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Instruction Manual

Model: MH18 | Brand: ZMUIPNG

1. INTRODUCTION

This manual provides detailed instructions for the ZMUIPNG USB C Docking Station (Model MH18). This 15-in-1 docking station is
designed to expand the connectivity of your laptop, supporting dual and triple monitor setups, high-speed data transfer, power
delivery, and network connectivity. Please read this manual thoroughly before use to ensure proper operation and to maximize the

product's capabilities.
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Image 1.1: Overview of the ZMUIPNG 15-in-1 USB C Docking Station with connected devices.

2. ProbucT FEATURES

The ZMUIPNG USB C Docking Station offers a comprehensive set of features to enhance your productivity:

15-in-1 Connectivity: Includes 2*4K HDMI, VGA, 5Gbps USB-C, 100W USB-C PD, 2*USB 3.0, 3*USB 2.0, 1Gbps
Ethernet, SD/Micro SD card reader, and a 3.5mm audio jack.

Triple Display Support: Supports dual and triple monitor setups for Windows systems (MST and SST modes). Mac
systems support mirrored display only.

High-Resolution Video Output: Up to 4K@60Hz via single HDMI 1, 4K@30Hz via HDMI 2, and 1080P@60Hz via VGA.
Monitor Control Button: A dedicated button to easily turn displays on or off without unplugging cables.

Fast Data Transfer: USB 3.0 and USB-C ports for rapid file transfers, with USB 2.0 ports for peripherals.

100W Power Delivery: Provides up to 87W charging to your laptop (13W consumed by the docking station).

Gigabit Ethernet: Ensures stable and fast wired network connectivity (10/100/1000BASE-T).

SD/TF Card Reader: Supports simultaneous use of SD and TF cards.



o Audio/Mic Port: Integrated 3.5mm audio/mic combo jack.

« Status Indicator Lights: Blue light for power delivery/data/video support, white light for hub function.

3. PoRT LAyouT

Familiarize yourself with the various ports available on the docking station:

15-IN-1

Working detection Light Compatible detection Light
the hub is working or not the hub is compatible or not

Tum-off Button  SBCPD USBC3.0  SD/TF HDMI 1 HDMI 2

To turn off/wake 100W 5Gbps 104Mb/s 4K@60Hz for DP1.4 4K@30Hz
up the monitor 4K@30Hz for DP1.2
VGA RJ45 USB A 2.0 USB A 3.0 Audio/Mic

(up to 1080P@60Hz) 1000Mbps 480Mbps 5Gbps 3.5mm

Image 3.1: Detailed diagram of the 15-in-1 docking station ports.

1. Turn-off Button: To turn off/wake up the monitor.

2. USB C PD (100W): Power Delivery input for charging the laptop.
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. USB C 3.0 (5Gbps): High-speed data transfer port.

. SD/TF (104Mb/s): Card reader for SD and Micro SD cards.

. HDMI 1 (4K@60Hz for DP1.4, 4AK@30Hz for DP1.2): Primary HDMI output.
. HDMI 2 (4K@30Hz): Secondary HDMI output.

. VGA (up to 1080P@60Hz): VGA video output.

. RJ45 (1000Mbps): Gigabit Ethernet port.

. USB A 2.0 (480Mbps): Three standard USB 2.0 ports for peripherals.

. USB A 3.0 (5Gbps): Two high-speed USB 3.0 ports.

. Audio/Mic (3.5mm): Combined audio input/output jack.

4. SeTur GUIDE

Follow these steps to set up your docking station:

1

5.
6.

. Connect to Power (Optional but Recommended): If you wish to charge your laptop via the docking station, connect a

USB-C power adapter (not included) to the USB C PD port on the docking station.

. Connect to Laptop: Plug the integrated USB-C cable from the docking station into a compatible USB-C port on your laptop.

Ensure your laptop's USB-C port supports Power Delivery, Data Transfer, and DisplayPort functions for full functionality.

. Connect Monitors:

o For HDMI displays, connect HDMI cables from your monitors to the HDMI 1 and/or HDMI 2 ports on the docking
station.

o For VGA displays, connect a VGA cable from your monitor to the VGA port on the docking station.

. Connect Peripherals: Plug in your USB devices (mouse, keyboard, external hard drives, webcam) into the available USB-A

2.0, USB-A 3.0, or USB-C 3.0 ports.
Connect Network: For a wired internet connection, connect an Ethernet cable to the RJ45 port.

Connect Audio: If desired, plug headphones or a headset into the 3.5mm audio/mic combo port.

The docking station is plug-and-play; no drivers are typically required for most operating systems.

5. OPERATING INSTRUCTIONS

5.1.

Indicator Lights

The docking station features two indicator lights:

o Blue Light: Indicates that your connected USB-C port supports power delivery, data transfer, and video output.

