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User Manual

Model: ED20 Pro

INTRODUCTION

Thank you for choosing the JONR ED20 Pro Cordless Wet Dry Vacuum Cleaner. This manual provides essential
information for the safe and efficient operation, maintenance, and troubleshooting of your new appliance. Please read this
manual thoroughly before first use and keep it for future reference.

IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic precautions should always be followed, including the following:

Read all instructions before using this appliance.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left
outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.
Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Turn off all controls before unplugging.
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Use extra care when cleaning on stairs.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use without filter in place.

Prevent unintentional starting. Ensure the switch is in the off-position before connecting to battery pack, picking up
or carrying the appliance.

Recharge only with the charger specified by the manufacturer. A charger that is suitable for one type of battery pack
may create a risk of fire when used with another battery pack.

Under abusive conditions, liquid may be ejected from the battery; avoid contact. If contact accidentally occurs, flush
with water. If liquid contacts eyes, additionally seek medical help. Liquid ejected from the battery may cause irritation
or burns.

WHAT'S INCLUDED

Verify that all components are present in the package before assembly.



Image: All components included with the JONR ED20 Pro Wet Dry Vacuum Cleaner. This includes the main unit (handle, brush, dust cup),
handheld vacuum extension rod, combination tool, floor roller brush, charging base, accessory storage rack, wet dry vacuum extension

rod, cleaning brush, and power adapter.
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ASSEMBLY AND INITIAL SETUP

Follow these steps to assemble your JONR ED20 Pro vacuum cleaner.

Image: The JONR ED20 Pro in its primary upright wet-dry vacuum configuration, alongside its handheld and extended handheld forms,
demonstrating its versatility.

1. Attach the Handle: Insert the main handle into the top of the main body until it clicks securely into place.

2. Attach the Brush Head: Connect the main body to the floor roller brush head. Ensure it is firmly attached.

3. Install Dust Cup: Place the dust cup into its designated slot on the main body.



4. Charging Base Setup: Connect the power adapter to the charging base, then plug the adapter into a wall outlet.
Place the assembled vacuum cleaner onto the charging base to begin charging.

5. Accessory Storage: Assemble the accessory storage rack and place it near the charging base for convenient
storage of additional tools.

CHARGING THE BATTERY

The JONR ED20 Pro is powered by a rechargeable Lithium Ion battery. For optimal performance, fully charge the battery
before first use.

Place the vacuum cleaner on the charging base. Ensure the charging contacts align.

The LED display on the vacuum will indicate charging status. A full charge typically takes approximately 4-5 hours.

Once fully charged, the indicator will show a full battery icon or turn off, depending on the model's specific display.

For prolonged battery life, avoid completely draining the battery before recharging.

OPERATING INSTRUCTIONS

Basic Operation

To start the vacuum, press the power button located on the handle. The vacuum will typically start in Auto mode. Press
the mode button to switch between Auto and Max modes.

Auto Mode: The vacuum automatically adjusts suction power and water flow based on the detected dirt level and
floor type.

Max Mode: Provides maximum suction power for heavily soiled areas. This mode consumes more battery power.

Versatile Cleaning Capabilities



Image: The JONR ED20 Pro demonstrating its 4-in-1 wet dry vacuum capabilities, suitable for hard floors, carpets, furniture surfaces, and
car interiors.

The JONR ED20 Pro is designed for comprehensive cleaning across various surfaces and applications:

Hard Floors & Carpet: Use the main brush head for wet and dry cleaning on sealed hard floors and low-pile
carpets.

Furniture Surfaces: Detach the handheld unit and use the combination tool for cleaning upholstery, tabletops, and
other furniture.

Sofa & Car: The handheld mode with appropriate attachments is ideal for cleaning car interiors and sofa crevices.

Edge Cleaning



Image: The JONR ED20 Pro's edge cleaning design, effectively reaching dirt in corners, along skirting boards, and within 5mm of edges.

The ED20 Pro features an optimized brush head design that allows for effective cleaning along edges, corners, and
skirting boards, minimizing missed spots.

Runtime Information



Image: The JONR ED20 Pro providing whole-house cleaning solutions, with an estimated runtime of 30 minutes in Max mode and up to 60
minutes in Auto mode on a single charge.

The battery life varies depending on the operating mode and surface. Expect approximately 30 minutes of runtime in Max
mode and up to 60 minutes in Auto mode on a full charge.

MAINTENANCE

Self-Cleaning & Self-Drying Function



Image: The JONR ED20 Pro's self-cleaning and self-drying process, including real-time fresh water wash, activation of self-cleaning, 40-
hole smart water dispensing, efficient brush cleaning in 60 seconds, and 120 minutes of centrifugal drying to eliminate bacteria and odors.

