface. Swipe to navigate between
screens, tap to open applications, and use gestures for various functions.



Image: Hands demonstrating precise touch interaction on the Soyes Mini Phone's high-fidelity screen.

2. Camera Functions

Capture high-quality photos and videos with the phone's dual HD cameras. It features an 8MP rear camera and a 5MP
front camera.



Open the Camera application from the home screen or app drawer.

Switch between front and rear cameras using the icon on the screen.

Tap the shutter button to take a photo or start/stop video recording.

Image: Visual representation highlighting the 8MP rear and 5MP front cameras of the Soyes Mini Phone, emphasizing high-definition
capture.

3. Storage and App Management

The phone comes with 64GB of internal storage and supports expandable storage via a memory card (not included). You
can download and manage a wide array of applications from the Google Play Store.

Access the Google Play Store to download your favorite apps like Facebook, YouTube, Instagram, WhatsApp,
TikTok, and Twitter.

Monitor storage usage in the Settings menu to ensure optimal performance.



Image: The Soyes Mini Phone showcasing its 64GB large memory and compatibility with popular applications, indicating smooth
multitasking.

4. Security Features: Face ID

Enhance your phone's security with the advanced facial recognition feature.

Navigate to Settings > Security > Face Unlock.

Follow the on-screen prompts to register your face.

Once set up, you can unlock your phone simply by looking at it.

Image: A user demonstrating the smart face recognition feature to unlock the Soyes Mini Phone.

MAINTENANCE

1. Battery Care

To maximize the lifespan of your 2000mAh battery:

Avoid extreme temperatures.

Do not let the battery completely drain frequently.

Use the provided Type-C cable for charging.

2. Screen Protection

A screen protector is included in the package to help prevent scratches and damage to the 3.88-inch HD display. Apply it
carefully following the instructions provided with the protector.

3. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive materials
that could damage the device.



TROUBLESHOOTING

If you encounter any issues with your Soyes Mini Phone, please refer to the following common solutions:

Phone not turning on: Ensure the battery is charged. Connect to a charger for at least 30 minutes before
attempting to power on again.

Network connectivity issues: Verify your SIM card is correctly inserted and compatible with the phone's frequency
bands. Restart the phone. Check network settings.

Apps crashing or slow performance: Close background applications. Clear app cache (Settings > Apps > [App
Name] > Storage > Clear Cache). Restart the device.

Face ID not working: Ensure your face is well-lit and clear of obstructions. Re-register your face if necessary.

For persistent issues or further assistance, please contact customer support as detailed in the Warranty and Support
section.

SPECIFICATIONS

Feature Detail

Model Number soyes-16mini-bk

Operating System Android 12.0

Screen Size 3.88 Inches

Resolution 1280 x 720

Memory Storage Capacity 64 GB

RAM Memory Installed Size 4 GB

Battery Capacity 2000 Milliamp Hours

Item Weight 3.35 ounces (95 Grams)

Connectivity Technology 4G

Wireless Carrier Unlocked

GPS True

Special Features Stereo Speakers, Fast Charging Support, Dual SIM, Basic Phone, Expandable Memory

Front Camera 5MP

Rear Camera 8MP

Color Black

Package Dimensions 4.45 x 2.87 x 1.93 inches

PRODUCT VIDEO

Your browser does not support the video tag.

Video: An official product video showcasing the features and portability of the Soyes Mini Phone. Duration: 0:26.



WARRANTY AND SUPPORT

Your Soyes Mini Phone comes with a manufacturer's warranty. If you encounter any product issues, please contact the
seller directly for prompt resolution.

For more information and support, you can visit the official Soyes store:

Visit the Soyes Store on Amazon

© 2025 Soyes. All rights reserved.

https://www.amazon.com/stores/soyesMiniPhone/page/76DFF4D6-8D92-46BB-B621-896C943DBD08
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