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INTRODUCTION

The MCHOSE V9 PRO Wireless Gaming Headset delivers an immersive audio experience with 7.1
surround sound, low-latency wireless connectivity, and an AI noise-canceling microphone. This manual
provides detailed instructions for setup, operation, and maintenance to ensure optimal performance.
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Image: MCHOSE V9 PRO Wireless Gaming Headset with its 2.4GHz USB receiver.

PACKAGE CONTENTS

Verify that all items listed below are included in your package:

MCHOSE V9 PRO Wireless Gaming Headset

2.5GHz Receiver (USB-A & Type-C compatible)

USB-C Charging Cable

Detachable Microphone

Foam Windscreen (pre-installed on microphone)

User Manual



Image: Diagram illustrating the headset, receiver, cables, microphone, and user manual.

PRODUCT OVERVIEW

Controls and Indicators

Image: Handy guide showing the location and function of buttons and indicator lights on the headset.

Power Button: Long press for approximately 3 seconds to power on/off.

Connection Mode Switch: Double-click the power button to switch between 2.4GHz wireless,
Bluetooth, and wired modes.

Game/Music Mode Switch: Triple-click the power button to switch between Game Mode 1, Game
Mode 2, and Music Mode.

Play/Pause: Single click the power button.

Answer/End Call: Single click the power button.

Reject Call: Long press the power button for approximately 1.5 seconds.

Microphone Button: Single click to toggle microphone on/off.

Volume Wheel: Slide upwards to increase volume, slide downwards to decrease volume.

Indicator Lights

Bluetooth (BT) Waiting for Connection: Red and blue lights flash alternately.

2.4G Waiting for Connection: Red and green lights flash alternately.

Charging: Red light stays on.



Fully Charged: Blue light stays on.

2.4G Mode Active: Green light.

Bluetooth Mode Active: Blue light.

Microphone Active: Blue light on microphone tip.

SETUP AND CONNECTION

2.4GHz Wireless Connection (PC, PS5, PS4, Switch)

1. Remove the 2.4GHz USB receiver from its storage slot on the headset.

2. Plug the 2.4GHz receiver into an available USB-A port on your computer or gaming console. For
devices with only USB-C ports, detach the USB-A adapter from the receiver and plug in the USB-C
end.

3. Press and hold the power button on the headset for approximately 3 seconds to power it on.

4. Double-click the power button to ensure the headset is in 2.4GHz wireless mode (indicated by a
green light). The headset should automatically connect to the receiver.

Bluetooth Wireless Connection (Mobile Phone, Tablet, PC, Switch)

1. Press and hold the power button on the headset for approximately 3 seconds to power it on.

2. Double-click the power button to switch the headset to Bluetooth mode (indicated by a blue light
flashing alternately with red).

3. On your device (phone, tablet, PC, Switch), navigate to Bluetooth settings and search for "MCHOSE
V9 PRO".

4. Select the headset to pair. Once connected, the blue light will remain steady.

Wired Connection (PC, PS5, PS4, Switch, Mobile Phone, Tablet)

The headset supports a wired connection via the included USB-C cable. This mode is primarily for
charging and can also be used for audio if wireless options are not preferred or available.

1. Connect the USB-C cable to the headset's charging port.

2. Connect the other end of the USB-C cable to your device.

3. The headset will function as a wired device.

Microphone Setup

1. Plug the detachable microphone into the designated port on the left earcup of the headset. Ensure it
is securely inserted.

2. Adjust the microphone's position for optimal voice pickup.

3. Single-click the microphone button on the headset to toggle the microphone on or off. A blue light on
the microphone tip indicates it is active.

Your browser does not support the video tag.

Video: This video demonstrates the initial setup of the MCHOSE V9 PRO Wireless Gaming Headset, including connecting
the 2.4GHz receiver, powering on, switching modes, and attaching the microphone.

SOFTWARE INSTALLATION AND CUSTOMIZATION (MCHOSE HUB)

The MCHOSE HUB software allows for advanced customization of your headset's audio settings. It is



compatible with Windows 10 and above.

Installation Steps

1. Visit the official MCHOSE website (mchose.store).

2. Navigate to the 'Support' section and click on 'Drivers & Firmwares'.

3. Locate the 'V9 / V9 Pro Driver' and download the desktop driver.

4. Before installing the driver, ensure the 2.4GHz receiver is plugged into your computer.

5. Install the downloaded driver and follow the on-screen instructions.

6. Once installed, open the MCHOSE HUB application. You can switch the application language to
English from the settings.

Your browser does not support the video tag.

Video: This video guides you through the process of connecting and installing the MCHOSE desktop driver for your
headset.

Audio Equalizer Customization

The MCHOSE HUB features a customizable equalizer to fine-tune your audio output.

1. In the MCHOSE HUB, right-click on 'Speakers' and select 'Equalizer'.

2. Enable the equalizer.

3. Adjust the frequency bands as needed to create your desired sound profile.

4. You can save your custom settings as a preset or choose from official presets like Dance, Rap, Metal,
Jazz, etc.

5. You can also restore the default equalizer settings.

https://www.mchose.store


Image: Screenshot of the MCHOSE HUB software interface displaying the audio equalizer settings.

7.1 Surround Sound

Enable 7.1 surround sound for enhanced spatial awareness in games and movies.

