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HoneyGuaridan 3.5L Automatic Cat Feeder S303DW User
Manual

Model: S303DW

1. INTRODUCTION

Welcome to the HoneyGuaridan 3.5L Automatic Cat Feeder user manual. This guide provides detailed
instructions for setting up, operating, maintaining, and troubleshooting your new smart pet feeder. Please
read this manual thoroughly before use to ensure proper function and the safety of your pets.

This automatic feeder is designed to provide scheduled meals for up to two cats, offering convenience and
peace of mind for pet owners. With its 2.4G WiFi connectivity and app control, you can manage your pet's
feeding schedule from anywhere.

2. ProbucTt OVERVIEW

2.1 Package Contents

o HoneyGuaridan Automatic Pet Feeder Unit

2 x Stainless Steel Food Bowls

5V Power Adapter

Desiccant Bag

User Manual

2.2 Key Features

« 3.5L Food Capacity: Sufficient for multiple days of feeding for one or two cats.

¢ 2.4G WiFi Connectivity: Remote control and scheduling via a smartphone application.

o Dual Stainless Steel Bowls: Allows two pets to eat simultaneously without conflict.

o Customizable Feeding: Schedule 1-6 meals per day with adjustable portion sizes (6g per portion).

« 10-Second Voice Recorder: Record a personalized message to call your pets for meals.
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o Dual Power Supply: Operates on AC power adapter or 3 x D-cell batteries (not included) for backup.

o Triple Seal Freshness: Includes a sealing strip, desiccant bag, and sealed rotor to keep food fresh
and insect-free.

o Anti-Clog Design: Ensures smooth food dispensing.

3. Setup GuiDE

3.1 Unpacking and Assembly

1. Carefully remove all components from the packaging.
2. Place the main feeder unit on a flat, stable surface.

3. Insert the two stainless steel bowls into their designated slots at the base of the feeder.

3.2 Power Supply Connection

The feeder supports dual power options:

e AC Power: Connect the 5V power adapter to the feeder's power port and plug it into a wall outlet.

o Battery Backup: For power outages, insert 3 x D-cell batteries (not included) into the battery
compartment at the bottom of the feeder. The feeder will automatically switch to battery power if AC
power is lost.



Never miss a meal with memory chip

5V Power Adapter
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Image: Dual Power Supply Options
This diagram illustrates the feeder's ability to be powered by either a 5V power adapter or three D-cell batteries, ensuring
continuous operation. It also highlights the internal memory chip that saves your settings.

3.3 Loading Pet Food

1. Open the lid of the food reservoir.

2. Ensure the desiccant bag is placed in its designated slot under the lid to maintain food freshness.
Replace the desiccant bag every 1-2 months.

3. Pour dry pet food into the reservoir. The feeder is compatible with kibble sizes between 2mm and
15mm.

4. Close the lid securely to activate the triple seal freshness system.

3.4 App Download and WiFi Connection



1. Download the HoneyGuaridan app from your smartphone's app store (iOS or Android).
2. Register for an account and log in.

3. Follow the in-app instructions to add your device. Ensure your smartphone is connected to a2.4GHz
WiFi network during the pairing process. The feeder does not support 5GHz WiFi networks.

4. Once connected, you can name your feeder and begin customizing settings.
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Image: Feeder Unit with App Interface
This image displays the HoneyGuaridan automatic cat feeder alongside a smartphone showing its control application,
illustrating the integrated smart feeding experience.

4. OPERATING INSTRUCTIONS

4.1 App Control and Scheduling

The HoneyGuaridan app allows comprehensive control over your feeder:

Set Meal Times: Schedule up to 6 meals per day.

Adjust Portion Sizes: Each portion is approximately 6 grams. You can select the number of portions
per meal.

Manual Feeding: Dispense food instantly with a tap on the app.

Feeding Records: Monitor your pet's feeding history.
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Image: App Controlled Features Overview
This infographic summarizes the key functionalities available through the HoneyGuaridan app, including WiFi connectivity,
capacity, meal frequency, kibble size compatibility, and portion control.

4.2 Manual Feeding Button

In addition to app control, you can manually dispense food directly from the feeder. Locate the manual feed
button on the front of the unit. Pressing this button will dispense one portion of food immediately.

