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Samsung Galaxy $25 5G SM-S931B/DS User Manual

Model: SM-S931B/DS

1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
Samsung Galaxy S25 5G smartphone. Please read this manual carefully to ensure proper use and to
maximize the device's capabilities.

The Samsung Galaxy S25 5G is an advanced smartphone featuring a 6.2-inch 120Hz AMOLED display, a
powerful Snapdragon 8 Elite processor, and a versatile 50MP triple camera system. It operates on Android
15 with One Ul 7.
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This image displays the Samsung Galaxy S25 5G smartphone in Mint Green. The front view highlights the large display,
while the rear view shows the triple camera system and the Samsung logo.

2. SETUP

2.1. What's in the Box
Verify that your product package contains the following items:

o Samsung Galaxy S25 5G Smartphone
e USB-C Charge Cable
o SIM Tray Ejector Pin
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This image illustrates the items included in the product packaging: the Samsung Galaxy S25 5G smartphone, a USB-C
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charging and data cable, and a SIM tray ejector pin.

SIM Card Installation

. Locate the SIM card tray on the side of your device.

. Insert the SIM tray ejector pin into the small hole next to the tray and press gently until the tray pops

out.

. Place your Nano-SIM card(s) and/or eSIM (if applicable) into the tray with the gold contacts facing

down. The device supports up to two SIMs at a time.

. Carefully reinsert the tray into the phone.
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Prime subscription available through Samsung Members APP on the device.

A side profile of the Samsung Galaxy S25 5G, illustrating the slim design and the location of the SIM card tray on the
device's edge.

2.3. Initial Power On and Setup

1. Press and hold the Power/Side key until the Samsung logo appears.

2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your
Google account.

3. Transfer data from a previous device if desired, using Samsung Smart Switch or other methods.
3. OPeRATING YouR DEvice

3.1. Display and Navigation

Your Galaxy S25 5G features a 6.2-inch Dynamic LTPO AMOLED 2X display with a 120Hz refresh rate,
providing smooth visuals and vibrant colors. Navigate the device using touch gestures, including taps,
swipes, and pinches.
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A clear front view of the Samsung Galaxy S25 5G, showcasing its edge-to-edge AMOLED display.
3.2. Camera Usage
The device is equipped with a triple rear camera system and a front-facing selfie camera:

+ Main Camera: 50 MP, /1.8, with optical image stabilization (OIS).

Telephoto Camera: 10 MP, /2.4, with 3x optical zoom and OIS.
o Ultrawide Camera: 12 MP, /2.2, for expansive shots.
» Selfie Camera: 12 MP.

Access various camera modes like Best Face, panorama, and record videos up to 8K resolution.
3.3. Battery Management
The Galaxy S25 5G is powered by a 4000 mAh battery. To optimize battery life:

o Adjust screen brightness.



« Enable power-saving modes.

o Close unused applications.

3.4. Software and Performance

The device runs on Android 15 with Samsung's One Ul 7, offering a user-friendly interface and various
customization options. The Qualcomm SM8750-AB Snapdragon 8 Elite processor ensures smooth
performance for demanding applications and multitasking.
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This infographic provides a summary of key features: a 50MP main camera with 3x optical zoom, the Snapdragon 8 Elite
processor, and a 4000mAh battery offering up to 29 hours of video playback.

4. MAINTENANCE

4.1. Cleaning Your Device

To clean your phone, use a soft, lint-free cloth. Avoid abrasive materials or harsh chemicals. For stubborn
smudges, slightly dampen the cloth with water or a screen cleaner designed for electronics.

4.2. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. Navigate to Settings > Software update to check for available
updates.



4.3. Battery Care

To prolong battery lifespan, avoid exposing your device to extreme temperatures. It is recommended to
keep the battery charge between 20% and 80% for optimal long-term health.

4.4. Storage Management
Your device comes with 256GB of internal storage. Regularly review and delete unnecessary files, apps,

and media to maintain optimal performance. Cloud storage options are also available.

5. TROUBLESHOOTING

5.1. Common Issues

» Device not turning on: Ensure the battery is charged. Connect to a charger and try again.

« Network connectivity issues: Check SIM card installation, restart the device, or contact your
network provider.

o Apps crashing or freezing: Close and reopen the app. If the issue persists, clear the app's cache or
reinstall it.

5.2. Factory Reset

A factory reset will erase all data from your device and restore it to its original settings. This can resolve
persistent software issues. Before performing a factory reset, back up all important data. Navigate to
Settings > General management > Reset > Factory data reset

6. SPECIFICATIONS

Feature Specification

Model Name Galaxy S25

Item Model Number ~ SM-S931BLGOMEAAMZ

Display 6.2 inches Dynamic LTPO AMOLED 2X, 120Hz, 1080 x 2340 pixels

Operating System Android 15, One Ul 7

Processor Qualcomm SM8750-AB Snapdragon 8 Elite (3 nm)

RAM 12 GB

Internal Storage 256 GB

Main Camera Triple: 50 MP (wide), 10 MP (telephoto 3x optical zoom), 12 MP (ultrawide)
Front Camera 12 MP

Battery Capacity 4000 mAh

Dimensions 146.9x 70.5x 7.2 mm (5.78 x 2.78 x 0.28 in)

Weight 162 g (5.71 0z)

SIM Type Nano-SIM + Nano-SIM + eSIM (max 2 at a time)



Connectivity 5@G, 4G LTE, Wi-Fi, Bluetooth, GPS

7. WARRANTY AND SUPPORT

7.1. Warranty Information

This is an international version of the Samsung Galaxy S25 5G. Please note that some manufacturers may
not honor warranties for international items in certain regions, such as the US. For specific warranty details,
please refer to the documentation provided with your device or contact Samsung's official support in your
region.

7.2. Customer Support

For further assistance, technical support, or service inquiries, please visit the official Samsung support
website or contact their customer service directly. You can find contact information and FAQs on the
Samsung Support website.

© 2025 Samsung. All rights reserved.


https://www.samsung.com/us/support/
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