1. In the MCHOSE HUB, right-click on 'Speakers' and select 'Xear Surround Headphone'.

2. Enable Xear Surround.

3. Choose between 'Music/Gaming mode' or 'Movie mode' based on your content.

4. Adjust the 'Room Size' for optimal effect.



Image: Visual representation of 7.1 surround sound technology with the MCHOSE V9 PRO headset.

Voice Effects (Magic Voice)

The software includes various voice effects for fun or specific communication needs.

1. In the MCHOSE HUB, right-click on 'Mic' and select 'Xear Magic Voice'.

2. Enable 'Magic Voice' and choose from different voice effects.

AI Noise Reduction for Microphone

Enhance microphone clarity by enabling AI noise reduction.

1. In the MCHOSE HUB, right-click on 'Mic' and select 'AI NoiseReduction'.

2. Enable 'AI NoiseReduction' to filter out background noise.



Image: Close-up of the AI Noise-Canceling Microphone on the MCHOSE V9 PRO headset.

OPERATING INSTRUCTIONS

Power On/Off

To power on the headset, press and hold the power button for approximately 3 seconds. To power off,
repeat the action.

Switching Modes

Double-click the power button to cycle through 2.4GHz wireless, Bluetooth, and wired connection modes.
The indicator light color will change accordingly (Green for 2.4GHz, Blue for Bluetooth).
Triple-click the power button to switch between Game Mode 1, Game Mode 2, and Music Mode, optimizing
audio profiles for different content.

Volume Control

Use the volume wheel located on the earcup to adjust the audio output level. Slide up to increase volume,
slide down to decrease volume.

Microphone Mute



Single-click the microphone button to mute or unmute the microphone. The blue light on the microphone tip
indicates its active status.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headset. Avoid using harsh chemicals or abrasive
materials.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: For optimal battery life, avoid fully discharging the headset frequently. Charge it
regularly.

Microphone: Handle the detachable microphone carefully. Ensure the foam windscreen is properly
seated.

TROUBLESHOOTING

No Sound/Low Volume:

Check headset volume wheel and device volume settings.

Ensure the headset is correctly connected (2.4GHz receiver, Bluetooth, or wired).

Verify the correct audio output device is selected in your computer's sound settings.

Microphone Not Working:

Ensure the microphone is securely plugged into the headset.

Check if the microphone is muted (blue light on tip should be on).

Verify the correct microphone input device is selected in your device's sound settings.

If using MCHOSE HUB, check AI Noise Reduction settings.

Connection Issues (2.4GHz/Bluetooth):

Ensure the headset is in the correct connection mode (green light for 2.4GHz, blue for
Bluetooth).

For 2.4GHz, try plugging the receiver into a different USB port.

For Bluetooth, try unpairing and re-pairing the headset with your device.

Ensure the headset is charged.

Software Not Detecting Headset:

Ensure the 2.4GHz receiver is plugged into the computer before launching the MCHOSE HUB.

Restart the MCHOSE HUB application and/or your computer.

SPECIFICATIONS

Model Name V9 Pro

Brand MCHOSE

Connectivity Technology 2.4GHz Wireless, Bluetooth (BT 5.1), Wired

Audio Drivers 53mm Neodymium Drivers with Bio-cellulose Diaphragm



Surround Sound 7.1 Surround Sound

Microphone AI Noise-Canceling Microphone with 360° Voice Pickup

Wireless Latency 15ms (TOPSPEED 2.4GHz)

Battery Life Up to 250 Hours Playtime

Bluetooth Version 5.1

Bluetooth Range Up to 40 Meters

Compatible Devices PC, Laptop, Switch, PS5, PS4, Mobile Phone, Tablet

Weight 0.60 lbs (approx. 275g)

Material Metal, Plastic, Polyurethane (PU)

Ear Placement Over Ear

WARRANTY AND SUPPORT

MCHOSE products are designed for quality and reliability. For warranty information, technical support, or to
contact customer service, please visit the official MCHOSE website at mchose.store. You can find detailed
warranty policies and support contact information in the 'Support' section of the website.

Related Documents - V9 Pro

MCHOSE G11 Gaming Headset: User Manual, Setup, and Features
Download the MCHOSE G11 Gaming Headset user manual. Learn about its specifications,
Bluetooth and 2.4G wireless connections, microphone functions, EQ modes, and troubleshooting.
Get the most out of your gaming audio experience.

MCHOSE G9 & G9 Pro Wireless and Wired Gaming Headset User Manual
User manual for MCHOSE G9 and G9 Pro wireless and wired gaming headsets, covering product
overview, connection methods, features, specifications, and warranty information.

MCHOSE X9 Series Gaming Headset User Guide and Features
Comprehensive guide to the MCHOSE X9 Series Gaming Headset, covering product overview,
2.4G wireless, Bluetooth, sound card modes, charging, and driver installation.

MCHOSE V9 Gaming Headset User Manual and Warranty
User manual for the MCHOSE V9 Gaming Headset, detailing product overview, connection modes
(2.4G, Bluetooth, Sound Card), charging, and warranty information.

MCHOSE S9 Pro Gaming Headset User Manual
User manual for the MCHOSE S9 Pro Gaming Headset, covering product overview, wired and
wireless connection methods, button functions, charging instructions, and warranty information.
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MCHOSE S9 Pro Gaming Headphones User Manual
Comprehensive user manual for the MCHOSE S9 Pro Gaming Headphones, detailing features,
setup, specifications, and safety information. Includes textual descriptions of diagrams for easy
understanding.
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