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Manual

Model: CC-360P

1. INTRODUCTION

This manual provides comprehensive instructions for the installation and use of the COCOCAM Wall Mount, designed
exclusively for the COCOCAM C7 Indoor Camera. This accessory enhances your camera's functionality by allowing for
elevated placement and an expanded field of view, ensuring more comprehensive surveillance of your indoor spaces.
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Image: The COCOCAM C7 Wall Mount, showing its design and mounting points.

2. COMPATIBILITY

This wall mount is specifically engineered for use with the COCOCAM C7 Indoor Camera. It is not compatible with other
security camera models.



Image: The COCOCAM C7 Indoor Camera, indicating its exclusive compatibility with this wall mount.

3. KEY FEATURES

Exclusive Compatibility: Designed solely for the COCOCAM C7 Indoor Camera.

Extended View: Allows installation at higher positions (up to 2.5 meters) to broaden the camera's field of view and
minimize blind spots.

Adjustable Angle: The support tray's angle can be adjusted to achieve the desired camera orientation.

Easy Installation: Simple two-hole wall mounting process.



Image: Visual comparison demonstrating the expanded field of view achieved by mounting the camera higher.

4. SETUP AND INSTALLATION

Important Notes:

For optimal detection, it is recommended to install the camera at a height not exceeding 2.5 meters (approximately
8.2 feet).



Install the mount in an accessible location for easy charging of the camera.

This wall mount is designed for wall installation only and is not suitable for ceiling mounting.

Image: Illustration showing the recommended installation height for the camera mount.

Installation Steps:

1. Prepare the Wall: Choose a suitable location on the wall. Mark two points for drilling, ensuring they align with the



mounting holes on the wall mount.

2. Drill Holes: Drill two holes at the marked points on the wall. Use an appropriate drill bit size for your wall anchors (if
needed) and screws.

3. Secure Screws: Insert wall anchors (if necessary) and then partially screw the provided screws into the wall,
leaving enough space for the mount to hang.

4. Attach Camera to Mount: Place your COCOCAM C7 Indoor Camera onto the support tray of the wall mount.
Ensure it is securely seated.

5. Hang the Mount: Align the keyhole slots on the back of the wall mount with the screws on the wall. Slide the mount
down to secure it firmly in place.

6. Tighten Screws: Gently tighten the screws to fully secure the wall mount to the wall, ensuring it is stable and does
not wobble.

5. OPERATING AND ADJUSTMENT

The COCOCAM Wall Mount allows for flexible positioning of your C7 camera. Once installed, you can adjust the angle of
the camera to optimize its field of view.

Adjusting the Camera Angle:

The camera sits on a pivotable tray. Gently rotate or tilt the camera and its tray to achieve the desired viewing angle.

Ensure the camera is stable after adjustment to prevent accidental movement.

Image: Diagram illustrating the adjustable angle feature of the wall mount.

6. MAINTENANCE

The COCOCAM Wall Mount requires minimal maintenance to ensure its longevity and proper function.

Cleaning: Wipe the mount periodically with a soft, dry cloth to remove dust. Avoid using abrasive cleaners or
solvents.

Inspection: Periodically check the mounting screws to ensure they remain tight and secure. If the mount feels loose,
re-tighten the screws.

Environmental Conditions: This mount is designed for indoor use. Avoid exposing it to extreme temperatures,
direct sunlight for prolonged periods, or high humidity.



7. TROUBLESHOOTING

Problem Possible Cause Solution

Mount feels loose
on the wall.

Screws are not fully tightened
or wall anchors are
insufficient.

Re-tighten the mounting screws. If the problem persists,
consider using more robust wall anchors appropriate for your
wall type.

Camera detection
issues after
mounting.

Camera installed too high or
angle is not optimal.

Ensure installation height is within 2.5 meters. Adjust the
camera's angle on the mount to cover the desired area.

Mount does not fit
my camera.

Incorrect camera model.
This mount is exclusively for the COCOCAM C7 Indoor
Camera. Verify your camera model.

8. SPECIFICATIONS

Model Number: CC-360P

Brand: COCOCAM

Material: Acrylonitrile Butadiene Styrene (ABS)

Mounting Type: Wall Mount

Movement Type: Pivoting

Compatible Devices: COCOCAM C7 Indoor Camera

Recommended Max Installation Height: 2.5 meters (8.2 feet)

9. WARRANTY AND SUPPORT

Information regarding warranty and specific support contacts is not available in the provided product details. Please refer
to the COCOCAM official website or your purchase documentation for warranty terms and customer support information.
For general inquiries or further assistance, you may visit the COCOCAM Store on Amazon.

© 2025 COCOCAM. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

https://www.amazon.com.be/stores/COCOCAM/page/308DE5EC-EE2F-40EB-8725-F6692753A7FA?lp_asin=B0DSHF1NQR&ref_=ast_bln


After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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