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1. INTRODUCTION

Welcome to the user manual for your new Xiaomi Redmi Note 14 Pro+ Plus 5G. This device is designed to deliver
an exceptional mobile experience, featuring a powerful 200MP AI camera, a vibrant 120Hz CrystalRes AMOLED
display, and a high-performance Snapdragon 7s Gen 3 processor. This manual provides essential information on
setting up, operating, maintaining, and troubleshooting your device to ensure optimal performance and longevity.

2. WHAT'S IN THE BOX

Please check the contents of your product package. If any items are missing or damaged, contact your retailer.

Xiaomi Redmi Note 14 Pro+ Plus 5G Smartphone

SIM Tray Ejector

Wall Adapter 45W

USB Cable

3. SETUP

3.1. Inserting the SIM Card

The Redmi Note 14 Pro+ Plus 5G supports Dual SIM functionality. Use the provided SIM tray ejector tool to open
the SIM card slot. Insert your Nano-SIM cards into the tray with the gold contacts facing down. Ensure the tray is
fully reinserted to prevent dust and moisture ingress.

3.2. Initial Power On

Press and hold the Power button on the side of the device until the Xiaomi logo appears. Follow the on-screen
instructions to complete the initial setup, including language selection, Wi-Fi connection, and Google account sign-in.
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3.3. Charging the Device

Connect the USB cable to the Wall Adapter and then to your phone's USB-C port. Plug the adapter into a power
outlet. The device supports 120W HyperCharge for rapid charging. Ensure you use the original charger and cable
for optimal performance and safety.

Figure 3.3.1: The Xiaomi Redmi Note 14 Pro+ Plus 5G in Midnight Black, showcasing its sleek design and camera module.

4. OPERATING YOUR DEVICE

4.1. Display Features

The device features a 6.67-inch CrystalRes AMOLED display with a 120Hz refresh rate for smooth visuals and a
touch sampling rate of up to 480Hz for responsive interaction. It boasts 3000nits peak brightness, 12-bit color depth,
and DCI-P3 wide color gamut for vivid and accurate colors. The display is protected by Corning Gorilla Glass Victus



2 and supports Dolby Vision, Reading mode, and advanced dimming technologies (1920Hz PWM dimming, 20,000-
level brightness adjustment) for eye comfort.

4.2. Camera System

Equipped with a flagship-level 200MP main camera with OIS (Optical Image Stabilisation), the Redmi Note 14 Pro+
Plus 5G captures clear details and stunning night shots. It also includes an 8MP ultra-wide camera and a 2MP
macro camera. The Xiaomi Imaging Engine provides AI-boosted algorithms, including 4X lossless zoom, Motion
Tracking Capture mode, Dynamic shots, and natural-looking portraits with blurred backgrounds.

Figure 4.2.1: Rear view of the device highlighting the advanced 200MP camera system.



Figure 4.2.2: Side profile of the device, illustrating its slim design.

4.3. Performance

The device is powered by the Snapdragon 7s Gen 3 processor, built on a 4nm manufacturing process. It features an
Octa-core CPU with speeds up to 2.5GHz and an Adreno GPU, ensuring smooth multitasking, gaming, and
application performance.

4.4. Security Features

For enhanced security, the phone includes an in-screen fingerprint sensor and AI Face Unlock. These features
provide convenient and secure access to your device.

4.5. Connectivity

The Redmi Note 14 Pro+ Plus 5G supports 5G and 4G LTE networks, Wi-Fi 6/6E, Wi-Fi 5, Wi-Fi 4, and 802.11a/b/g



standards. It also features Bluetooth 5.4 for wireless accessory connections and comprehensive GPS support
(Beidou, GPS, Galileo, GLONASS, QZSS).

4.6. AI Tools

Leverage integrated AI features such as Circle to Search with Google, Google Gemini, AI Interpreter, AI Notes, AI
Recorder, AI Subtitles, AI Film, and AI image editing to enhance productivity and creativity.

5. MAINTENANCE

5.1. Battery Care

The device is equipped with a 5110mAh (typ) battery. To prolong battery life, avoid exposing the phone to extreme
temperatures. Utilize the 120W HyperCharge feature for quick power-ups, but regular charging with the provided
adapter is recommended.

5.2. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive
materials that could damage the finish or screen coating.

5.3. Software Updates

Your device runs on Hyper OS based on Android 14. Regularly check for and install system updates to ensure your
phone has the latest features, security patches, and performance improvements. Navigate to Settings > About
phone > System update to check for available updates.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your device.

6.1. Device Not Powering On

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on.

Press and hold the Power button for at least 10-15 seconds to force a restart.

6.2. Network Connectivity Issues

Check if your SIM card is properly inserted and activated.

Toggle Airplane Mode on and off.

Restart your device.

Verify your network settings (Settings > Mobile networks).

6.3. Slow Performance

Close unused background applications.

Clear cache and data for problematic apps.

Ensure sufficient storage space is available.

Restart your device regularly.



6.4. Charging Problems

Ensure the charger and USB cable are securely connected and undamaged.

Try a different power outlet.

Use the original Xiaomi charger and cable.

7. SPECIFICATIONS

Feature Detail

Model Name Note 14 Pro Plus 5G (24115RA8EG)

Operating System Hyper OS Based on Android 14

Display Size 6.67 Inches CrystalRes AMOLED

Resolution 2712 x 1220 (1.5K)

Processor Snapdragon 7s Gen 3 Octa-core (up to 2.5GHz)

RAM 8 GB

Storage 256 GB

Main Camera 200MP OIS

Front Camera 20MP

Battery Capacity 5110 mAh (typ)

Charging 120W HyperCharge

Connectivity 5G, 4G, Wi-Fi 6/6E, Bluetooth 5.4

Dimensions 8.23 x 6.97 x 2.6 inches (Package)

Item Weight 1.46 pounds

Color Midnight Black

Special Features Dual SIM, In-screen fingerprint sensor, AI Face Unlock, GPS

8. WARRANTY AND SUPPORT

Your Xiaomi Redmi Note 14 Pro+ Plus 5G comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your package for specific terms and conditions, including warranty period and coverage
details.
For technical support, service, or further inquiries, please visit the official Xiaomi website or contact their customer
service. Keep your proof of purchase for warranty claims.



© 2025 Xiaomi. All rights reserved.
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