« White Light: Indicates that the USB-C hub is functioning properly.

When both lights are illuminated, the docking station is fully compatible and operational with your laptop.



Independent Button Switch Display

One-click operation without unplugging

L&

Wake up/Turn off

-
Working detection (white) light: (1) Compatibility detection (blue) light:
indicates that the hub is connected to the Indicate whether the USB C port of the laptop you
laptop port and is working properly are connected to supports video output function

Tips:When two lights are on at the same time, it is compatible with your laptop and supports video output

Image 5.1: Docking station in use, showing indicator lights and the monitor control button.

5.2. Monitor Control Button

The dedicated monitor control button allows you to quickly turn your connected displays on or off with a single click. This feature
helps protect privacy and simplifies display management without needing to unplug cables.

5.3. Multi-Display Modes

The docking station supports various display configurations:



« For Windows Systems: Supports both MST (Multi-Stream Transport) and SST (Single-Stream Transport) modes, allowing
for extended or mirrored displays across multiple monitors.

« For Mac Systems: Supports only mirrored display (SST Extend Mode). Multi-Stream Transport (MST) is not supported by
macOS.

Multi Display Modes

@1] Screen-off Button:To turn off/wake up the monitor

am Dual Display

HDMI 1 HDMI 2/VGA HDMI 1 HDMI 2/VGA
(DP1.4)4K@30Hz (DP1.4)1080P@60Hz (DP1.2)1080P@60Hz (DP1.2)1080P@60Hz

=& Triple Monitors

HDMI 1 HDMI 2 VGA
(DP1.4)1080P@60Hz (DP1.4)1080P@60Hz (DP1.4)1080P@60Hz

Image 5.2: Windows Multi-Display Modes (Dual and Triple Monitors).
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Image 5.3: Mac OS Display Modes (SST Extend Mode supported, MST not supported).

5.4. Power Delivery (PD) Charging

The docking station supports up to 100W Power Delivery input. While the docking station itself consumes approximately 13W, it
can deliver up to 87W of power to charge your connected laptop. A power adapter and cable are not included and must be
purchased separately.



PD 100W Fast Charging

Please Note: Power adapter and cable not included.

Image 5.4: Laptop charging via the 100W Power Delivery port.

5.5. High-Speed Data Transfer

Utilize the USB 3.0 and USB-C 3.0 ports for rapid data transfer speeds up to 5Gbps. The USB 2.0 ports are suitable for
connecting standard peripherals like mice and keyboards. The integrated SD/TF card reader supports simultaneous use for
seamless data access.



High Speed Data Transfer

High Speed Data Transfer more stable connection

Webcam

Image 5.5: Connecting peripherals for high-speed data transfer.

5.6. Stable Network Connection

The Gigabit Ethernet (RJ45) port provides a stable and fast wired network connection, supporting 10/100/1000Mbps speeds. This
is ideal for situations requiring reliable internet access.



Stable & Faster Network

make your life more efficient and convenient

Audio RJ45
3.5mm 1000Mbps

Image 5.6: Utilizing the Gigabit Ethernet port for a stable network.

6. COMPATIBILITY

The ZMUIPNG USB C Docking Station is designed for broad compatibility. However, full functionality depends on your laptop's

USB-C port capabilities. It is compatible with laptops featuring Thunderbolt 3/4, USB-C 3.1 Gen 1/Gen 2, and USB-C 3.2 Gen
1/Gen 2 with Power Delivery and DisplayPort functions.



Dell XPS 12 2-IN-1 9250; XPS 13 9315/9340/9315/9350/9360/9370/9380/9320; XPS 14 9440; XPS 15 9530 9550 9560; XPS 16 9640; XPS 13 Plus 9315 2-IN-1; XPS 17 9730/9710;
Dell Latitude 3540/5550/5540/5440/3440/3450/3550/5450/5550/7440/7640/7650/E7470; Latitude 3110/3140/3420/3445/3500/3510/3520/3540/3571/5320/5530/5310/5411/
5420/5421/5430/5400/5510/5520/5521/5580/7480/7230/7280/7300/7400/7410/7420/7430/7440/7480/7490/7530/9420/9430; Alienware Gaming m16/x16/m18/x14/x15/x16/
x17/m16/m18 R2/x15 R7/G16 7630/G15 5530/G15 5535; Vostro 16 Laptop Model5630; Precision 5490/3591/5690/3581/5680/7780/7680/5480/3480/3580/35%90/3490
Workstation; Inspiron 16 5630/7630/7640/7630/7635; Inspiron 14 7435/5430/3420/7440; Inspiron 5502; Inspiron 15 7580

