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Brand: Luoran

Introduction

Welcome to the user manual for your new Luoran M4S MP3 Player. This device is designed specifically for kids and
teenagers, offering a safe and engaging music experience with advanced parental controls. It features a 4.0-inch IPS
display, runs on Android 9.0, and supports a wide range of audio and video formats. This manual will guide you through
the setup, operation, maintenance, and troubleshooting of your device.
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Image: The Luoran M4S MP3 Player, highlighting its sleek design and user interface.

What's in the Box



What's in the Box

Upon unboxing your Luoran M4S MP3 Player, please ensure all the following components are present:

Luoran M4S MP3 Player

USB-C cable (for charging and data transfer)

Wired earphones

Silicone Case

Instruction Manual (this document)

Image: The retail packaging for the Luoran M4S MP3 Player.

Product Features

Parental Controls

The M4S features a robust parental control system. Parents can block and unblock applications, approve new app
installations, and set automatic ON/OFF times to manage screen time. It is crucial to remember any PIN codes set for
parental controls.



Image: The Parental Controls interface on the Luoran M4S, demonstrating app management.

Music Player with Pre-installed Apps

The M4S comes with popular apps like Spotify Kids, Spotify, Amazon Music, Audible, Pandora, Libby, and HiBy Music
pre-installed. It supports a wide array of music formats including MP3, WAV, FLAC, APE, OGG, M4A, AAC, WMA, and
MP2. Music can be organized and played by title, folder, artist, or album.



Image: The Luoran M4S displaying the Spotify Kids app, illustrating its compatibility with various audio formats.

Bluetooth and WiFi Connectivity

Equipped with both Bluetooth and WiFi, the device ensures seamless connectivity with headphones, speakers, and car
stereos. It offers fast pairing and stable connections for both online and offline music enjoyment.



Image: The Luoran M4S demonstrating its Bluetooth connectivity with various audio devices.

Powered by Android 9.0

The M4S operates on an upgraded Android 9.0 system, providing faster performance, enhanced app compatibility, and a
smoother user experience. This ensures support for the latest applications.

Expandable Memory

With 16GB of internal storage, the player also includes a memory card slot that supports external memory expansion up to
512GB. This allows for extensive storage of music, audiobooks, and videos.



Image: The Luoran M4S showing its expandable memory slot, capable of supporting up to 512GB via a micro SD card.

Long Battery Life and Portability

The built-in 2000mAh battery provides up to 50 hours of continuous music playback on a 2-hour charge via its USB-C
port. Its lightweight and portable design make it ideal for travel, exercise, and on-the-go use.

Durable Design

The M4S features a metal frame and a tempered glass back, ensuring durability. It boasts a 4.0-inch IPS display with full
touchscreen functionality for easy navigation.



Image: A detailed view of the Luoran M4S, showcasing its metal frame, tempered glass back, and 4.0-inch IPS touchscreen.

Setup Guide

1. Initial Charging
Before first use, fully charge the device using the provided USB-C cable and a compatible power adapter (not
included). The charging indicator will show progress and turn off when fully charged.

2. Powering On/Off
To power on, press and hold the power button on the side until the screen lights up. To power off, press and hold the
power button, then select "Power off" from the options.

3. Connecting to Wi-Fi
Navigate to Settings > Network & Internet > Wi-Fi. Turn on Wi-Fi, select your network, and enter the password if
prompted.



4. Setting Up Parental Controls
Access the "Parental Man." app from the home screen. Here you can set a PIN, manage application access, and
configure auto ON/OFF times. Important: Please write down and remember your PIN code. Forgetting it will
prevent access to certain features and may require contacting customer support for assistance.

Image: The Parental Management settings screen, showing options for auto on/off, app installation control, and application
management.

Operating Instructions

1. Navigating the Interface
The device features a touchscreen display. Swipe left or right to navigate between home screens. Tap on app icons to
open them. Use the back arrow at the bottom of the screen to go back, and the home button to return to the main
screen.

