
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  VAXCANZE /

›  VAXCANZE VAX-HCV 350W Cordless Stick Vacuum Cleaner User Manual

VAXCANZE VAX-HCV

VAXCANZE VAX-HCV 350W Cordless Stick Vacuum Cleaner
User Manual

Model: VAX-HCV | Brand: VAXCANZE

INTRODUCTION

Thank you for choosing the VAXCANZE VAX-HCV 350W Cordless Stick Vacuum Cleaner. This manual provides
essential information for the safe operation, assembly, maintenance, and troubleshooting of your new vacuum
cleaner. Please read this manual thoroughly before use and retain it for future reference.

IMPORTANT SAFETY INSTRUCTIONS

When using an electrical appliance, basic precautions should always be followed, including the following:

Read all instructions before using this appliance.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with damaged battery or charger. If appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by battery, use battery as a handle, close a door on battery, or pull battery around sharp
edges or corners. Do not run appliance over battery. Keep battery away from heated surfaces.

Do not handle battery or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and
anything that may reduce airflow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Use extra care when cleaning on stairs.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use without dust cup and/or filters in place.
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Prevent unintentional starting. Ensure the switch is in the off-position before connecting to battery pack,
picking up or carrying the appliance.

Disconnect the battery pack from the appliance before making any adjustments, changing accessories, or
storing appliance.

Recharge only with the charger specified by the manufacturer.

Store idle appliances indoors.

PACKAGE CONTENTS

Please check the package contents upon arrival. If any parts are missing or damaged, contact customer support.

Main Vacuum Unit (Handheld)

Extension Wand

Motorized Floor Brush with LED Headlights

2-in-1 Brush Tool

Crevice Tool

Flexible Hose Attachment

Wall Mount Bracket with Screws

User Manual

Battery (Not Included - Compatible with DeWalt 20V Max Lithium-Ion batteries: DCB201, DCB202, DCB204,
DCB205)

ASSEMBLY INSTRUCTIONS

1. Attach Battery: Insert a compatible DeWalt 20V Max Lithium-Ion battery (not included) into the battery slot on
the main vacuum unit until it clicks securely into place.

2. Assemble Stick Vacuum:

Connect the Extension Wand to the main vacuum unit by aligning the connectors and pushing until it
clicks.

Attach the Motorized Floor Brush to the other end of the Extension Wand, ensuring it clicks securely.



Figure 1: Fully assembled VAXCANZE VAX-HCV Cordless Stick Vacuum Cleaner.

3. Handheld Configuration: For handheld use, detach the Extension Wand and directly attach desired
accessories (2-in-1 brush tool, crevice tool, or flexible hose) to the main vacuum unit.

Figure 2: Main vacuum unit showing battery compatibility and handheld use.



OPERATING INSTRUCTIONS

1. Power On/Off: Press the power button on the main unit to turn the vacuum cleaner on or off.

2. Adjust Suction Mode: The vacuum features 3 suction modes. Press the mode button on the LED
touchscreen display to cycle through the low, medium, and high suction settings. The display will show the
current mode and battery level.

Figure 3: LED display indicating suction modes and battery status.

3. Using Attachments:

Motorized Floor Brush: Ideal for carpets, hardwood, and tile floors. The LED headlights illuminate dust
and debris for thorough cleaning.



Figure 4: Motorized floor brush in action on various floor types.

2-in-1 Brush Tool: Use the brush for delicate surfaces like upholstery and curtains, or retract the bristles
for a wider nozzle.

Crevice Tool: Perfect for reaching tight corners, gaps, and edges in your home or car.

Flexible Hose: Provides extended reach and flexibility for cleaning awkward spaces, such as inside a
car or high shelves.

4. Cleaning Stairs: For stairs, you can use the handheld configuration with the motorized floor brush or the 2-in-
1 brush tool for effective cleaning.

Figure 5: Handheld vacuum cleaning stairs.

MAINTENANCE

Emptying the Dustbin

To maintain optimal suction, empty the dustbin regularly, especially when debris reaches the MAX fill line.

1. Ensure the vacuum is turned off and the battery is removed.

2. Locate the dustbin release button (usually near the bottom of the main unit).

3. Press the release button to detach the dustbin.

4. Hold the dustbin over a trash receptacle and press the bottom release latch to open the dustbin flap and empty
contents.

5. Close the dustbin flap and reattach the dustbin to the main unit until it clicks.

Cleaning the HEPA Filter

The HEPA filter should be cleaned monthly or as needed to ensure efficient filtration.

1. Remove the dustbin as described above.



2. Twist and pull out the HEPA filter from the dustbin.

3. Tap the filter gently over a trash can to remove loose dust.

4. Rinse the filter under cold running water until the water runs clear. Do not use detergent.

5. Allow the filter to air dry completely for at least 24 hours before reinserting it into the dustbin. Do not use a
hairdryer or other heating methods.

6. Reassemble the filter and dustbin, then reattach to the main unit.

Cleaning the Brush Head

Regularly check the motorized floor brush for tangled hair or debris.

1. Ensure the vacuum is turned off and the battery is removed.

2. Locate the release tab on the side of the brush head.

3. Open the cover and remove the brush roll.

4. Use scissors or a cleaning tool to cut and remove any tangled hair or fibers.

5. Reinsert the brush roll and close the cover securely.

TROUBLESHOOTING

Problem Possible Cause Solution

Vacuum does
not turn on.

Battery not inserted correctly or
discharged.

Ensure battery is fully charged and properly inserted.

Low suction
power.

Dustbin full, filter clogged, or
attachment blocked.

Empty dustbin, clean HEPA filter, check attachments for
blockages.

Brush roll not
rotating.

Hair/debris tangled in brush roll
or brush head blocked.

Clean brush roll, remove any obstructions from the brush
head.

Vacuum stops
unexpectedly.

Overheating due to prolonged
use or blockage.

Turn off, remove battery, clear any blockages, and allow to
cool for 30 minutes before restarting.

SPECIFICATIONS

Brand VAXCANZE

Model Name VAX-HCV

Max Power 350W

Max Suction 35kPa

Motor Type Brushless

Filtration System HEPA



Form Factor Stick / Handheld

Battery Compatibility DeWalt 20V Max Lithium-Ion (DCB201, DCB202, DCB204, DCB205)

Dustbin Capacity 800 Grams

Product Dimensions 17.5"L x 11.4"W x 7.2"H

Item Weight 7 pounds

WARRANTY AND SUPPORT

For warranty information, technical support, or to order replacement parts, please contact VAXCANZE customer
service. Refer to the product packaging or official website for the most up-to-date contact details.
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