Precision Workstation Model 5490/3591/5690/5570/5690/3581/5680/7780/7680/5480/3480/3580/3590/3490; Inspiron 16 5630; Inspiron 16 Plus 7630/7640;Inspiron 16 2-in-1
Laptop 7630/7635 2-IN-1; Inspiron 14 2-in-1 Laptop Model 7435;Inspiron 14 Model5430/3420; Alienware x15 R2 Gaming Laptop/ x15 R7 Gaming Laptop/ x14 R2 Gaming Laptop;
x16/x16 R2 Gaming/ x17 R2 Gaming Laptop; Alienware m16/m16 R2/m18/m18 R2 Gaming Laptop; Gaming Laptop G16 Model7630/G15 Model 5530 5535; Vostro 16 Laptop
Model 5630,etc

HP Precision 5490/3591/5690/3581/5680/7780/7680/5480/3480/3580/3590/3490; Inspiron 16 5630/7630/7640/7635; Inspiron 14 7435/5430/3420/7440; Inspiron 5502;
Inspiron 15 7580;Spectre 13-af001TU/ x360 13t/ x2/x360; Elitex2 1012/Elitebook Folic G1/Elitebook 650 G9/830 G9/G10/830 G8/G9 Pro; EliteBook 840 G9/G10/G8/850 G5/G7/
G10; ProBook 450 G10/G%/G5/G6/G7/G8/G5;Pavilion X360 14-EK1040TU/14-EK1025TU/14-EK1027TU/T4-EK1026TU/; Pavilion 14-EH1014TU/15-EG3020TU/15-EG3001TX/
15-EG3021TU; Pavilion Aero 13-BE2019AU/13-BE2021AU/13-BE2018AU/13-BE2020AU; Envy 16-h1047nr/x360 13-bd0080ng/360 convertible 15/X360 15-EW0007TX/X360
15-FE0001TU/15-FEODT0TU/15-FEO000TX/16-H1003TX; ZBook 15 G3/FURY G10/STUDIO G10/Firefly G10/14 g7/98/17 G4; HP Laptop 13-af001TU; HP Dragonfly G4;

HP i5-9300H; HP Chromebook 14;0men Gaming 16-wf0015TX/16-wf0014TX/16-WF00T13TX/17-cm2007TX/cm2006TX/ck2016TX/ck2015TX/ck2014TX; Omen Transcend
Gaming 16-u0018TX/16-U0031TX;

Operating Sysems a0 Windows \g macOS _ '\ Linux IPad OS Android

Image 6.1: USB-C Port Compatibility Check. Ensure your laptop's USB-C port supports Power Delivery, DisplayPort, and Data Transfer for optimal
performance.

Supported Operating Systems: Windows, macOS, Linux, iPad OS, Android.

6.1. Compatible Devices (Partial List)

Ethernet
And Audio Ports

Support 10/100/1000 Mbps BASE-T Lan network

Image 6.2: Partial list of compatible Dell and HP laptops.
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Image 6.3: Partial list of compatible Lenovo, Surface, and Apple laptops.

6.2. Incompatible Devices (Partial List)

Please note that the following devices or types of ports may not be fully compatible or supported:
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Image 6.5: Partial list of incompatible devices (Part 2).

If you are unsure about your laptop's compatibility, please refer to your laptop's manufacturer specifications or contact ZMUIPNG
support with your exact laptop model.

7. TROUBLESHOOTING

If you encounter issues, please refer to the following common troubleshooting steps:

« No Display Output:
o Ensure your laptop's USB-C port supports DisplayPort Alt Mode. Refer to Image 6.1.
o Check all cable connections (USB-C to laptop, HDMI/VGA to monitors).
o Verify that the monitor input source is correctly selected (e.g., HDMI 1, HDMI 2, VGA).
o Restart your laptop and reconnect the docking station.

o For Windows, check display settings (Display Settings > Multiple Displays). For Mac, check System Preferences >
Displays.



« No Power Delivery/Charging:
o Ensure your USB-C power adapter is connected to the PD port on the docking station and is functional.
o Verify your laptop's USB-C port supports Power Delivery. Refer to Image 6.1.
o Check the blue indicator light on the docking station. If it's not on, the laptop's USB-C port may not support PD.

« USB Devices Not Working:
o Ensure the white indicator light on the docking station is on, indicating proper function.
o Try connecting the USB device directly to the laptop to confirm device functionality.
o Reconnect the docking station to the laptop.

o For wireless 2.4GHz devices, it is recommended to connect them to USB 2.0 ports for a more stable connection.

« Ethernet Connection Issues:

o Check the Ethernet cable connection to both the docking station and your router/modem.
o Verify network settings on your laptop.

o Try adifferent Ethernet cable.

