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COSTWAY BH32303NQDE-GM

COSTWAY 164cm Multi-Level Cat Tree with Perch and Woven
Basket Bed

Model: BH32303NQDE-GM

INTRODUCTION

Thank you for choosing the COSTWAY 164cm Multi-Level Cat Tree. This product is designed to provide a comfortable
and engaging environment for your feline companions. Featuring multiple platforms, durable scratching posts, a cozy
perch, and a hand-woven basket bed, this cat tree offers various spaces for climbing, scratching, playing, and resting.
Please read this manual carefully before assembly and use to ensure proper installation and long-lasting enjoyment for
your cats.
Key Features:

Multi-Level Design: Six distinct levels for climbing and exploration.

Natural Jute Scratching Posts: Five posts wrapped with natural jute rope to satisfy scratching instincts and
protect furniture.

Hand-Woven Cattail Elements: Breathable and comfortable perch and basket bed made from natural cattail
material.

Soft Padded Cushions: Removable and washable cushions for enhanced comfort and hygiene.

Interactive Toy: A plush hanging ball with a bell to encourage playful interaction.

SETUP INSTRUCTIONS

Before beginning assembly, ensure all components are present and undamaged. Refer to the included parts list in your
packaging. Assembly typically requires no additional tools beyond what is provided.

1. Unpack Components: Carefully remove all parts from the packaging and lay them out on a clean, flat surface.
Verify against the parts list.

2. Base Assembly: Attach the lowest scratching posts to the base platform. Ensure they are securely tightened.

3. Platform Installation: Systematically attach the various platforms and additional scratching posts, following the
numerical order or diagram provided in the physical manual. Ensure each connection is firm and stable.

4. Basket Bed and Perch: Install the hand-woven basket bed and the top perch onto their designated posts.

5. Cushion Placement: Place the soft padded cushions into the basket bed and on the perch.
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6. Attach Interactive Toy: Secure the interactive plush ball with a bell to its designated hanging point.

7. Final Check: Once assembled, gently shake the cat tree to ensure all connections are secure and the structure is
stable. Place it on a flat, stable floor surface.

Image: The fully assembled cat tree, showcasing its multi-level design and various features, with cats interacting on different platforms.

OPERATING INSTRUCTIONS

The COSTWAY Cat Tree is designed for your cat's natural behaviors and comfort. No complex operation is required;
simply place it in a suitable indoor location and allow your cat to explore.

Placement: Position the cat tree in a stable area of your home, away from high-traffic zones or areas where it
could be easily knocked over. Ensure it is on a level surface.

Encouraging Use: Introduce your cat to the tree by placing treats or familiar toys on different levels. Gently
encourage them to explore the scratching posts and resting areas.



Scratching Posts: The jute-wrapped posts are intended for scratching. This helps maintain your cat's claws and
diverts scratching behavior from household furniture.

Resting Areas: The top perch and woven basket bed with soft cushions provide elevated and enclosed spaces
for your cat to rest, observe their surroundings, or nap comfortably.

Interactive Play: The hanging plush ball with a bell is designed to stimulate your cat's playful instincts.

Image: Detailed view of the cat tree's features, including the comfortable perch, spacious basket bed, and multiple platforms for activity.



Image: A cat utilizing one of the natural jute scratching posts, highlighting its durability and purpose.

MAINTENANCE

Regular cleaning and maintenance will extend the life of your cat tree and ensure a hygienic environment for your pet.

Cushion Cleaning: The padded cushions are easily removable. They can be machine washed at 30°C (86°F).
Allow them to air dry completely before placing them back on the cat tree.

Surface Cleaning: For the rest of the cat tree (wood, cattail, jute, plush surfaces), wipe with a damp cloth. Avoid
using harsh chemicals or abrasive cleaners, as these can damage the materials or be harmful to your pet.

Vacuuming: Regularly vacuum the plush surfaces to remove loose fur and dust.

Inspection: Periodically check all screws and connections to ensure they remain tight. Re-tighten if necessary to
maintain stability.

Storage: Always store the cat tree indoors to protect it from weather elements, which can degrade materials over



time.

Image: Illustration of the soft, removable cushions, emphasizing their comfort and ease of cleaning.

TROUBLESHOOTING

If you encounter any issues with your COSTWAY Cat Tree, please refer to the following common solutions:

Instability: If the cat tree feels wobbly, check all assembly screws and connections. Ensure they are fully
tightened. Make sure the tree is placed on a flat, even surface.

Cat Not Using Tree: Cats can be particular. Try placing catnip, treats, or favorite toys on the tree to encourage
exploration. Spend time playing with your cat around the tree.

Damaged Components: If any part of the cat tree becomes damaged, discontinue use immediately to prevent
injury to your pet. Contact customer support for replacement parts or further assistance.

Fraying Jute: Over time, the jute scratching posts may show wear. This is normal. If the fraying becomes



excessive or the post is no longer effective, consider replacing the post if available, or monitor for sharp edges.

SPECIFICATIONS

Feature Detail

Model Number BH32303NQDE-GM

Brand COSTWAY

Product Dimensions (L x W x H) 58 x 58 x 164 cm (22.8 x 22.8 x 64.6 inches)

Weight 13.5 kg (29.8 lbs)

Material Wood, Plush, Jute, Natural Cattail

Color Beige + Natural

Number of Levels 6

Recommended Pet Type Kitten, Cat

Special Features Interactive hanging ball with bells, Removable cushions



Image: A technical diagram illustrating the precise dimensions of the cat tree, including height, width, and platform diameters.

WARRANTY AND SUPPORT

For warranty information, specific return policies, or customer support, please refer to the documentation included with
your purchase or visit the official COSTWAY website. Keep your purchase receipt as proof of purchase for any warranty
claims.
If you have questions regarding assembly, missing parts, or product functionality that are not covered in this manual,
please contact COSTWAY customer service directly. Contact details can typically be found on the product packaging or
the brand's official website.

© 2023 COSTWAY. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the
question and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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