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Generic A9PRO Wireless Earbuds (Model MD528) User
Manual

Active Noise Cancelling Bluetooth Earbuds

INTRODUCTION

Thank you for choosing the Generic AOPRO Wireless Earbuds. This manual provides detailed instructions on how to set
up, operate, and maintain your earbuds to ensure optimal performance and longevity. Please read this manual thoroughly
before using the product.

PAckAGE CONTENTS

o A9PRO Wireless Earbuds (Left and Right)
e Charging Case

o Ear Cushions (various sizes)

e USB Charging Cable

o User Manual

ProbucTt OVERVIEW

The A9PRO Wireless Earbuds feature Active Noise Cancelling (ANC) technology, a 4-microphone system for clear calls,
and a digital display on the charging case. They offer Bluetooth connectivity and intuitive touch controls.
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AMBIENT SOUND
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Image 1: A9PRO Wireless Earbuds Charging Case Display. The display shows battery levels for the left earbud (L 100%), right earbud (R
100%), and the charging case (100%), along with the current time (16:52). It also indicates "AMBIENT SOUND" with a toggle switch, and

three mode buttons: "ANC" (Active Noise Cancellation), an icon for Ambient Sound, and an icon for Normal mode.

SETUP

1. Charging the Earbuds and Case

1.
2.
3.

Place the earbuds into the charging case. Ensure they are correctly seated.
Connect the charging case to a power source using the provided USB charging cable.

The digital display on the charging case will show the charging status and battery levels. A full charge takes
approximately 2 hours.

. Once fully charged, disconnect the charging cable.

2. Pairing with a Bluetooth Device
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. Open the charging case. The earbuds will automatically enter pairing mode.

On your Bluetooth-enabled device (e.g., smartphone, tablet), go to the Bluetooth settings.
Search for available devices and select "A9PRO" from the list.
Once connected, you will hear a confirmation tone, and the earbuds will be ready for use.

Note: The earbuds will automatically reconnect to the last paired device when removed from the case, if Bluetooth is
enabled on the device.

OPERATING INSTRUCTIONS




Touch Controls

The A9PRO earbuds feature intuitive touch controls on each earbud. Specific functions may vary slightly depending on
the device and application.

o Play/Pause: Single tap on either earbud.

o Next Track: Double tap on the right earbud.

o Previous Track: Double tap on the left earbud.

o Answer/End Call: Single tap on either earbud.

+ Reject Call: Press and hold either earbud for 2 seconds.

« Activate Voice Assistant: Triple tap on either earbud.

Sound Modes (ANC, Ambient Sound, Normal)

The A9PRO earbuds offer three distinct sound modes, which can be cycled through by pressing and holding the touch
control area on either earbud (or via the charging case display as shown in Image 1).

o Active Noise Cancellation (ANC): Reduces external noise for an immersive listening experience. Ideal for noisy
environments.

o Ambient Sound Mode: Allows you to hear your surroundings while listening to audio. Useful for awareness in urban
environments or during conversations.

+ Normal Mode: Standard audio playback without noise cancellation or ambient sound enhancement.

MAINTENANCE

o Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use harsh
chemicals or abrasive materials.

o Ear Cushions: Remove and clean ear cushions periodically. Ensure they are completely dry before reattaching.
o Storage: When not in use, store the earbuds in their charging case to protect them and keep them charged.

o Water Resistance: The earbuds are rated as waterproof. However, avoid prolonged submersion in water and
ensure they are dry before placing them back in the charging case.

TROUBLESHOOTING

Problem Possible Solution

Ensure earbuds are charged.
Turn off and on Bluetooth on your device.
Earbuds not pairing Forget "A9PRQ" from your device's Bluetooth list and re-pair.

Reset the earbuds (refer to manufacturer's website for specific reset instructions if
needed).

Check battery level of both earbuds.
No sound from one earbud Ensure both earbuds are properly connected to your device.

Try placing both earbuds back in the case and taking them out again.

Ensure earbuds are clean and free of debris.
Poor sound quality Check the audio source quality.

Move closer to your connected device to avoid interference.



Problem Possible Solution

Charging case display not Ensure the charging case has sufficient battery or is connected to a power source.

working Try a different charging cable or power adapter.

SPECIFICATIONS

Model Name

Noise Control
Connectivity Technology
Bluetooth Range
Frequency Response
Sensitivity

Impedance

Audio Driver Size
Charging Time

Control Type

Water Resistance Level
Item Weight (Earbuds + Case)
Material

Color

SAFETY INFORMATION

A9PRO (MD528)

Active Noise Cancellation
Bluetooth 5.0

Up to 33 Feet (10 meters)
20 Hz

98 dB

32 Ohms

8 Millimeters
Approximately 2 Hours
Touch Control
Waterproof

200 Grams (7.1 ounces)
Plastic

White

¢ Do not disassemble or modify the product.

o Avoid exposing the earbuds or charging case to extreme temperatures, direct sunlight, or fire.
o Keep out of reach of children and pets.

o Use only approved charging cables and adapters.

¢ Avoid listening at high volumes for extended periods to prevent hearing damage.

o Be aware of your surroundings when using Ambient Sound mode, and exercise caution when using ANC in
situations requiring full environmental awareness.

WARRANTY AND SUPPORT

Specific warranty information is not provided in the product details. For warranty claims or technical support, please refer
to the retailer or manufacturer's official website where the product was purchased. Keep your proof of purchase for any
warranty-related inquiries.
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