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PowerA XBGP0393-01

PowerA Advantage Wired Controller User Manual

MODEL: XBGP0393-01 | BRAND: POWERA

Introduction

The PowerA Advantage Wired Controller for Xbox Series X|S is designed to enhance your gaming experience with
advanced features and a comfortable design. Officially licensed by Xbox, this controller offers a reliable wired connection,
eliminating the need for batteries and providing minimal input lag. It is compatible with Xbox Series X|S, Xbox One, and
Windows 10/11.

Image: The PowerA Advantage Wired Controller in Disco Ball design, showcasing its vibrant front appearance.

Key Features

Advanced Gaming Buttons: Two mappable buttons for on-the-fly programming without system settings.

3-Way Trigger Locks: Adjust trigger travel distance for quicker actions in games.

Dual Rumble Motors: Provides tactile feedback and immersive sensations.
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Immersive Impulse Triggers: Reactive rumble sensations through built-in motors for enhanced action.

Extra Long USB-C Cable: 10ft cable for comfort and flexibility.

Ergonomic Design: Lightweight and comfortable with diamond textured grip for long gaming sessions.

Smooth Controls: Precision-tuned analog sticks and anti-friction rings for superior control.

Headset Compatible: Features a 3.5 mm stereo headset jack.

Officially Licensed: Compatible with Xbox Series X|S, Xbox One, and Windows 10/11.

PowerA Gamer HQ App: Free official app for controller testing and calibration.

Setup Guide

Setting up your PowerA Advantage Wired Controller is straightforward. Follow these steps:

1. Unpack the Controller: Carefully remove the controller and its 10ft USB-C cable from the packaging.

2. Connect to Console/PC: Insert the USB-C end of the cable into the controller's port. Connect the standard USB-A
end of the cable to an available USB port on your Xbox Series X|S, Xbox One console, or Windows 10/11 PC.

3. Power On: The controller will automatically power on and connect to your device. No batteries are required for
operation.

4. System Recognition: Your console or PC should recognize the controller automatically. For Windows, drivers may
install automatically.

5. Optional: PowerA Gamer HQ App: For advanced customization, testing, and calibration, download the free
PowerA Gamer HQ App from your device's app store.

Image: The top view of the PowerA Advantage Wired Controller, showing the USB-C port and the connected cable, ready for connection to
a console or PC.

Operating Instructions

Utilize the full potential of your PowerA Advantage Wired Controller with these operational guidelines:

Basic Controls: All standard Xbox controller buttons (A, B, X, Y, D-pad, analog sticks, bumpers, triggers) function
as expected for navigation and gameplay.

Advanced Gaming Buttons: The two mappable buttons on the back of the controller can be programmed to
replicate any standard button input. Refer to the controller's quick start guide or the PowerA Gamer HQ App for
detailed instructions on mapping these buttons. This allows for quick access to complex commands without



repositioning your thumbs.

3-Way Trigger Locks: Adjust the physical switches located on the back of the controller near the triggers (LT/RT) to
set the desired travel distance. This is particularly useful in first-person shooter (FPS) games for faster firing or in
racing games for precise acceleration control.

Rumble and Impulse Triggers: The built-in rumble motors and impulse triggers provide haptic feedback during
gameplay, enhancing immersion. These features are automatically active when supported by the game.

Headset Usage: Plug any standard 3.5mm wired gaming headset into the audio jack located at the bottom of the
controller for in-game audio and chat.

Image: The rear side of the PowerA Advantage Wired Controller, highlighting the two mappable advanced gaming buttons and the 3-way
trigger locks for customized gameplay.

Maintenance

To ensure the longevity and optimal performance of your PowerA Advantage Wired Controller, follow these maintenance
tips:

Cleaning: Use a soft, dry cloth to wipe down the controller regularly. For stubborn grime, a slightly damp cloth with
mild soap can be used, but ensure no moisture enters the ports or internal components.

Cable Care: Avoid sharp bends or excessive pulling on the USB-C cable. Store the cable neatly when not in use to
prevent tangling and damage. The included cord keeper can assist with this.

Storage: Store the controller in a cool, dry place away from direct sunlight, extreme temperatures, and humidity.

Avoid Drops: While durable, repeated drops can damage internal components or external casing. Handle the
controller with care.

Port Protection: When disconnecting, always pull from the plug, not the cable itself, to prevent damage to the USB-
C port on the controller and the USB port on your device.

Troubleshooting

If you encounter issues with your PowerA Advantage Wired Controller, try the following solutions:

Controller Not Responding:

Ensure the USB-C cable is securely connected to both the controller and the console/PC.



Try connecting the controller to a different USB port on your device.

Restart your console or PC.

Test the controller on another compatible device if possible to determine if the issue is with the controller or the
original device.

Input Lag or Disconnections:

Verify the cable is not damaged or frayed. A damaged cable can lead to intermittent connections.

Ensure no other devices are causing interference with the USB port.

Update your console's or PC's operating system and controller drivers to the latest version.

Buttons or Analog Sticks Not Functioning Correctly:

Use the PowerA Gamer HQ App to test and calibrate the controller's buttons and analog sticks. This can help
identify if there's a hardware issue or a calibration need.

Clean around the buttons and sticks to remove any debris that might be obstructing movement.

Rumble/Vibration Not Working:

Check in-game settings to ensure vibration feedback is enabled.

Verify that the game you are playing supports rumble features.

If using the PowerA Gamer HQ App, check for any settings related to rumble intensity.

Specifications

Feature Detail

Model Number XBGP0393-01

Connectivity Wired (USB-C to USB-A)

Cable Length 10 feet (3 meters)

Compatibility Xbox Series X|S, Xbox One, Windows 10/11

Rumble Feedback Dual Rumble Motors, Impulse Triggers

Audio Port 3.5mm Stereo Headset Jack

Dimensions 6.14 x 4.21 x 2.56 inches

Weight 7.2 ounces

Special Features Two Mappable Advanced Gaming Buttons, 3-Way Trigger Locks, Anti-friction Rings

Warranty and Support

The PowerA Advantage Wired Controller comes with a 2-Year Limited Warranty. For warranty claims, technical support,
or further assistance, please visit the official PowerA website or contact their customer support. The PowerA Gamer HQ
App is also available for testing and calibration, which can help diagnose and resolve minor issues.
For additional information and resources, you may visit the PowerA Store on Amazon.

https://www.amazon.com/stores/PowerA/page/989F7AB7-FEF1-4690-BC98-9E0467105463?lp_asin=B0DSGG4KMQ&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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