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1. INTRODUCTION

Thank you for choosing the Auveach Automatic Pet Feeder F19-L. This device is designed to provide
scheduled meals for your pets, accommodating both wet and dry food. Featuring a timer for up to 6 meals and
integrated ice packs for food preservation, it ensures your pet receives fresh food even when you are away.
Please read this manual thoroughly before use to ensure proper operation and maintenance.
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Image 1.1: Auveach Automatic Pet Feeder F19-L with two ice packs and pets.

2. SAFETY INFORMATION

Ensure the feeder is placed on a stable, level surface to prevent tipping.

Do not immerse the main unit in water or any other liquid.

Keep out of reach of children and pets when not in use or during assembly.

Use only the specified battery type (3*AA batteries, not included).

Do not use damaged or leaking batteries.

Regularly inspect the feeder for any damage or wear. Discontinue use if damaged.

This product is intended for indoor use only.

The feeder features a lid lock and anti-foot jamming mechanism for pet safety.



Image 2.1: Illustration of the feeder's dual protection design, including lid lock and anti-foot jamming features.

3. PACKAGE CONTENTS

Please check to ensure all components are present:

Auveach Automatic Pet Feeder Main Unit

304 Stainless Steel Food Tray (6 compartments)

Lid

Ice Packs (x2)

User Manual (this document)



4. PRODUCT OVERVIEW

Familiarize yourself with the main parts of your Auveach Automatic Pet Feeder:

Main Unit: Houses the motor, battery compartment, and control panel.

Control Panel: LED display and buttons for setting time and programming meals.

Food Tray: Removable 304 stainless steel tray with 6 individual compartments for food.

Lid: Covers the food tray, featuring a locking mechanism.

Ice Pack Compartment: Located beneath the food tray, designed to hold the ice packs for cooling.

Image 4.1: The 6-compartment food tray, suitable for various food types including dry, wet, canned, and freeze-dried food.

5. SETUP

5.1. Battery Installation



1. Turn the main unit upside down.

2. Locate the battery compartment cover.

3. Open the cover and insert 3 AA batteries (not included), ensuring correct polarity (+/-).

4. Close the battery compartment cover securely.

5.2. Ice Pack Preparation

1. Place the two included ice packs in a freezer for at least 6-8 hours until completely frozen.

2. Once frozen, place the ice packs into the designated compartment at the base of the feeder, beneath
where the food tray will sit.

Image 5.1: The ice pack compartment, designed to keep food fresh for extended periods.

5.3. Tray Placement

1. Ensure the ice packs are correctly positioned.

2. Place the 304 stainless steel food tray onto the main unit, aligning it properly.



6. OPERATING INSTRUCTIONS

6.1. Setting the Current Time

1. Press the 'SET' button on the control panel. The hour display will flash.

2. Use the '+' and '-' buttons to adjust the hour.

3. Press 'SET' again to confirm the hour, and the minute display will flash.

4. Use the '+' and '-' buttons to adjust the minutes.

5. Press 'SET' to confirm the minutes and exit time setting mode.

6.2. Programming Meal Times

The feeder supports up to 6 scheduled meals per day.

1. After setting the current time, press 'SET' repeatedly until 'MEAL 1' appears and the hour flashes.

2. Use '+' and '-' to set the desired hour for the first meal. Press 'SET' to confirm.

3. Set the minutes for the first meal using '+' and '-'. Press 'SET' to confirm.

4. Repeat steps 2-3 for MEAL 2 through MEAL 6, or press 'SET' to skip programming for fewer meals.

5. Once all desired meals are programmed, the feeder will return to the current time display.



Image 6.1: The LED control panel showing programmed meal times.

6.3. Filling the Food Tray

1. Open the lid of the feeder.

2. Distribute your pet's wet or dry food into the 6 compartments of the stainless steel tray. Each compartment
can hold up to 200g of food.

3. Ensure food does not overfill the compartments or obstruct the rotation mechanism.

4. Close the lid securely, ensuring the locking mechanism engages to prevent pets from accessing food
prematurely.

7. MAINTENANCE AND CLEANING

7.1. Cleaning the Food Tray and Lid

The 304 stainless steel food tray and the lid are dishwasher safe for convenient cleaning.



1. Remove the food tray and lid from the main unit.

2. Wash them by hand with mild soap and water, or place them in the dishwasher.

3. Rinse thoroughly and allow to air dry completely before reassembling.

Image 7.1: The food tray and lid are dishwasher safe for easy cleaning.

7.2. Cleaning the Main Unit

The main unit contains electronic components and should not be immersed in water.

1. Wipe the exterior of the main unit with a soft, damp cloth.

2. Do not use abrasive cleaners or harsh chemicals.

3. Ensure the unit is completely dry before reinserting batteries or operating.

7.3. Ice Pack Care

After use, wash the ice packs with water and mild soap.

Dry them thoroughly before refreezing or storing.

Replace ice packs if they become damaged or leak.



8. TROUBLESHOOTING

Problem Possible Cause Solution

Feeder does not
turn on.

Batteries are dead or
incorrectly installed.

Replace batteries with new ones, ensuring correct
polarity.

Food is not
dispensing at
scheduled times.

Meal times not programmed
correctly; low battery power;
obstruction.

Verify meal time settings; replace batteries; check
for food obstruction in the tray or mechanism.

Lid does not
close securely.

Food overfilled; debris in the
lid mechanism.

Reduce food quantity; clean the lid and feeder
edges.

Food is not
staying fresh.

Ice packs not frozen; ice
packs melted.

Ensure ice packs are fully frozen before use;
replace melted ice packs regularly (every 6-8 hours
in warm conditions).

9. SPECIFICATIONS

Model: F19-L

Dimensions: 31L x 31W x 7.5H centimetres

Weight: 2.1 kg

Material: ABS plastic and 304 stainless steel tray

Capacity: 1.2 Liters (approx. 200g per compartment)

Power Source: 3 x AA batteries (not included)

Operation Mode: Automatic, Timer-based

Number of Meals: Up to 6 per day

Target Species: Cat, Dog

Special Features: Feeding Plan, Anti-Jam, Pet Friendly, Cooled with Ice Packs

10. WARRANTY AND SUPPORT

Auveach products are manufactured with quality and reliability in mind. For warranty information or technical
support, please refer to the contact details provided with your purchase or visit the official Auveach website.
Please retain your proof of purchase for warranty claims.
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