8. SPECIFICATIONS

Feature Detail
Model Number  MH18
Brand ZMUIPNG

15-in-1 (2x HDMI, 1x VGA, 1x USB-C PD, 1x USB-C 3.0, 2x USB-A 3.0, 3x USB-A 2.0, 1x RJ45, 1x SD, 1x

Connectivit
Y MicroSD, 1x 3.5mm Audio/Mic)

HDMI 1: 4K@60Hz (DP1.4), 4K@30Hz (DP1.2)
HDMI 2: 4K@30Hz

VGA: Up to 1080P@60Hz

Triple Display: 1080P (DP1.4)

Video Output

Power Delivery ~ Up to 100W input, 87W output to laptop

USB 3.0/ USB-C 3.0: 5Gbps

Data Transfer ;g8 5 ¢ 480Mbps

Speed SD/TF Card Reader: 104Mb/s
Ethernet 10/100/1000Mbps Gigabit Ethernet
Audio 3.5mm Audio/Mic Combo Jack
Dimensions 6.5 x 4.06 x 0.75 inches

Item Weight 5.9 ounces

9. OFFiciAL ProbucT VIDEO

Watch the official product video for a visual guide on the ZMUIPNG USB C Docking Station's features and usage:

Your browser does not support the video tag.



Video 9.1: Official ZMUIPNG USB C Docking Station product overview and demonstration. This video showcases the various ports, connectivity

options, and how to set up multiple displays with the docking station.

10. WARRANTY AND SUPPORT

ZMUIPNG products are designed for reliability and performance. For warranty information, technical support, or any inquiries

regarding your docking station, please refer to the contact information provided with your product packaging or visit the official

ZMUIPNG website. Please retain your proof of purchase for warranty claims.

For further assistance, you may also contact the seller directly via the platform where the product was purchased.

© 2025 ZMUIPNG. All rights reserved.

Related Documents - MH18

ZMUIPNG 183-in-1 USB C Hub User Guide and Troubleshooting
A comprehensive user guide for the ZMUIPNG 13-in-1 USB C Hub, detailing compatibility,

troubleshooting common issues like heat and connectivity, and explaining display resolution
capabilities for both Windows and Mac operating systems.

ZMUIPNG ZM3310 USB-C Hub with Triple Display: User Manual
User manual for the ZMUIPNG ZM3310, an 11-in-1 USB-C extension hub featuring triple display

support (HDMI, VGA), Ethernet, USB 3.1, USB 2.0, and PD charging.

ZMUIPNG XJ038 14-in-1 USB-C Hub Instruction Manual

This document is the instruction manual for the ZMUIPNG XJ038 14-in-1 USB-C Hub. It details the
product's features, specifications, connection diagram, and provides guidance on graphics settings
for Windows 10 and macQOS, storage conditions, and frequently asked questions. The hub offers
expanded connectivity for laptops, including multiple display outputs (HDMI, DP), USB ports,
Ethernet, and card readers.

ZMUIPNG Docking Station Compatibility List for Laptops

Comprehensive compatibility list for the ZMUIPNG Docking Station, detailing supported USB-C port
types and specific laptop models from major manufacturers like HP, Dell, Lenovo, Acer, ASUS,
Huawei, and Apple (MacBook).



https://manuals.plus/m/15315e9af3b4b22bb3bd7a3409b42f00f25bef54be25b10297ce18a42281f633
https://manuals.plus/m/15315e9af3b4b22bb3bd7a3409b42f00f25bef54be25b10297ce18a42281f633
https://manuals.plus/m/08b66d74ab4484074c69158cb85728dc9cd18eb4987c161eb458d68b8f8b30e5
https://manuals.plus/m/08b66d74ab4484074c69158cb85728dc9cd18eb4987c161eb458d68b8f8b30e5
https://manuals.plus/m/17250ab10a2e24695a12c4f685ea6fd0293129eb301c1ecb459a866bed045dc9
https://manuals.plus/m/17250ab10a2e24695a12c4f685ea6fd0293129eb301c1ecb459a866bed045dc9
https://manuals.plus/m/542af90d34aba9c3119200434e30c40b994c5c75b2e538643b695521af89fa2b
https://manuals.plus/m/542af90d34aba9c3119200434e30c40b994c5c75b2e538643b695521af89fa2b




	ZMUIPNG MH18
	ZMUIPNG USB C Docking Station Dual Monitor 15-in-1 Instruction Manual
	1. Introduction
	2. Product Features
	3. Port Layout
	4. Setup Guide
	5. Operating Instructions
	5.1. Indicator Lights
	5.2. Monitor Control Button
	5.3. Multi-Display Modes
	5.4. Power Delivery (PD) Charging
	5.5. High-Speed Data Transfer
	5.6. Stable Network Connection

	6. Compatibility
	6.1. Compatible Devices (Partial List)
	6.2. Incompatible Devices (Partial List)

	7. Troubleshooting
	8. Specifications
	9. Official Product Video
	10. Warranty and Support
	Related Documents - MH18