4.3 Voice Recording Function

The feeder allows you to record a 10-second voice message to call your pets for meals.

1. Locate the record button on the feeder (refer to the product diagram for exact location).

2. Press and hold the record button. Speak your message clearly within 10 seconds.



3. Release the button to save the recording.

4. The recorded message will play automatically at each scheduled mealtime.

Record Custom Voice
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Image: Record Custom Voice Feature
This image highlights the voice recording function, allowing you to personalize meal calls for your pets. It also shows the
anti-clog design for reliable food dispensing.

4.4 Dual Side Equal Feeding

The feeder is designed to dispense food evenly into both stainless steel bowls simultaneously, ensuring
that multiple pets can eat without competition.
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Image: Dual Side Equal Feeding Mechanism
This visual demonstrates how the feeder distributes food equally into both bowls, promoting harmonious feeding for two
pets.

5. MAINTENANCE AND CLEANING

Regular cleaning is essential to maintain hygiene and ensure the longevity of your feeder.

5.1 Disassembly for Cleaning

1. Unplug the power adapter and remove any batteries.
2. Remove the stainless steel bowls.

3. Remove the food reservoir from the main unit by twisting or unlatching it according to the product



design.

4. Remove the desiccant bag from the lid.

5.2 Cleaning Instructions

o Food Bowls: The stainless steel bowls are dishwasher safe or can be washed by hand with mild
soap and water. Rinse thoroughly.

» Food Reservoir: Wash the food reservoir with mild soap and water. Ensure it is completely dry
before reassembling.

o Main Unit: Wipe the main unit with a damp cloth.Do not submerge the main unit in water as it
contains electronic components.

o Desiccant Bag: Replace the desiccant bag every 1-2 months to maintain optimal food freshness.

Insect-proof

Image: Triple Seal Freshness System



This diagram illustrates the components of the triple seal freshness system, including the sealing strip, desiccant bag, and
sealed rotor, all designed to keep pet food fresh and protected.

5.3 Reassembly

Ensure all parts are completely dry before reassembling. Follow the disassembly steps in reverse order.

6. TROUBLESHOOTING

Feeder Not Dispensing Food:

- Check if the food reservoir is empty.

- Ensure kibble size is between 2mm and 15mm.

- Check for any food blockages in the dispenser mechanism.

- Verify power supply (AC adapter or batteries).

- Ensure the feeder is connected to the app and schedules are set correctly.

WiFi Connection Issues:

- Confirm your router is broadcasting a 2.4GHz WiFi signal. The feeder does not support 5GHz.
- Ensure the feeder is within range of your WiFi router.

- Restart your router and the feeder.

- Re-attempt the pairing process in the app.

App Not Responding:

- Check your smartphone's internet connection.

- Ensure the app is updated to the latest version.

- Restart the app or your smartphone.

- If issues persist, try uninstalling and reinstalling the app.

Voice Recording Not Playing:

- Ensure the recording was saved successfully.
- Check the volume settings in the app (if applicable).

If you encounter problems not listed here or if troubleshooting steps do not resolve the issue, please
contact HoneyGuaridan customer support for assistance.

7. SPECIFICATIONS

Feature

Model Number

Capacity

Item Weight

Product Dimensions (LxWxH)
Power Supply

WiFi Frequency

Kibble Size Compatibility
Portion Size

Manufacturer

Specification

S303DW

3.5 Liters

3.91 pounds

8 x 7 x 9inches

5V Power Adapter, 3 x D-cell Batteries (not included)
2.4GHz only

2mm - 15mm

Approx. 6g per portion

HoneyGuaridan



Feature Specification
Target Species Cat

Included Components Feeder unit, 2x Stainless Steel Bowls, Power Adapter, Desiccant Bag

8. WARRANTY AND SUPPORT

HoneyGuaridan products come with a standard manufacturer's warranty. Please refer to the warranty card
included in your package or visit the official HoneyGuaridan website for detailed warranty terms and
conditions.

For technical support, product inquiries, or warranty claims, please contact HoneyGuaridan customer
service through the contact information provided on their official website or within the mobile application.
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