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FeatherSnap Smart Birdfeeder User Manual
Model: FS32GB | Brand: FeatherSnap

Smart Birdfeeder with AI Identification and Wi-Fi Solar Powered, Captures HD Pictures and Videos Sent Directly to Your Phone

INTRODUCTION

The FeatherSnap Smart Birdfeeder is designed to enhance your birdwatching experience by providing automated bird
detection, AI identification, and remote viewing capabilities. This manual provides detailed instructions for setting up,
operating, and maintaining your birdfeeder to ensure optimal performance and enjoyment.

SAFETY INFORMATION

For the safety of both the birds and your property, please observe the following guidelines:

Place the feeder in a moderately open area, ideally about 10 feet away from trees or shrubs to protect from predators.

Keep it within 3 feet of a window to prevent window collisions.

Always follow local regulations regarding feeding wildlife.

Ensure the feeder is securely mounted to prevent it from falling or being dislodged by wind or animals.

Do not attempt to modify the feeder or its components, as this may void the warranty and pose safety risks.

WHAT'S IN THE BOX

Upon unpacking your FeatherSnap Smart Birdfeeder, please ensure all the following components are present:

Bird Feeder Unit

Camera Module

Solar Panel (integrated into the roof)

Mounting Hardware (e.g., stake, tree mount accessories)

User Manual (this document)
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Image: The FeatherSnap Smart Birdfeeder shown with its main components, including the feeder unit, integrated solar panel, and a
smartphone displaying the app interface.

SETUP GUIDE

1. Charge the Camera: Before initial use, fully charge the camera's built-in 5200mAh rechargeable battery using the
provided USB cable.

2. Insert the Camera Module: Carefully insert the camera module into its designated slot on the birdfeeder. Ensure it
clicks securely into place. If the camera feels tight, apply firm, steady pressure.



Image: A hand carefully inserting the black camera module into the central housing of the transparent birdfeeder.

3. Download the App: Download the "FeatherSnap" app from your smartphone's app store (iOS or Android).

4. Connect to Wi-Fi:

Ensure your Wi-Fi network is 2.4GHz.

Check the distance between the feeder and your Wi-Fi router. While the antenna is strong, excessive distance
or multiple thick walls can degrade signal strength.

Restart your Wi-Fi router and the birdfeeder camera.

5. Mount the Feeder: Choose a suitable location for your birdfeeder, considering the safety information provided. The
feeder can be mounted using a stake or attached to a tree. Ensure the solar panel on the roof receives ample direct
sunlight for continuous charging.



Image: The FeatherSnap birdfeeder is shown mounted on a pole in a lush green garden, with a bird perched on its feeding tray.



Image: The FeatherSnap birdfeeder is securely mounted to a tree trunk, with sunlight illuminating its solar panel roof.

6. Fill with Seed: Open the top of the feeder and fill the two compartments with your preferred birdseed. The feeder has
a 2L large capacity, reducing the frequency of refills.

Image: A close-up, top-down view showing the two separate compartments of the birdfeeder filled with a mix of bird seeds.

OPERATING INSTRUCTIONS

Once set up, your FeatherSnap Smart Birdfeeder will begin monitoring for bird activity.

Bird Arrival Notifications: The feeder automatically captures visiting birds and records videos when movement is
detected. You will receive instant notifications on your phone with high-resolution snapshots.

AI Bird Identification: With a paid subscription ($6.99/month or $59.99 annually), the advanced AI can recognize a
wide array of bird species, providing detailed information about identified birds.



Image: A smartphone screen displaying the FeatherSnap app, showing a bird identified as a Black-capped Chickadee, with options to
learn more.

High-Quality Observation: The 120° wide-angle lens and 1080p resolution camera captures clear images and
videos both day and night. The built-in 3X magnification allows for close-up details of bird feathers.



Image: A vibrant red cardinal is perched on the feeding tray of the FeatherSnap birdfeeder, looking towards the camera.



Image: A Downy Woodpecker with black and white plumage and a red patch on its head is feeding from the FeatherSnap birdfeeder.

Solar Power: The integrated 3W solar panel continuously charges the 5200mAh battery, minimizing the need for
manual charging.

Image: A close-up view of the dark green roof of the FeatherSnap birdfeeder, highlighting the integrated solar panel.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your birdfeeder.



Cleaning: Periodically clean the feeder, especially the seed trays, to prevent mold and bacterial growth from wet
seeds. Ensure proper drainage if water accumulates.

Solar Panel: Keep the solar panel clean and free of debris (leaves, dust) to maximize charging efficiency.

Refilling: Monitor seed levels and refill as needed. The 2L capacity typically lasts for a month, depending on bird
activity.

Camera Removal: When removing the camera for maintenance or charging, apply firm, steady pressure to pull it out.
It is designed to fit snugly to ensure weather resistance.

TROUBLESHOOTING

If you encounter issues with your FeatherSnap Smart Birdfeeder, refer to the following common solutions:

No Notifications/Poor Connectivity:

Ensure your Wi-Fi network is 2.4GHz.

Check the distance between the feeder and your Wi-Fi router. While the antenna is strong, excessive distance
or multiple thick walls can degrade signal strength.

Restart your Wi-Fi router and the birdfeeder camera.

Camera Not Functioning/Firmware Update Issues:

Ensure the camera battery is fully charged.

If a firmware update is stuck, try restarting the camera and the app. Ensure a stable Wi-Fi connection during the
update process.

If issues persist, contact FeatherSnap customer support for assistance.

Difficulty Removing Camera: The camera module is designed for a tight fit to ensure weatherproofing. Apply firm,
steady pressure to pull it out. Avoid twisting or excessive force.

SPECIFICATIONS

Brand FeatherSnap

Model Number FS32GB

Target Species Birds

Recommended Uses For Product Seed

Material Plastic

Special Feature Weather Resistant

Mounting Type Stake

Product Dimensions 12"L x 9.6"W x 14.4"H

Power Source Solar Powered

Capacity 4.2 Pounds (approx. 2L)

Color Green

Item Weight 11.88 pounds

Date First Available January 3, 2025



WARRANTY AND SUPPORT

Specific warranty details for the FeatherSnap Smart Birdfeeder are not provided in the product information. For warranty
claims, technical support, or any other inquiries, please contact FeatherSnap customer support through their official
channels or the retailer where the product was purchased.
You can often find support contact information on the product packaging, the FeatherSnap app, or their official website.

© 2025 FeatherSnap. All rights reserved.
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