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HOROW HR-WTO03T

HOROW HR-WTO03T Compact Wall Hung Toilet
Combo Set Instruction Manual

Model: HR-WTO03T

1. Probuct OVERVIEW

This manual provides instructions for the HOROW Compact Wall Hung Toilet Combo Set, model HR-WTO3T. This
set includes a wall-hung toilet bowl, a soft-close toilet seat, a concealed in-wall toilet tank carrier system, a dual-flush
plate, and all necessary mounting accessories. The design emphasizes space-saving, modern aesthetics, and
efficient flushing.

Package Contents
Upon unpacking, verify that all components are present:

o HR-TGO3W Toilet Bowl

o Soft-Close Toilet Seat

o Concealed In-Wall Toilet Tank Carrier System
o Dual-Flush Actuator Plate

o Mounting Accessories

« Installation Instructions
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Figure 1: Included Components
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Figure 2: Detailed Package Contents

2. SETUP AND INSTALLATION

Installation of the HOROW wall-hung toilet system requires professional plumbing knowledge. It is recommended to
consult a qualified plumber for installation to ensure proper function and compliance with local building codes. The
concealed tank system is designed for in-wall installation, providing a seamless and space-saving appearance.

Key Installation Features:

o Adjustable Height: The toilet bowl's installation height can be adjusted to suit individual preferences and
bathroom conditions, ensuring optimal comfort.

o Concealed Plumbing: All plumbing is hidden within the wall, contributing to a clean and modern bathroom
aesthetic.

o Secure Mounting: The carrier system installs directly into wall studs for a stable and secure hold.

i Wall-mounted flush plate Installation
for easy tank access
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Concealed plumbing for
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Figure 3: Wall Hung Design Overview
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Figure 4: In-Wall Toilet Tank Features

Dimensions for Installation Planning:

Refer to the detailed dimension diagrams for precise installation planning. All dimensions are approximate and may
have slight variations. Always measure the actual product before making any cuts or permanent installations.
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Figure 5: In-Wall Tank Carrier Dimensions
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Figure 6: Wall-Hung Toilet Bowl Dimensions

3. OPERATING INSTRUCTIONS

The HOROW wall-hung toilet is designed for user comfort and water efficiency.

Dual Flush System:

The toilet features a dual-flush mechanism, allowing you to choose between two flush volumes to conserve water.
The flush plate has two buttons:

o Small Button: Activates a 1.1 GPF (Gallons Per Flush) flush for liquid waste, saving water.

o Large Button: Activates a 1.6 GPF flush for solid waste, providing powerful cleaning.
The super-swirl flushing system ensures thorough cleaning of the bowl with each flush, preventing clogging.

Soft-Close Seat:

The included toilet seat is equipped with a soft-close mechanism. This feature allows the seat and lid to close slowly
and quietly, preventing slamming and reducing wear and tear.
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Figure 7: Toilet Features
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Figure 8: Soft-Close Seat in action

4. MAINTENANCE



Regular cleaning and maintenance will ensure the longevity and optimal performance of your HOROW toilet.

Cleaning the Toilet Bowl:

o The toilet bowl features a smooth, non-porous glaze that resists dirt and grime buildup.

« Use a mild, non-abrasive toilet cleaner and a soft brush or cloth. Avoid harsh chemicals or abrasive pads that
can damage the glaze.

o The wall-hung design eliminates the base, making it easier to clean the floor underneath and around the toilet,
preventing the accumulation of dirt in 'dead corners'.

No Cleaning Dead Corners

Full skirt wall-hung design is convenient to clgan
and ensures flawless cleaning in every corner

Figure 9: Easy Cleaning with Wall-Hung Design



Figure 10: Easy Clean Glaze

Cleaning the Toilet Seat:

o The toilet seat can be easily removed for thorough cleaning. Gently pull upwards on the seat to detach it from
the mounting posts.

o Clean the seat with mild soap and water. Reattach by aligning and pressing down until it clicks into place.

Figure 11: Quick Release Seat Design

5. TROUBLESHOOTING

If you encounter any issues with your HOROW toilet, please refer to the following common troubleshooting tips:

o Weak Flush: Ensure the water supply valve to the concealed tank is fully open. Check for any obstructions in
the flush mechanism or the toilet bowl's trapway.

o Continuous Running Water: This often indicates an issue with the fill valve or flush valve inside the tank. The
flush plate can be removed to access the internal components of the concealed tank for inspection.

o Leaking: Inspect all connections for tightness. If the leak is from within the tank, it may require professional
service.

o Seat Not Closing Softly: Check if the soft-close mechanism is obstructed or damaged. Ensure the seat is
correctly installed on its mounting posts.

For complex issues or if troubleshooting steps do not resolve the problem, contact HOROW customer service.



6. SPECIFICATIONS

Detailed specifications for the HOROW HR-WTO03T Compact Wall Hung Toilet Combo Set:

Feature Specification
Model
oce HR-WT03T
Number
P
roduct 29'D x 14.17"W x 13.77"H
Dimensions
Material Ceramic (Toilet Bowl), Plastic (Seat)

Item Weight 59.3 Pounds

Installation
Type

Wall Mounted

Flush Type  Dual Flush (1.1 GPF / 1.6 GPF)

Included Dual Actuator Plate, Mounting Accessories, Toilet Seat Bolt Kit, Installation Instructions, Soft-
Components  Close Toilet Seat, Toilet Tank Carrier, Wall Hung Toilet

Package Included

1. Wall-Hung Toilet Bowl 4. Mounting Accessories
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2. Soft-Close Toilet Seat 5. Toilet Seat Bolt Kit
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3. Concealed In-Wall Toilet Tank 6. Installation Instruction

Figure 12: Product Specifications Diagram

7. WARRANTY AND SUPPORT

HOROW is committed to customer satisfaction and product quality.

Warranty Information:

This HOROW toilet comes with a1-year limited warranty from the date of purchase. Additionally, HOROW
provides lifetime after-sales service for its products.

Customer Support:



If you have any questions, require assistance with installation, or need to report a warranty claim, please contact
HOROW customer service. Our team aims to respond to all inquiries within 12 hours.

For support, please visit the official HOROW website or refer to the contact information provided with your purchase

documentation.

© 2025 HOROW. All rights reserved.
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