The JONR ED20 Pro features an automatic self-cleaning and self-drying cycle to maintain hygiene and prevent odors.

1. After use, place the vacuum cleaner on the charging base.

2. Ensure the clean water tank has sufficient water.

3. Press the self-clean button (refer to your device's specific button layout).

4. The vacuum will perform a real-time fresh water wash, dispensing water through 40 holes for efficient brush
cleaning in approximately 60 seconds.

5. Following the wash, a 120-minute centrifugal drying process will activate to thoroughly dry the brush and eliminate
bacteria and odors.

Preventing Hair Entanglement



Image: The JONR ED20 Pro's innovative double metal scraper design, which features toothed dual scrapers that comb and scrape hair
from the roller brush simultaneously, ensuring smooth floor cleaning with less hair entanglement.

The ED20 Pro is equipped with double metal scrapers that help to prevent hair entanglement on the roller brush.
However, regular manual cleaning of the brush is still recommended, especially if you have pets or long hair in the
household.

Emptying and Cleaning Tanks

Dirty Water Tank: After each use, or when the dirty water tank is full, remove it from the vacuum and empty its
contents. Rinse the tank thoroughly with clean water.

Clean Water Tank: Refill the clean water tank with fresh water before each cleaning session. You may add a small
amount of manufacturer-approved cleaning solution if desired.

Filter Maintenance

The foam filter should be rinsed with water regularly (e.g., once a week, depending on usage) and allowed to air dry
completely before reinserting. Do not operate the vacuum without the filter in place.



TROUBLESHOOTING

If you encounter issues with your JONR ED20 Pro, refer to the following common problems and solutions:

Problem Possible Cause Solution

Vacuum does not turn on.
Battery is depleted. 
Power button not pressed
correctly.

Charge the battery fully. 
Ensure the power button is pressed firmly.

Poor suction or cleaning
performance.

Dirty water tank is full. 
Clean water tank is empty.
Roller brush is tangled or
dirty. 
Filter is clogged. 
Nozzle or hose is blocked.

Empty and clean the dirty water tank. 
Refill the clean water tank. 
Clean the roller brush, removing any hair or debris. 
Clean or replace the foam filter. 
Check for and remove any blockages in the nozzle or hose.

Water leakage.

Tanks not properly
installed. 
Tank seals are damaged
or dirty. 
Overfilling the clean water
tank.

Ensure both clean and dirty water tanks are securely
latched. 
Inspect and clean tank seals. Replace if damaged. 
Do not exceed the MAX fill line on the clean water tank.

Unpleasant odor from
vacuum.

Dirty water tank not
emptied/cleaned. 
Roller brush not dried
properly.

Empty and thoroughly clean the dirty water tank after each
use. 
Run the self-drying cycle or ensure the roller brush is
completely dry before storage.

If the problem persists after trying these solutions, please contact JONR customer support for further assistance.

SPECIFICATIONS

Feature Detail

Brand JONR

Model Name ED20 Pro

Special Feature Cordless, Lightweight, One-Step Cleaning, Auto Hot Water Self-Cleaning, Hot Air
Drying, Edge Cleaning, LED Display

Filter Type Foam

Included Components JONR ED20 Pro Wet Dry Vacuum

Is Cordless? Yes



Capacity (Dirty Water Tank) 0.54 Liters

Wattage 200 watts

Form Factor Upright

Color White

Product Dimensions 27.5"L x 12.6"W x 12"H

Item Weight 8.1 pounds

Batteries 1 Lithium Ion batteries required (included)

Feature Detail

WARRANTY AND CUSTOMER SUPPORT

JONR products come with a standard manufacturer's warranty. Please refer to the warranty card included in your product
packaging for specific terms and conditions, including warranty period and coverage details.
For technical support, troubleshooting assistance, or warranty claims, please contact JONR customer service through the
following channels:

Website: Visit the official JONR website for FAQs and support contact information.

Email: Refer to your product packaging or the JONR website for the customer support email address.

Phone: Contact numbers may be available on the JONR website or warranty card.

Please have your product model number (ED20 Pro) and purchase date ready when contacting support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

http://127.0.0.1/privacy-policy


Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

Why does my JONR ED20 Pro turn off immediately after starting and flash 5 times, even though the mop
and roller brush are clean?

If your JONR ED20 Pro turns off immediately and flashes 5 times, this typically indicates a motor overload or a
blockage in the brush system. Since you have already checked for debris and found...
Read full answer

Open the live page
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