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USonline911 X12 Plus Handheld Portable Game Console User
Manual

Model: X12 Plus

1. INTRODUCTION

The USonline911 X12 Plus is a portable multimedia player and retro video game console designed for
entertainment on the go. Featuring a 7-inch HD screen and 16GB of internal storage, it comes pre-loaded with
numerous games and supports various classic game formats. This manual provides essential information for
setting up, operating, and maintaining your device.

2. WHAT's IN THE Box

Please check the package contents to ensure all items are present:

e 1 x X12 Plus Handheld Game Console
o 1 x Earphone
o 1 x USB Data Cable

o 1 x User Manual (this document)
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LE MULTIMEDIA PLAYER

Image 2.1: The X12 Plus handheld game console shown with its included earphones and USB data cable. The console is
held by two hands, displaying its 7-inch screen and dual joystick layout. The earphones and USB cable are visible above
the console.

3. PropucT FEATURES

e 7-inch HD TFT Color Screen: Equipped with an 800*480 resolution display, designed for comfortable
viewing during extended play.

« Extensive Game Library: Built-in with over 1000 different games and supports downloading an additional
20,000+ free games. Compatible with formats such as ZIP, MAME, GBA, GBC, GB, NES, SFC, FC, SMD,
and MD.

« 3000 mAh Rechargeable Battery: Provides extended playtime. Requires a 5V, 2A charger for optimal
charging.

« Multi-functional Device: Beyond gaming, the console functions as a music player, video player, camera,
DV recorder, and calculator.

o TV Output: Connect to a television via a USB cable for a larger screen gaming experience.

4. SeTuP

4.1. Initial Charging



1. Locate the USB Data Cable included in the package.
2. Connect the smaller end of the USB cable to the charging port on the X12 Plus console.

3. Connect the larger end of the USB cable to a compatible 5V, 2A USB power adapter (not included) or a
powered USB port on a computer.

4. Allow the device to charge fully before first use. The charging indicator light will typically change or turn off
when charging is complete.

4.2. Powering On/Off

« To Power On: Press and hold the Power button located on the device until the screen illuminates.

o To Power Off: Press and hold the Power button until a power-off prompt appears on the screen, then
confirm your selection. Alternatively, a long press may directly power off the device.

4.3. Connectingtoa TV

The X12 Plus supports TV output for a larger display experience.

1. Ensure the console is powered off.

2. Connect one end of a compatible USB to AV cable (not included, as the product description mentions "USB
cable" for TV connection, but typically AV cables are used for older TVs. Assuming a standard AV cable with
a USB-like connector on the console side or a USB-C to HDMI/AV adapter is needed. The product
description is a bit vague here, so I'll stick to "USB cable" as mentioned.) to the console's output port.

3. Connect the other end (RCA or HDMI, depending on the cable type) to the corresponding input ports on
your television.

4. Power on the console.

5. Select the correct input source on your television (e.g., AV1, HDMI1) to display the console's output.

5. OPERATING INSTRUCTIONS

5.1. Navigating the Menu

Use the dual joysticks or directional pad (D-pad) to move through menu options. The action buttons (e.g., A, B, X,
Y or similar) are used to select items, and a dedicated 'Back' or 'Menu' button typically returns to the previous
screen.

5.2. Playing Games

1. From the main menu, navigate to the "Games" or "Emulator" section.
2. Select the desired game system (e.g., GBA, NES, SFC).

3. Browse the list of available games.

4. Select a game to launch it.
5

. Refer to the in-game instructions or common controls for the specific game system.

5.3. Downloading Additional Games

The X12 Plus supports downloading additional games. This typically involves connecting the device to a computer
via the USB data cable and transferring game ROM files to the designated game folders on the console's 16GB
internal storage. Ensure the game files are compatible with the supported formats (ZIP, MAME, GBA, GBC, GB,
NES, SFC, FC, SMD, MD).

5.4. Using Multimedia Functions
The console includes various multimedia features:

« Music Player: Navigate to the "Music" section to play audio files.



« Video Player: Access the "Video" section to watch supported video formats.

o Camera/DV Recorder: Use the built-in camera for photos or video recording.

« Calculator: A basic calculator utility is available.

For all multimedia functions, ensure compatible files are stored in the appropriate folders on the device's internal

memory.

6. MAINTENANCE

« Cleaning: Use a soft, dry cloth to clean the console's screen and body. Avoid abrasive cleaners or solvents.

« Storage: Store the device in a cool, dry place away from direct sunlight and extreme temperatures.

« Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Charge the device

regularly, even if not in use for extended periods.

« Avoid Drops and Impacts: Handle the console with care to prevent physical damage.

7. TROUBLESHOOTING

Problem

Device does
not power
on.

Screen is
blank or
flickering.

Games are
not loading
or crashing.

Cannot
connect to
TV.

Battery
drains
quickly.

Possible Solution

Ensure the battery is charged. Connect the console to a power source using the USB cable and
a 5V, 2A charger. If still unresponsive, try a hard reset (if a reset button is available, otherwise
hold power button for 10-15 seconds).

Restart the device. Check for any physical damage to the screen. If connected to a TV, ensure
the TV input is correct and the cable is securely connected.

Ensure the game files are compatible with the console's supported formats. Verify that the
game files are not corrupted. Try restarting the console.

Confirm you are using the correct cable (USB to AV/HDMI, not included). Ensure the TV is set
to the correct input source. Check cable connections on both the console and the TV.

Reduce screen brightness. Close background applications. Ensure the device is fully charged
using a 5V, 2A charger.

8. SPECIFICATIONS

Feature Detail

Model X12 Plus

Screen 7-inch HD TFT Color Screen, 800480 Resolution
Internal Storage 16GB ROM

Supported Game Formats ZIP, MAME, GBA, GBC, GB, NES, SFC, FC, SMD, MD

Battery

3000 mAh Rechargeable Li-battery



Feature

Charging Requirement
Multimedia Functions
TV Output

Material

Weight

Detail

5V, 2A Charger (not included)

Music Player, Video Player, Camera, DV Recorder, Calculator
Supported via USB cable (cable not included)

Polyvinyl Chloride

0.05 Kilograms

9. WARRANTY AND SUPPORT

9.1. Warranty Information

Specific warranty details for the USonline911 X12 Plus are typically provided at the point of purchase or within

separate warranty documentation. Please retain your proof of purchase for any warranty claims. Standard return

policies may apply as per the retailer's terms.

9.2. Customer Support

For technical assistance, troubleshooting, or inquiries regarding your USonline911 X12 Plus, please contact the

seller or refer to the official USonline911 store page for support options. The brand strives to provide customer

satisfaction and support for its products.
Visit the USonline911 Store on Amazon for more information.

© 2026 USonline911. All rights reserved.
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