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Model: PF10 Pro

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your MOVA PF10 Pro
Automatic Pet Feeder. Please read this manual thoroughly before using the device to ensure proper function and
safety. This feeder is designed to provide scheduled meals for cats and small dogs, offering convenience and
consistent feeding.
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The MOVA PF10 Pro Automatic Pet Feeder, shown alongside its companion mobile application for remote control.

PRODUCT OVERVIEW

What's in the Box



All components included with the MOVA PF10 Pro Automatic Pet Feeder.

Main Unit (includes lid and food container) x1

Stainless Steel Bowl x1

Desiccant Pack x1

Power Adapter (USB adapter and cable) x1

Key Features

Remote APP Control: Schedule feeding times and portions via the MOVAhome App.

Large Capacity: 3.4L food container holds approximately 4.4 lbs of dry food.

Consistent Dispensing: Four-petal structure prevents food blockages and ensures accurate portions.

304 Stainless Steel Bowl: Hygienic, easy to clean, and odor-resistant.

Integrated Weighing Bowl: Measures dispensed food for precise tracking and prevents false dispensing.

Dual Power Supply: Operates with DC power (USB adapter) and battery backup for uninterrupted feeding.

Detachable Food Container: Inner layer is easily removable for cleaning.



An overview of the MOVA PF10 Pro Pet Feeder's main features.

SETUP INSTRUCTIONS

1. Power Supply

Connect the provided USB adapter to the feeder's power port and plug it into a wall outlet. For battery backup, insert
three D-cell batteries (not included) into the battery compartment at the bottom of the feeder. This ensures
continuous operation during power outages.

The feeder can be powered by DC current or battery backup.

2. App Installation and Connection

1. Download the MOVAhome App from your smartphone's app store.

2. Create an account and log in.

3. Follow the in-app instructions to add your device. You will need to scan a QR code located on the feeder.

4. To connect to Wi-Fi, locate the small black button on the bottom of the feeder, near the power port. Press this
button to initiate Wi-Fi pairing. A blue light will indicate pairing mode. Ensure your Wi-Fi network is 2.4GHz.



The MOVAhome app provides customized control over your pet's feeding schedule.

3. Initial Food Fill

Open the lid of the feeder and pour dry pet food into the food container. The 3.4L capacity can hold approximately
4.4 lbs of food, sufficient for an adult cat for about two weeks or a small dog for one week. Ensure the desiccant
pack is placed in its designated slot in the lid to maintain food freshness.



The 3.4L capacity ensures food remains fresh for extended periods.

OPERATING INSTRUCTIONS

1. App Control and Scheduling

Use the MOVAhome App to create a personalized feeding schedule for your pet. You can schedule up to 20 meals
per day, with up to 20 portions per meal. The app allows for remote dispensing and provides alerts for low food
levels or blockages.

Plan your pet's meals with the MOVAhome App for smart personalization.

2. Manual Dispensing

To manually dispense food, press the button located at the bottom side of the feeder. This will dispense one portion
of food.

3. Precise Feeding with Weighing Bowl

The integrated stainless steel bowl features a built-in scale that weighs dispensed food. This allows for accurate
portion control and helps track your pet's intake. The app will report the weight of dispensed food and can notify you
if food is running low or if there's a dispensing issue.



The feeder is crafted for exactness, with a built-in scale for accurate food tracking.

4. Anti-Blockage Dispensing

The feeder utilizes an advanced four-petal impeller structure to ensure a smooth and consistent flow of food. This
design effectively prevents blockages, even with various dry and freeze-dried kibble sizes ranging from 2-12mm.



The advanced four-petal impeller ensures consistent dispensing without food blockages.

The four-petal structure ensures perfect dispensing for various kibble sizes.



MAINTENANCE

1. Cleaning the Feeder

The food container features a double-layer design, allowing the inner layer to be easily removed for separate
cleaning. The 304 stainless steel bowl is also detachable and can be hand-washed. Regular cleaning helps maintain
hygiene and prevents odor retention.

The feeder is designed with high-quality PP material, a snap-fit lid for freshness, and a detachable inner container for
easy cleaning.



The detachable food container makes clean-up easy.

The 304 stainless steel bowl is reliable, stainless, and safe for your pet.



2. Maintaining Food Freshness

Ensure the desiccant pack is regularly replaced (approximately every 1-2 months) to absorb moisture and keep the
food fresh. The snap-fit lid and high-quality PP material of the food container also contribute to maintaining food
quality.

TROUBLESHOOTING

Feeder Disconnects from Wi-Fi or Displays 'No Enough Food'

Most connectivity issues are related to the network environment rather than device problems. If you encounter these
issues, consider the following steps:

1. Check Device Status: Ensure the feeder is powered on and not shut down.

2. Reset Network: Try resetting the feeder's network connection and move it closer to your Wi-Fi router.

3. Verify Wi-Fi: Confirm that your home Wi-Fi is functioning correctly and other devices can connect normally.

4. Adjust Router Settings: If your router is set to "5G priority," split the router's frequency bands and reconnect the
feeder using the 2.4GHz band.

Common troubleshooting steps for connectivity and food detection issues.

Other Issues

If the feeder is not dispensing food, check for blockages in the food chute or ensure the food container is not
empty.

If the app is unresponsive, ensure your smartphone has a stable internet connection and the app is updated to
the latest version.

SPECIFICATIONS

Feature Detail

Model Name PF10 Pro

Item Model Number PF10A



Brand Mova

Capacity 3.4 Liters (approx. 4.4 lbs food)

Material Polypropylene, Stainless Steel

Color White

Item Weight 3.1 Pounds

Product Dimensions (LxWxH) 6.49 x 14.3 x 14.3 inches

Power Supply DC Power (USB adapter), Battery Backup (3x D-cell batteries, not included)

Target Species Cat, Small Dog

Care Instructions Hand Wash Only (detachable parts)

Special Feature Feeding Schedule, App Control, Weighing Bowl

Feature Detail

WARRANTY AND SUPPORT

The MOVA PF10 Pro Automatic Pet Feeder comes with a warranty of up to 36 months. For any product inquiries,
technical support, or warranty claims, please contact MOVA customer service. MOVA offers a 30-day money-back
service and a 24/7 rapid responding service team.

MOVA's commitment to customer service and product warranty.
For further assistance, please visit the official MOVA website or refer to the contact information provided with your
product packaging.

© 2025 Mova. All rights reserved.
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