2. Playing Music
Open the "Music" app or any pre-installed music streaming app (e.g., Spotify, Amazon Music). You can browse music
by title, artist, album, or folder. Connect wired earphones to the 3.5mm jack or pair Bluetooth headphones/speakers.

3. Using Pre-installed Apps
Tap on the icons for Spotify, Spotify Kids, Audible, Amazon Music, Pandora, Libby, or HiBy Music to launch them.
Follow the on-screen prompts to log in or set up accounts as required by each application.

4. Bluetooth Pairing
Go to Settings > Connected devices > Pair new device. Ensure your Bluetooth headphones or speaker are in pairing
mode. Select your device from the list to connect.

5. Transferring Files
Connect the MP3 player to a computer using the USB-C cable. On the device, pull down the notification shade and tap
on the USB connection notification. Select "File transfer" or "MTP" mode. You can then drag and drop music, video, or
e-book files to the device's internal storage or inserted microSD card.

Maintenance

Cleaning the Device
Use a soft, lint-free cloth to clean the screen and body of the player. For stubborn smudges, slightly dampen the cloth
with water. Avoid using harsh chemicals or abrasive materials.

Battery Care



To prolong battery life, avoid exposing the device to extreme temperatures. It is recommended to fully charge the
device before long periods of inactivity. Do not attempt to replace the battery yourself.

Software Updates
Periodically check for system updates in Settings > System > System update to ensure optimal performance and
access to the latest features and security patches.

Troubleshooting

If you encounter issues with your Luoran M4S MP3 Player, please refer to the common solutions below. If the problem
persists, contact customer support.

Problem Possible Cause / Solution

Device won't turn on
Battery might be depleted. Connect to charger for at least 10 minutes. If still unresponsive, perform a
forced restart (refer to device-specific instructions or contact support).

Cannot connect to
Wi-Fi

Ensure Wi-Fi is enabled on the device and the password is correct. Restart the device and your Wi-Fi
router.

Spotify/other app not
working or crashing

Clear the app's cache: Go to Settings > Apps & notifications > [App Name] > Storage & cache >
Clear cache. Ensure the device has sufficient free storage. Check for app updates.

Forgotten Parental
Control PIN

If you have forgotten your PIN, you will need to contact Luoran customer support for assistance. They
will guide you through the recovery process.

Device is slow or
lagging

Close unused background applications. Clear app caches. Restart the device. Ensure there is enough
free storage space.

Cannot transfer files
to computer

Ensure the USB-C cable is properly connected and you have selected "File transfer" (MTP) mode on
the device after connecting. Try a different USB port or cable.

Specifications

Feature Detail

Model Name M4S

Product Dimensions 4.23 x 2.36 x 0.39 inches

Item Weight 4.9 ounces

Screen Size 4.0 Inches

Operating System Android 9.0

Internal Storage 16 GB

Expandable Memory Up to 512GB (via microSD card)

Connectivity Technology Bluetooth, Wi-Fi

Battery Capacity 2000mAh

Charging Port USB-C



Supported Audio Formats MP3, WAV, FLAC, APE, OGG, M4A, AAC, WMA, MP2, etc.

Color Blue

Feature Detail

Warranty and Support

Luoran stands behind its products. If you experience any issues or have questions regarding your M4S MP3 Player, our
support team is available to assist you.

For support, please refer to the contact information provided with your purchase or visit the official Luoran store on
Amazon.

Remember to keep your PIN codes for parental controls safe. In case of forgotten PINs or other issues, the Luoran
support team is available 24-hour standby to help.

For more information about Luoran products, visit the Luoran Brand Store.

© 2025 Luoran. All rights reserved.
Product Model: M4S

https://www.amazon.com/stores/Luoran/page/B3E527BE-3CEF-4469-BF30-E69E7A9180B4
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