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Imou Cruiser Dual 2 10MP PTZ IP/Wi-Fi Security Camera User
Manual

Model: Cruiser Dual 2

Overview Setup Operation Maintenance Troubleshooting Specifications

1. ProbucT OVERVIEW

The Imou Cruiser Dual 2 is an advanced 10-megapixel Pan-Tilt-Zoom (PTZ) IP/Wi-Fi security camera designed for
comprehensive outdoor surveillance. It features a dual-lens system, offering both wide-angle and detailed views,
along with full-color night vision capabilities and integrated IR and red/blue warning lights for enhanced security.
This manual provides detailed instructions for the installation, operation, and maintenance of your Imou Cruiser
Dual 2 camera.

Key Features:

o Dual-Lens System: Combines two cameras for a broader overview and detailed zoom.
« 10 Megapixel Resolution: Delivers clear and sharp video footage.

o Pan-Tilt-Zoom (PTZ): Allows remote adjustment of camera angle (355° pan, 90° tilt).

« Full-Color Night Vision: Provides color images even in low-light conditions.

« IR lllumination: Standard infrared night vision for discreet monitoring.

« Red & Blue Warning Lights: Active deterrence feature to ward off intruders.

« Wi-Fi Connectivity: Easy wireless setup and access.

« Two-Way Audio: Built-in microphone and speaker for communication.


https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/imou

A7

" Pl Y Lr['jv:'_ﬁ B B
a8 = -_T h w

Figure 1.1: Front view of the Imou Cruiser Dual 2 camera, showcasing its dual-lens design and integrated lights.

2. SETUP AND INSTALLATION

2.1 What's in the Box



o Imou Cruiser Dual 2 Camera

o Power Adapter

o Mounting Template

« Mounting Screws and Wall Plugs

« Waterproof Connector (for Ethernet cable, if applicable)

o Quick Start Guide

2.2 Physical Installation

Before mounting, ensure the camera is within range of your Wi-Fi network and a power outlet. The camera can be
mounted on a wall or under an eave.

1. Choose a Location: Select a suitable outdoor location that provides the desired viewing angle and is
protected from direct heavy rain.

2. Prepare for Mounting: Use the provided mounting template to mark the screw positions on the wall or
ceiling.

. Drill Holes: Drill holes at the marked positions. Insert wall plugs if mounting on masonry.

. Secure the Camera: Attach the camera's mounting bracket to the surface using the screws.

. Connect Power: Connect the power adapter to the camera and plug it into a power outlet.

o 0 A~ W

. Adjust Angle: Loosen the adjustment screws on the bracket to set the initial camera angle, then tighten
them.



Figure 2.1: Imou Cruiser Dual 2 camera mounted on an exterior brick wall, demonstrating a typical installation scenario.



Figure 2.2: Imou Cruiser Dual 2 camera installed under an eave, providing overhead surveillance.

2.3 App Download and Device Pairing

1. Download Imou Life App: Search for "Imou Life" in your mobile app store (App Store for iOS, Google Play
for Android) and download the application.

2. Create Account: Open the Imou Life app and follow the on-screen instructions to create a new account or
log in if you already have one.

3. Add Device: Tap the "+" icon in the top right corner of the app to add a new device.
4. Scan QR Code: Scan the QR code located on the camera or its packaging.

5. Connect to Wi-Fi: Follow the app's instructions to connect the camera to your 2.4GHz Wi-Fi network.
Ensure your phone is connected to the same Wi-Fi network during setup.

6. Complete Setup: Once connected, name your camera and complete the setup process.

3. OPERATION

3.1 Live View and PTZ Control
From the Imou Life app, select your camera to access the live view. You can use the on-screen controls to:

« Pan: Swipe left or right on the live view to rotate the camera horizontally (up to 355°).



o Tilt: Swipe up or down to adjust the camera vertically (up to 90°).

e Zoom: Pinch in or out on the screen to digitally zoom in or out of the image.

