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OPPO Reno13 5G User Manual

Model: CPH2689

1. INTRODUCTION

This manual provides essential information for the proper use and maintenance of your OPPO Reno13 5G smartphone.
Please read this guide thoroughly before operating your device to ensure optimal performance and longevity. The OPPO
Reno13 5G is a high-performance smartphone designed for connectivity and multimedia experiences.

2. WHAT's IN THE Box

Upon unboxing your OPPO Reno13 5G, verify that all the following items are included:

o Handset

o Charger

o USB Data Cable
o SIM Ejector Tool
o Quick Guide

o Safety Guide

+ Protective Case

3. Device Lavout

Familiarize yourself with the physical components of your OPPO Reno13 5G.
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Figure 3.1: Front and rear view of the OPPO Reno13 5G, showcasing the display and camera module.



Figure 3.2: Front view of the OPPO Reno13 5G, highlighting the display and front camera.



Figure 3.3: Rear view of the OPPO Reno13 5G, showing the triple camera system and OPPO branding.
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Figure 3.4: Side profile of the OPPO Reno13 5G, illustrating its slim design and button placement.
4. INmAL SETUP

4.1. Inserting the SIM Card

1. Locate the SIM card tray on the side of the device.



2. Insert the SIM ejector tool into the small hole next to the tray to open it.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. The device supports dual SIM
functionality.

4. Carefully push the tray back into the slot until it is flush with the device.

4.2. Powering On and Initial Configuration

1. Press and hold the Power button (usually on the right side) until the OPPO logo appears.
2. Follow the on-screen instructions to select your language, connect to a Wi-Fi network, and set up your Google account.

3. You may be prompted to transfer data from an old device or restore from a backup.

4.3. Charging the Device
The OPPO Reno13 5G is equipped with an 80W SUPERVOOC Flash Charge system for rapid charging.
o Connect the USB Data Cable to the charger and then to the USB-C port at the bottom of your phone.

o Plug the charger into a power outlet.

o The device's battery can charge from 1% to 17% in approximately 5 minutes, and from 1% to 100% in about 48
minutes.

5. OPERATING YOUR DEVICE

5.1. Display Features

The device features a 6.59-inch 1.5K OLED Quad-Curve Flat Display with a 93.4% screen-to-body ratio. Key display
characteristics include:

+ Refresh Rate: 120Hz Adaptive Refresh Rate.
o Pixel Density: 460 PPI.

Color Depth: Supports 1 Billion Colors.

Brightness: Up to 1200-nit peak brightness.

Eye Protection: Features 3840Hz PWM dimming, Smart Backlight 2.1, and Low Blue Light for reduced eye strain.
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Figure 5.1: Visual representation of the 120Hz Smart Adaptive Screen and its specifications.

5.2. Camera System

The OPPO Reno13 5G is equipped with an advanced camera system:

o Rear Cameras: Triple camera setup including a 50MP main camera (Sony LYT600) with Optical Image Stabilization
(QIS), an 8MP ultra-wide-angle camera, and a 2MP monochrome camera. Supports 4K 60fps video recording.

o Front Camera: 50MP selfie camera with Autofocus (AF).

o Special Features: Includes an Underwater mode (IP69 rated for 1.5m depth for 30 min), LivePhoto mode, unblur,
reflection removal, cinematic portraits, and audio zoom.
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Figure 5.2: Overview of the Ultra-Clear Camera System, detailing the specifications of each lens.

5.3. Performance and Battery

The device is powered by the MediaTek Dimensity 8350 processor, built on a 4nm process, featuring an 8-core CPU
(3.35GHz) and a 6-core GPU. This configuration provides enhanced performance and reduced power consumption. An
Al-powered NPU 780 supports gaming, photography, and generative Al functions. RAM expansion allows for up to 12GB
of additional RAM for improved multitasking.

The OPPO Reno13 5G includes a 5600mAh battery designed for durability. Advanced heat dissipation, metal frame
partitioning, and intelligent algorithms contribute to stable high-frame-rate gaming and optimized 4K video recording with
reduced power consumption.
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Figure 5.3: Depiction of the MediaTek Dimensity 8350 processor and the OPPO SignalBoost Chip X1.
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Figure 5.4: Overview of key features including design, underwater photography, gaming performance, and 80W SUPERVOOC Flash
Charge.

6. MAINTENANCE AND CARE



o Cleaning: Use a soft, lint-free cloth to clean the screen and body of the device. Avoid abrasive materials or harsh
chemicals.

« Water Resistance: The device has an IP69 rating, indicating resistance to dust and water immersion up to 1.5 meters
for 30 minutes. However, this is not permanent and resistance may decrease over time with normal wear. Avoid
intentional submersion.

« Temperature: Operate the device within recommended temperature ranges. Extreme heat or cold can affect battery
life and performance.

o Storage: Store the device in a cool, dry place away from direct sunlight and extreme temperatures.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your OPPO Reno13 5G.

7.1. Device Not Powering On

o Ensure the battery is charged. Connect the device to the charger and wait a few minutes before attempting to power on
again.

o Press and hold the Power button for at least 10-15 seconds to perform a forced restart.

7.2. Excessive Heating

Close background applications that are not in use.

Reduce screen brightness or disable features like GPS, Bluetooth, or Wi-Fi when not needed.

Avoid using the device while it is charging, especially during intensive tasks like gaming or video streaming.

If heating persists, consider restarting the device or contacting customer support.

7.3. Battery Drains Quickly

Check battery usage in Settings to identify apps consuming significant power.

Enable power-saving modes.

Reduce screen timeout and brightness.

Disable push notifications for non-essential apps.

7.4. Network Connectivity Issues

Ensure your SIM card is properly inserted and activated.

Toggle Airplane Mode on and off.

Reset network settings via the device's Settings menu.

Verify that your Wi-Fi or mobile data connection is active and has a strong signal.

8. SPECIFICATIONS

Detailed technical specifications for the OPPO Reno13 5G (Model: CPH2689).

Feature Detail
Operating System Android 15

Dimensions (L x W x H) 15.8x7.5x0.7 cm



Feature

Weight

Item Model Number
Connectivity
Special Features
Display Resolution
Audio Jack

Form Factor

Color

Battery
Manufacturer

Country of Origin

9. WARRANTY AND SUPPORT

Detail

181 ¢

CPH2689

Bluetooth, Wi-Fi

Dual SIM, Fast Charging Support
2760 x 1256

USB C

Slate

Ivory White

1 x 12V battery (included)

OPPO Mobiles India Private Limited

India

Your OPPO Reno13 5G comes with a standard manufacturer's warranty. Please refer to the warranty card included in
your product packaging for specific terms and conditions, including warranty period and coverage details.

For technical support, service, or inquiries regarding your device, please visit the official OPPO support website or contact
their customer service. Information regarding extended warranty plans may also be available from authorized retailers or

service providers.

Manufacturer Contact: OPPO Mobiles India Private Limited Plot No.1, Sector Ecotech: VII, Greater Noida, Uttar Pradesh
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ASK A QUESTION ABOUT THIS MANUAL

© 2025 OPPO. All rights reserved.

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

and use this page’s manual context to help answer it.

Name

Email



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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