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Generic Washing Machine Shock Absorber Set Model 500 User
Manual

Compatible with Ideal Zanussi Aquatec Washing Machines

INTRODUCTION

This manual provides essential information for the safe and effective installation, maintenance, and troubleshooting of your new
Generic Washing Machine Shock Absorber Set, Model 500. These shock absorbers are designed to be compatible with Ideal
Zanussi Aquatec washing machines, helping to stabilize the drum during operation and reduce vibrations. Please read these
instructions carefully before proceeding with installation or any maintenance.

ProbucTt OVERVIEW

The Generic Washing Machine Shock Absorber Set, Model 500, consists of components designed to absorb the mechanical
energy generated by the washing machine drum during spin cycles. This absorption prevents excessive vibration and noise,
contributing to the longevity of the appliance and a quieter operation. The shock absorbers are characterized by their robust
construction and are designed for a long operational life.

Image 1: The Generic Washing Machine Shock Absorber Set, Model 500. Each shock absorber features a durable casing and rubber
bushings at both ends for secure attachment.
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SETUP AND INSTALLATION

Safety First: Before attempting any installation or repair, always disconnect the washing machine from the power supply and turn
off the water supply. It is recommended to wear appropriate safety gear, such as gloves.

1. Access the Shock Absorbers: Depending on your washing machine model, you may need to remove the front panel, rear
panel, or tilt the machine to access the existing shock absorbers. Consult your washing machine's specific service manual for
detailed access instructions.

2. Remove Old Shock Absorbers: Carefully detach the old shock absorbers from their mounting points. This usually involves
removing pins, bolts, or clips that secure them to the drum and the machine's base. Note the orientation of the old shock
absorbers for correct installation of the new ones.

3. Install New Shock Absorbers: Position the new Generic Model 500 shock absorbers in the same orientation as the ones
removed. Secure them using the appropriate pins, bolts, or clips. Ensure all connections are tight and secure.

4. Verify Installation: Gently push down on the washing machine drum to check if it moves smoothly and returns to its original
position without excessive bouncing or resistance. Ensure there is no interference with other components.

5. Reassemble and Test: Reattach any panels removed during the process. Reconnect the power and water supply. Run a
short, empty wash cycle to check for proper operation and absence of unusual vibrations or noises.

If you are unsure about any step, it is advisable to seek assistance from a qualified appliance technician.

OPERATING INSTRUCTIONS

This product is a replacement part for a washing machine and does not have specific operating instructions. Its function is integral
to the proper operation of the washing machine itself. For instructions on how to operate your washing machine, please refer to
your appliance's user manual.

MAINTENANCE

Regular inspection of your washing machine's shock absorbers can help prevent future issues. While these shock absorbers are
designed for durability, wear and tear can occur over time.

« Visual Inspection: Periodically check the shock absorbers for any visible signs of damage, such as cracks, leaks (if
applicable to the type), or excessive wear on the bushings.

« Functionality Check: If you notice increased vibration, noise, or the washing machine moving excessively during spin cycles,
it may indicate that the shock absorbers are weakening and require replacement.

« Cleaning: Keep the area around the shock absorbers clean and free from lint or debris, which could potentially impede their
movement or cause premature wear.

TROUBLESHOOTING

If your washing machine exhibits symptoms related to shock absorber failure, consider the following:

Symptom Possible Cause Solution

Excessive vibration or Worn or damaged shock Inspect shock absorbers for wear; replace if necessary.

shaking during spin cycle = absorbers. Uneven load. Redistribute laundry evenly in the drum. Ensure machine is level.
Loud banging or Shock absorbers failing to Check shock absorber mounting points and condition. Replace any

thumping noises dampen drum movement. faulty units.



Symptom Possible Cause Solution

) ) Severely worn shock ) . )
Washing machine "walks" Replace all shock absorbers. Verify the machine's leveling feet are
absorbers. Unbalanced )
across the floor ) properly adjusted.
machine.

If troubleshooting steps do not resolve the issue, professional assistance may be required.

SPECIFICATIONS

o Brand: Generic

o Model Number: 500

« Compatibility: Ideal Zanussi Aquatec Washing Machines
« Color: White

o ltem Weight: Approximately 250 grams

o ASIN: BODSTDGL94

« First Available Date: January 11, 2025

WARRANTY AND SUPPORT

For information regarding warranty coverage or technical support, please contact the seller or retailer from whom you purchased
this product. Keep your proof of purchase for any warranty claims.

© 2025 Generic. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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