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Motorola Moto G Play (2024) XT2413V User Manual
Your guide to setting up and using your new Motorola Moto G Play (2024) smartphone.

1. INTRODUCTION

Welcome to the user manual for your Motorola Moto G Play (2024) XT2413V. This guide provides essential information to
help you get started, operate, and maintain your device. The Moto G Play (2024) is designed for responsive performance,
featuring a 50MP Quad Pixel camera, a long-lasting 5000mAh battery, and a vibrant 6.5-inch 90Hz HD+ display.

2. WHAT'S IN THE BOX

Upon unboxing your Motorola Moto G Play (2024), you should find the following items:

Motorola Moto G Play (2024) Smartphone

USB Cable (for charging and data transfer)

SIM Tray Ejector Tool
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Image: Front view of the Motorola Moto G Play (2024) smartphone, displaying the screen with time and date.





Image: Back view of the Motorola Moto G Play (2024) smartphone, showing the 50MP Quad Pixel dual camera module and Motorola logo.

3. SETUP

3.1. SIM Card Installation

To use cellular services, you need to install a SIM card.

1. Locate the SIM card tray on the side of your phone.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press firmly until the tray pops out.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. Ensure it fits securely. This device
supports Dual SIM.

4. Carefully push the tray back into the phone until it clicks into place.



Image: Side view of the Motorola Moto G Play (2024) smartphone, showing the SIM card tray slot.

3.2. Powering On/Off

To Power On: Press and hold the Power button (usually on the right side) until the Motorola logo appears.

To Power Off: Press and hold the Power button, then tap "Power off" on the screen.

3.3. Initial Setup

Follow the on-screen prompts to complete the initial setup of your phone. This typically includes:

Selecting your language and region.

Connecting to a Wi-Fi network.

Signing in with your Google account or creating a new one.

Setting up screen lock (PIN, pattern, password, or fingerprint).

4. OPERATING YOUR DEVICE

4.1. Basic Navigation

Your Moto G Play (2024) runs on Android. Navigate using gestures or the traditional three-button navigation bar at the
bottom of the screen.

Home Screen: Swipe left or right to access different home screen panels.

App Drawer: Swipe up from the bottom of the screen to view all installed applications.

Notifications & Quick Settings: Swipe down from the top of the screen to access notifications and quick settings
toggles.



4.2. Camera Features

The phone is equipped with a powerful camera system:

Rear Camera: 50MP with Quad Pixel technology for detailed photos.

Front Camera: 8MP for clear selfies.

Video Capture: Supports 1080p video recording.

Open the Camera app from your home screen or app drawer to start capturing photos and videos. Explore different modes
like Portrait, Night Vision, and Panorama.

4.3. Battery Management

Your device features a 5000mAh battery, providing up to 46 hours of usage on a single charge.

Charging: Use the provided USB Type-C cable to charge your phone.

Battery Saver: Enable Battery Saver mode in Settings to extend battery life when needed.

4.4. Storage

The Moto G Play (2024) comes with 64GB of internal storage. You can expand this storage using a microSD card (sold
separately) in the SIM card tray.

4.5. Display

Enjoy vibrant visuals on the 6.5-inch HD+ LCD screen with a 90Hz refresh rate for smooth scrolling and an engaging
viewing experience.

5. MAINTENANCE

5.1. Software Updates

Keep your phone's software up to date to ensure optimal performance, security, and access to new features.

Go to Settings > System > System updates to check for and install available updates.

Ensure your phone is connected to Wi-Fi and has sufficient battery charge before starting an update.

5.2. Cleaning Your Device

To clean your phone, use a soft, lint-free cloth. Avoid abrasive materials or harsh chemicals.

6. TROUBLESHOOTING

If you encounter issues with your Moto G Play (2024), try the following common troubleshooting steps:

Restart the Phone: Often, a simple restart can resolve minor software glitches.

Check Connections: Ensure Wi-Fi, Bluetooth, or cellular data are enabled and working correctly.

Clear App Cache: If an app is misbehaving, try clearing its cache in Settings > Apps > [App Name] > Storage &
cache.

Factory Reset: As a last resort, you can perform a factory reset. Warning: This will erase all data on your phone.
Back up important data before proceeding. Go to Settings > System > Reset options > Erase all data (factory
reset).

7. SPECIFICATIONS



Feature Detail

Brand Motorola

Model Name Moto G Play (2024)

Operating System Android

RAM Memory 4 GB

Storage Capacity 64 GB (expandable via microSD)

CPU Model Snapdragon 680 4G

CPU Speed 2.3 GHz

Screen Size 6.5 inches

Display Type HD+ LCD, 90Hz Refresh Rate

Rear Camera Resolution 50 MP (Quad Pixel)

Front Camera Resolution 8 MP

Battery Capacity 5000 mAh (up to 46 hours usage)

Connector Type USB Type C

Headphones Jack 3.5 mm

SIM Card Slot Count Dual SIM

Water Resistance Level Not Water Resistant

8. WARRANTY AND SUPPORT

Your Motorola Moto G Play (2024) comes with a 90-day limited warranty. For detailed warranty information and terms,
please refer to the documentation included with your purchase or visit the official Motorola support website.
For further assistance, technical support, or to find answers to frequently asked questions, please visit the official
Motorola support website or contact their customer service.
Online Support: www.motorola.com/us/support

© 2024 Motorola. All rights reserved. Motorola and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark
Holdings, LLC.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

https://www.motorola.com/us/support


Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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