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INTRODUCTION

The BL R69 Plus Android 14.0 TV Box is a high-performance multimedia device designed to enhance your
home entertainment experience. Equipped with the latest Android 14.0 OS and an Allwinner H728 octa-core
processor, it offers smooth performance for streaming, gaming, and various applications. This manual
provides essential information for setting up, operating, and maintaining your device.

WHAT'S IN THE BOX

Please check the package contents carefully. If any items are missing or damaged, contact customer
support.

Android 14.0 TV Box (R69 Plus)

US/CA Power Adapter

HD Cable

Bluetooth Voice Remote Control

User Manual

Mini Wireless Keyboard

PRODUCT OVERVIEW AND FEATURES

The R69 Plus Android TV Box offers a range of advanced features for a superior viewing and interactive
experience.

Key Features:

Android 14.0 & H728 Processor: Latest Android 14.0 OS with Allwinner H728 octa-core high-speed
processor for enhanced multitasking and responsiveness.

Ample Capacity & USB 3.0: 4GB RAM and 64GB ROM for daily applications and data storage.
Features a USB 3.0 interface for 5Gbps high-speed data transfer, supporting 128GB SD card
expansion and 1TB hard drive expansion.

4K 8K TV Box: Supports 4K display with HDR10 3D technology, and a decoder up to 4K@60fps or
8K@24fps. Includes H.265 decoding technology for improved compression efficiency.

1000M Ethernet & Wi-Fi 6: Supports 2.4G/5.8G Wi-Fi 6 and Gigabit Ethernet (1000Mbps) for stable,
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high-speed internet. Bluetooth 5.0 for wireless connectivity with headphones, speakers, and other
smart devices.

Easy to Use: Equipped with a Bluetooth voice remote control and supports seamless casting from
mobile phones and tablets. Includes a backlit mini wireless keyboard.

Device Interfaces:

This diagram illustrates the various ports and connections available on the BL R69 Plus Android TV Box, including power
input, optical audio output, reset button, HDMI output, Ethernet port, USB 3.0 and USB 2.0 ports, and an SD card slot.

DC/5V Power Input

Optical Audio Output

Reset Button

HD (HDMI) Output

Ethernet (1000M) Port

USB 3.0 Port

USB 2.0 Port

SD Card Slot

SETUP GUIDE



Follow these steps for initial setup of your BL R69 Plus Android TV Box.

1. Connect to TV: Connect one end of the provided HD cable (HDMI) to the HDMI port on your TV Box
and the other end to an available HDMI input on your television.

2. Connect Power: Plug the US/CA power adapter into the DC/5V port on the TV Box, then plug the
adapter into a power outlet.

3. Connect to Network: For optimal performance, connect an Ethernet cable from your router to the
Ethernet port on the TV Box. Alternatively, you can connect via Wi-Fi during the initial setup process.

4. Power On: Turn on your television and select the correct HDMI input source. The TV Box should
power on automatically.

5. Remote Control Setup: Insert two AAA batteries (not included) into the Bluetooth Voice Remote
Control. Follow the on-screen instructions to pair the remote with your TV Box.

6. Initial Configuration: Follow the on-screen prompts to complete the initial setup, including language
selection, Wi-Fi connection (if not using Ethernet), Google account login, and app installations.

Visual guide for connecting the HDMI cable, power adapter, and network to the TV Box.

OPERATING INSTRUCTIONS

Navigating the Interface

The BL R69 Plus runs on Android 14.0 TV OS, providing a user-friendly interface.

Use the directional pad on your remote to navigate through menus and select items.

The "Home" button returns you to the main screen.

The "Back" button returns to the previous screen.

The "Voice" button activates the voice assistant for searching content or controlling the device.

Using the Mini Wireless Keyboard

The included mini wireless keyboard provides an alternative for text input and navigation.

Connect the USB receiver of the keyboard to one of the USB ports on the TV Box.

Use the QWERTY keyboard for typing and the touchpad for mouse-like navigation.

To change the 7-color backlight, hold the "Fn" key and scroll left/right at the touchpad bottom.



The mini wireless keyboard features a 7-color backlight, adjustable by holding the 'Fn' key and scrolling on the touchpad.

Screen Mirroring

The device supports AirScreen and Miracast for casting content from your mobile phone or tablet to the TV.

Enjoy multi-screen interaction by casting videos and photos from your phone or tablet directly to your television via
AirScreen or Miracast.

CONNECTIVITY



Wi-Fi and Ethernet

The R69 Plus supports dual-band Wi-Fi 6 (2.4G/5.8G) and Gigabit Ethernet (1000Mbps) for fast and stable
internet access.