The adjustable dual-lens
give you 360° protection

Figure 3.1: Diagram illustrating the 355° pan and 90¢ tilt capabilities of the Imou Cruiser Dual 2, providing extensive
coverage.

3.2 Recording and Playback

The camera supports continuous recording or event-triggered recording to a local Micro SD card (not included) or
to the Imou Cloud storage (subscription may be required).

« Access Recordings: In the Imou Life app, navigate to the camera's settings or playback section to view
recorded footage.

+ Download Footage: Select desired clips and download them to your mobile device.

3.3 Night Vision Modes
The Imou Cruiser Dual 2 offers multiple night vision options:

« Infrared Mode (IR): Provides black and white video using infrared LEDs for discreet monitoring in complete
darkness.

« Full-Color Mode: Utilizes built-in spotlights to illuminate the area, providing full-color video at night.

« Smart Mode: The camera operates in IR mode and automatically switches to full-color mode when motion
is detected, activating the spotlights.

3.4 Active Deterrence

The camera features integrated red and blue warning lights and a siren to deter potential intruders.



« Activation: These features can be configured in the Imou Life app to activate automatically upon motion
detection or manually triggered.

Stronger deterrent for intruders

Figure 3.2: The Imou Cruiser Dual 2 camera actively deterring an intruder with its flashing red and blue warning lights.

4. MAINTENANCE

4.1 Cleaning the Camera

o Regularly wipe the camera lens and housing with a soft, damp cloth to remove dust and dirt.

« Avoid using harsh chemicals or abrasive cleaners, as these can damage the lens or finish.

4.2 Firmware Updates

Ensure your camera's firmware is up to date for optimal performance and security. The Imou Life app will typically
notify you of available updates. Follow the in-app instructions to perform firmware upgrades.

4.3 Storage Management

If using a Micro SD card for local storage, periodically check its status in the app. Old footage may be overwritten
automatically when the card is full. Consider backing up important footage regularly.

5. TROUBLESHOOTING




Common Issues and Solutions:

Issue Possible Solution

« Check if the power adapter is securely connected to the camera and the power

Camera not powering on

Unable to connect to Wi-
Fi

Poor image quality

Motion detection not
working

6. SPECIFICATIONS

outlet.
Ensure the power outlet is functional.

Try a different power adapter if available (ensure it matches voltage/current
requirements).

Ensure your Wi-Fi network is 2.4GHz. The camera does not support 5GHz Wi-Fi.
Verify the Wi-Fi password is correct.

Move the camera closer to the Wi-Fi router.

Restart your router and the camera.

Perform a factory reset on the camera (refer to the quick start guide for reset
button location).

Clean the camera lens.
Ensure there are no obstructions in front of the lens.
Check your internet connection speed.

Adjust video quality settings in the Imou Life app.

Verify motion detection is enabled in the Imou Life app settings.
Adjust motion detection sensitivity.

Check the detection zone settings to ensure the area of interest is covered.

Feature

Model

Resolution

Lens

Pan/Tilt Range

Night Vision
Connectivity

Storage Options
Dimensions (L x W x H)
Weight

Power Supply

Detail

Cruiser Dual 2

10 Megapixel (5+5MP Dual Camera)
3.6 mm

Pan 0~355°, Tilt 0~90°

IR, Full-color, Smart Mode

Wi-Fi (2.4GHz)

Micro SD Card, Cloud Storage
20.2x125x16cm

680.39 grams (approx. 1.5 Ibs)

DC 12V (adapter included)

7. WARRANTY AND SUPPORT

For warranty information, technical support, or further assistance, please refer to the official Imou website or
contact Imou customer service directly. Details can typically be found on the product packaging or the Imou Life



app's support section.
Online Resources: www.imoulife.com

© 2025 Imou. All rights reserved. Information in this manual is subject to change without notice.
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specifications. Includes a list of items included in the box.
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Imou Quick Start Guide: Camera Setup and Installation
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