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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your OPPO Reno13 5G
smartphone. Please read this guide thoroughly before operating your device to ensure optimal performance
and longevity. The OPPO Reno13 5G features a 16.74 cm (6.59 inch) display, a powerful Dimensity 8350
processor, and a 5600 mAh battery, running on Android 15.

2. WHAT'S IN THE BOX

Verify that all items are present in your product packaging:

Handset

Charger

USB Data Cable

Sim Ejector Tool

Quick Guide

Safety Guide

Protective Case

3. SETUP

3.1 Device Overview
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Front view of the OPPO Reno13 5G smartphone, featuring its vibrant display.

3.2 Inserting SIM Cards

Locate the SIM card tray on the side of your device. Use the provided SIM ejector tool to open the tray. Insert
your Nano-SIM cards into the designated slots. The OPPO Reno13 5G supports Dual SIM functionality.

3.3 Initial Power On and Configuration

Press and hold the power button until the OPPO logo appears. Follow the on-screen instructions to select your



language, connect to a Wi-Fi network, and set up your Google account. Your device runs on Android 15,
offering a user-friendly interface.

4. OPERATING INSTRUCTIONS

4.1 Display and Navigation

The device features a 16.74 cm (6.59 inch) display with a resolution of 2760 x 1256 pixels. Navigate through
the interface using touch gestures. Swipe, tap, and pinch to interact with applications and settings.

4.2 Camera System

The OPPO Reno13 5G is equipped with an advanced camera system:

Rear Camera: 50MP Ultra-Clear Main Camera with OIS, 8MP Ultra-Wide-Angle Camera with AF, 2MP
Monochrome Camera.

Front Camera: 50MP Selfie Camera with AF.

Detailed view of the OPPO Reno13 5G's camera system, highlighting its multiple lenses and resolutions.

4.3 Performance and Connectivity

Powered by the Dimensity 8350 Processor, the device offers smooth performance for various tasks. It includes
8 GB RAM and 256 GB ROM for ample storage and multitasking capabilities.



The MediaTek Dimensity 8350 processor and OPPO SignalBoost Chip X1 for enhanced performance.
Connectivity options include Bluetooth, USB, Wi-Fi, and GPS. The audio jack is Type-C.

4.4 Battery and Charging

The OPPO Reno13 5G is equipped with a 5600 mAh battery, providing up to 38 hours of talk time. It supports
80W SUPERVOOC Flash Charge for rapid charging.

The 5600mAh battery and 80W SUPERVOOC Flash Charge feature of the OPPO Reno13 5G.

5. MAINTENANCE



5.1 General Care

To maintain your device, avoid exposing it to extreme temperatures, direct sunlight, or harsh chemicals. Clean
the screen and body with a soft, lint-free cloth. Do not use abrasive cleaners.

5.2 Water and Dust Resistance

The OPPO Reno13 5G features IP69 Water and Dust Resistance. While designed to withstand splashes and
dust, it is not fully waterproof. Avoid intentional submersion in water and ensure all ports are dry before
charging.

The OPPO Reno13 5G demonstrating its IP69 water and dust resistance for underwater photography.

6. TROUBLESHOOTING

If you encounter issues with your device, try the following basic troubleshooting steps:

Device not powering on: Ensure the battery is charged. Connect the charger and wait a few minutes
before attempting to power on again.

Screen unresponsive: Restart the device by holding the power button for approximately 10 seconds.

Connectivity issues (Wi-Fi/Bluetooth): Toggle Wi-Fi or Bluetooth off and on. Restart your router or the
paired device if necessary.

Apps crashing: Clear the cache of the problematic app or reinstall it. Ensure your device's software is
up to date.

For more complex issues, refer to the official OPPO support website or contact customer service.

7. SPECIFICATIONS

Feature Specification

Model Number CPH2689



Operating System Android 15

Processor MediaTek Dimensity 8350 Apex (3.4 GHz)

RAM 8 GB

Storage 256 GB

Display Size 16.74 cm (6.59 inch)

Resolution 2760 x 1256

Rear Camera 50MP + 8MP + 2MP

Front Camera 50MP

Battery Capacity 5600 mAh

Talk Time 38 Hours

Charging 80W SUPERVOOC Flash Charge

Connectivity Bluetooth, USB, Wi-Fi, GPS

Audio Jack Type-C

Special Features Dual SIM, Fast Charging Support, Water Resistant (IP69)

Product Dimensions 15.8 x 7.5 x 0.7 cm

Item Weight 181 g

Colour Luminous Blue

Feature Specification

8. WARRANTY AND SUPPORT

Your OPPO Reno13 5G smartphone is manufactured by OPPO Mobiles India Private Limited. For detailed
warranty information, please refer to the Safety Guide included in your product packaging or visit the official
OPPO India website. For technical support, contact OPPO customer service through their official channels.

© 2025 OPPO. All rights reserved.
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