To connect via Wi-Fi, navigate to Settings > Network & Internet , select your Wi-Fi network, and enter
the password.

For Ethernet, simply plug an Ethernet cable into the device and your router.

Bluetooth 5.0

Connect Bluetooth-enabled devices such as headphones, speakers, game controllers, and mice.

Go to Settings > Remotes & Accessories > Add accessory to pair new Bluetooth devices.

The Bluetooth 5.0 feature allows for easy connection with a variety of wireless accessories, including headphones, game
controllers, and other smart devices.

DISPLAY AND AUDIO SETTINGS

Resolution and HDR

The device supports up to 8K resolution and HDR10+ for vivid visuals.

Navigate to Settings > Display & Sound > Resolution to adjust the display resolution.



For HDR content, ensure your TV supports HDR10 or HDR10+ and enable it in Settings > Display &
Sound > Dynamic range & Color format .

Experience stunning visuals with 8K HDR10+ support, bringing vibrant colors and sharp details to your screen.

Audio Settings

The R69 Plus supports advanced audio formats for an immersive sound experience.

Adjust audio output settings in Settings > Display & Sound > Advanced sound settings.

Ensure your audio receiver or soundbar supports Dolby Atmos or DTSX for the best experience.

STORAGE MANAGEMENT

Your device comes with 4GB RAM and 64GB ROM. You can expand storage using an SD card or external
hard drive.

To check storage usage, go to Settings > System > Storage.

Insert an SD card into the designated slot for additional storage.

Connect a USB hard drive to the USB 3.0 port for high-speed data transfer and storage expansion.

TROUBLESHOOTING



No Power

Ensure the power adapter is securely connected to the TV Box and a working power outlet.

Check if the power outlet is functional by plugging in another device.

No Picture

Verify the HDMI cable is correctly connected to both the TV Box and the TV.

Ensure your TV is set to the correct HDMI input source.

Try a different HDMI cable or HDMI port on your TV.

Remote Control Not Responding

Check and replace the batteries in the remote control.

Ensure there are no obstructions between the remote and the TV Box.

Re-pair the Bluetooth remote control via Settings > Remotes & Accessories .

Network Connection Issues

For Wi-Fi, check your router and ensure it's broadcasting a signal. Re-enter the Wi-Fi password if
necessary.

For Ethernet, ensure the cable is securely connected and your router's Ethernet port is active.

Restart your router and the TV Box.

Apps Freezing or Crashing

Close and restart the problematic application.

Clear the app's cache: Settings > Apps > [Select App] > Clear cache.

Ensure the TV Box firmware and apps are updated to the latest versions.

SPECIFICATIONS

Feature Detail

Model R69PLUS

Operating System Android 14.0

Processor Allwinner H728 Octa-core CPU

RAM 4 GB

Internal Storage 64 GB

Max Resolution 8K

HDR Support HDR10, HDR10+, Dolby Vision

Wi-Fi Wi-Fi 6 (2.4G/5.8G)

Ethernet 1000M Gigabit Ethernet

Bluetooth Bluetooth 5.0

USB Ports 1x USB 3.0, 1x USB 2.0

Video Decoding H.265



Dimensions 22.8 x 19.4 x 9.9 cm

Weight 640 g

MAINTENANCE

Keep Clean: Regularly wipe the device with a soft, dry cloth. Avoid using liquid cleaners.

Ventilation: Ensure the TV Box is placed in a well-ventilated area to prevent overheating. Do not cover
ventilation openings.

Software Updates: Periodically check for system updates in Settings > System > About > System
update  to ensure optimal performance and security.

Avoid Extreme Conditions: Do not expose the device to extreme temperatures, humidity, or direct
sunlight.

WARRANTY AND SUPPORT

Your BL R69 Plus Android 14.0 TV Box comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your package for specific terms and conditions.

For technical support, product inquiries, or warranty claims, please contact the seller or manufacturer
directly.

Manufacturer: Shenzhen Xing he shi xun Co., Ltd

For further assistance, visit the BL Store on Amazon.

Official Product Videos

Your browser does not support the video tag.

This video provides a brief overview of the Android Box 2025, highlighting its 4GB RAM, 64GB ROM, and the included mini
keyboard.

Your browser does not support the video tag.

A short video showcasing the Android TV Box 13.0, featuring 4GB RAM, 64GB ROM, 8K support, and the mini keyboard.

Your browser does not support the video tag.

This video demonstrates the Xiaomi Android TV Box S 3.0 4K UHD, highlighting its features and capabilities.

https://www.amazon.ca/stores/BLBestAndroidTVBox/page/341BA0BA-1ED9-439E-9F71-C0359A00B911?lp_asin=B0DSPPMN33&ref_=ast_bln
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