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1. PRODUCT OVERVIEW

The Green Soul Jupiter Pro (2026 Edition) is an ergonomic office chair designed for comfort and
productivity. It features advanced adjustability and durable materials to support extended use in office or
home environments.

Key Features:

Cushioned Comfort: Plush headrest, lumbar support, and molded foam seat cushion for pressure
relief.

Premium Seating: Thick molded foam cushioning and adjustable seat slider for customized seat
depth.

Intelli-Adapt Recline: Auto weight sensing mechanism for smooth reclining without manual
adjustments.

Durable Korean Mesh: Wired Korean mesh backrest for breathability and shape retention.

Advanced Ergonomics: 4D adjustable armrests, 2D lumbar support, 2D headrest, and height
adjustability for optimal posture.
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2. SETUP

Professional installation is provided for this product. If you choose to assemble the chair yourself, please
follow the instructions carefully. All necessary tools are included in the packaging.

Unpacking and Initial Inspection:

1. Carefully remove all components from the packaging.

2. Verify that all parts listed in the assembly guide are present and undamaged.

3. Place all components on a clean, flat, and soft surface to prevent scratches during assembly.

For detailed assembly steps, refer to the separate assembly guide included with your chair. If professional
installation is opted for, the service provider will handle the complete setup.

3. OPERATION & ADJUSTMENTS

The Green Soul Jupiter Pro offers multiple adjustment features to customize your seating experience for
optimal comfort and ergonomic support.

Chair Dimensions:

This diagram illustrates the key dimensions of the Green Soul Jupiter Pro chair, including headrest width (A-35cm),
backrest width (B-52cm), lumbar support width (C-49cm), seat width (D-52cm), seat height range (E-44cm-55cm), base
width (F-66cm), headrest height adjustment (G-14cm), backrest height (H-85cm-92cm), seat depth (I-50cm), and total

height range (J-117cm-135cm).

Recline Mechanism (Intelli-Adapt):

The Intelli-Adapt recline mechanism automatically senses your weight and adjusts the backrest tension.
Simply lean back to recline smoothly. The chair features a multi-lock function for flexible locking at your
preferred angle (up to 135 degrees).



This image demonstrates the Intelli-Adapt recline feature, allowing the user to lean back and recline the chair from an
upright 90-degree position to a relaxed 135-degree angle, with the mechanism intuitively adjusting to body weight.

Armrest Adjustments (4D):

The 4D adjustable armrests provide comprehensive support. You can adjust them in four directions:

Height: Move up or down.

Depth: Slide forward or backward.

Swivel: Rotate inward or outward.

Angle: Pivot left or right.

This image highlights the 4D adjustable armrests, showing the various directions of movement for height, depth, and angle
adjustments to provide personalized support.

Lumbar Support Adjustments (2D):

The 2D lumbar support can be adjusted for both height and depth to provide targeted support to your lower
back.



This image details the 2D adjustable lumbar support, illustrating how it can be moved vertically for height adjustment and
horizontally for depth adjustment to fit the user's lower back curve.

Headrest Adjustments (2D):

The 2D headrest allows for height and tilt adjustments to support your neck and head comfortably.

This image demonstrates the 2D adjustable headrest, showing its ability to move up and down for height and pivot for tilt,
allowing users to cradle their neck in various postures.

Seat Slider (1D):

The 1D adjustable seat slider allows you to customize the seat depth by up to 5cm, ensuring proper thigh
support and hip alignment.



This image illustrates the adjustable seat depth feature, showing how the seat can slide forward or backward by up to 5cm
to accommodate different leg lengths and provide optimal thigh support.

Chair Height Adjustment:

Use the lever located under the seat to adjust the chair's height. Pull the lever up to raise the seat, or pull it
up while seated to lower the seat. Release the lever to lock the height.

4. MAINTENANCE

Proper care and maintenance will extend the life and appearance of your Green Soul Jupiter Pro office
chair.

Cleaning Instructions:

Mesh Backrest: Use a vacuum cleaner to remove dust and debris, or gently dust with a dry, soft
cloth.

Cushioned Surfaces: Use a damp cloth with mild soap and water to clean the cushioned seat and
armrests. Avoid harsh chemicals.

Frame and Base: Wipe with a damp cloth. Ensure all parts are dry after cleaning.

General Care:

Regularly check all screws and bolts to ensure they are tight. Retighten if necessary.

Avoid exposing the chair to direct sunlight for prolonged periods to prevent material degradation.

Do not stand on the chair or use it for purposes other than intended seating.

5. TROUBLESHOOTING

If you encounter any issues with your Green Soul Jupiter Pro chair, refer to the following common solutions.
If the problem persists, contact customer support.

Common Issues and Solutions:

Chair Squeaks:
Check and tighten all assembly bolts. Apply a small amount of silicone lubricant to moving parts if
necessary.



Chair Feels Unstable/Wobbly:
Ensure all connections, especially to the base and gas lift, are securely fastened. Verify the chair is on
a flat surface.

Adjustments Not Working Smoothly:
Check for any obstructions in the mechanism. Ensure levers are fully engaged or disengaged. For
recline, ensure the Intelli-Adapt mechanism is not locked in a fixed position if you desire free
movement.

Seat or Armrest Alignment Issues:
While some minor variations can occur, significant misalignment may indicate an assembly error or a
component issue. Re-check assembly steps for the affected part. If issues persist, contact customer
support.

Gas Lift Not Holding Height:
This may indicate a faulty gas lift cylinder. Contact customer support for a replacement under
warranty.

6. SPECIFICATIONS

Feature Detail

Brand Green Soul

Model Name Jupiter Pro

Model Number Jupiter Pro 2025

Colour Black

Material Mesh (Upholstery Fabric Type: Korean Mesh)

Product Dimensions (D x
W x H)

66D x 65W x 135H Centimeters

Item Weight 16 Kilograms

Back Style High Back

Frame Material Breathable Korean Mesh

Special Features
Intelli-Adapt Recline Mechanism, Wired Korean Mesh, 4D Armrests, 2D
Lumbar Support, 2D Headrest

Recommended Uses Office, Home office, Study

Maximum Weight
Recommendation

120 Kilograms

Assembly Required Yes (Professional Assembly Provided)

Warranty 5 Years

Included Components Chair



7. WARRANTY & SUPPORT

Warranty Information:

The Green Soul Jupiter Pro (2026 Edition) office chair comes with a 5-year warranty. This warranty covers
manufacturing defects and significant malfunctions under normal use. Please retain your proof of purchase
for warranty claims.

Customer Support:

For any questions, assistance with assembly, troubleshooting, or warranty claims, please contact Green
Soul customer care:

Phone: +91 8444-956-789

Email: info@greensoul.online

You can also visit the official Green Soul store on Amazon for more product information and support: Green
Soul Amazon Store

© 2026 Green Soul. All rights reserved.
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